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Masterton District Council Long-Term Plan 2024-34 submission form

#379

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 7:23:14 PM
Last Modified: Thursday, May 02, 2024 7:36:24 PM
Time Spent: 00:13:09

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) robert Thurston
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Page 5
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Masterton District Council Long-Term Plan 2024-34 submission form

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/257?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Please tell us what you value and enjoy most about these lakes now:

Attractive setting for walking and sporting activities

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Never

Page 6
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

#323

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 11:31:00 AM
Last Modified: Thursday, May 02, 2024 11:59:38 AM
Time Spent: 00:28:37

IP Address: ]

753

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14

bob tidd

Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Page 14
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

don't support any increases for any services that are not practical and actually useful to all of us residents, not interested in
wasting money on making things pretty or for any politically correct crap, as only need practical improvements and maintenance

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

we don't visit as hate crowds of people and places with insufficient free parking, or areas that likely have too many criminal
activities or people hanging around. note also | can't access that document when started this survey, need to access with link to
open separate page at any stage of survey.

Q21 Email the Council

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14 Page 15
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

there needs to be a follow up email to queries and complaints etc sent to the council email address, | have sent some but not
getting replies from relevant team. | don't use phoneljjj | | I so don't want them ringing me, | want the same method of
communication | used, which was email. not just a message received but what action was or is to be taken.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

we should be able to use email and website to report noise or other issues, not limited to phone calls, as too hard to hear and

understand many over the prone. I

LTP Submissions Volume 14 Page 16
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Masterton District Council Long-Term Plan 2024-34 submission form

#602 754

Collector: Test Link (Web Link)

Started: Monday, May 06, 2024 11:31:18 AM
Last Modified: Monday, May 06, 2024 11:44:05 AM
Time Spent: 00:12:46

IP Address: I

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) jane Tiley
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14 Page 17
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 18
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 No

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

reduce charges as families are struggling in this recession

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

open spaces

Q21 Other - please specify:

. . . . council office closes too earl
When you need information about Council services, y

events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14
3/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 Respondent skipped this question

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

less days open longer

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14 Page 20
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Masterton District Council Long-Term Plan 2024-34 submission form

#396 755

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 7:40:09 AM
Last Modified: Friday, May 03, 2024 8:06:25 AM
Time Spent: 00:26:15

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Kathryn Tomlinson
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14 Page 21



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 22
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 No

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

I think the proposed rates hikes are excessive and MDC needs to get back to basics. Rates have doubled in the last 10yrs.
Many people cannot afford current rates. Young people looking to buy housing are put off by the cost of rates, it is cheaper to rent.
We need to create an environment that is affordable and sustainable for people on low incomes, the elderly and young people to
attract and retain them in Masterton.

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

They are a beautiful asset and are well used for physical activity which is great for the health and mental wellbeing of our
community and for social interaction.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14 Page 23
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

| think that a cheaper option for the new Masterton Town Hall and an additional building to extend Waiata House needs to be
investigated.

Keeping the Town Hall facade is costly and it isn't particularly ornate or historic. The original facade damaged in an earthquake
was quite beautiful, the current facade is rather plain.

Instead | propose a Town Hall which is a large, modern shed like structure with lots of glass, rather like a big covered
yard/woodshed. This would be striking and very relevant to our rural surrounds. There are many examples of buildings like this
that can be viewed around the country.

This building would provide space for events, and smaller meetings. And have a slightly larger capacity than the Carterton Events
Centre. We don't need to be building a lavish town hall as currently proposed that will get very little use.

LTP Submissions Volume 14 Page 24
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Masterton District Council Long-Term Plan 2024-34 submission form

#221 756

Collector: Test Link (Web Link)

Started: Friday, April 26, 2024 1:06:36 PM
Last Modified: Friday, April 26, 2024 2:46:34 PM
Time Spent: 01:39:57

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Clare Toovey
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14 Page 25
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and

budget to retain the Municipal Building facade. The

estimated cost to do this is $1.97 million. Do you want to

keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

Yes - keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K

per year from 2025/26 when external funding expires

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Don't know

Page 26
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Masterton District Council Long-Term Plan 2024-34 submission form

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26

Have you used the Council’'s after hours service in the
past 12 months?

LTP Submissions Volume 14

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Monthly

Never

No

3/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Although, | like the idea of a new town hall and retaining the existing facade, | do not agree with either of the two rebuild options
suggested currently. Both seem to try to put too much into a new development, propose an unnecessarily large events space, and
try to incorporate too many elements eg a new council chamber. More importantly, both are prohibitively expensive.

If something more like the original Borman proposals, or the Carterton Events Centre or Martinborough Library complex could be
built for a significantly lower price than the current option costings, | might support that.

But any proposal to spend $42m plus (and costs would surely escalate beyond that, as they always do) in the current financial
climate is shockingly inappropriate - particularly when the Council is struggling to deal with major infrastructure issues around
water and sewerage.
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Masterton District Council Long-Term Plan 2024-34 submission form

#4 758
Collector: Test Link (Web Link)

Started: Sunday, April 07, 2024 7:00:59 AM

Last Modified: Sunday, April 07, 2024 7:07:42 AM

Time Spent: 00:06:43

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Kevin Topham

Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 35
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Great asset which beautifies the town

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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From: Bruce McCallum

To: Submissions Sub

Subject: Long Term Plan

Date: Thursday, 2 May 2024 6:10:43 pm

Our two companies strongly support the continued investment and support of Destination
Wairarapa ON THE CURRENT BASIS. The suggestion of putting the functions carried on by
Destination Wairarapa out for contestable funding is short sighted and would undermine
the short, medium and long term financial viability of the organisation.

Bruce McCallum,

Director,
Touchstone Projects Ltd. T/as Cycling Tom Bike Shop,

AND
Tikara Ltd. T/as Cycling Tom Bike Hire and Tours

13 Edwin Feist Place,
Masterton.
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Masterton District Council Long-Term Plan 2024-34 submission form

#124 761

Collector: Test Link (Web Link)

Started: Sunday, April 21, 2024 6:51:01 PM
Last Modified: Sunday, April 21, 2024 6:56:52 PM
Time Spent: 00:05:51

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Libby trafford
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

Yes - keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Respondent skipped this question

Respondent skipped this question

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know
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Masterton District Council Long-Term Plan 2024-34 submission form

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26

Have you used the Council’'s after hours service in the
past 12 months?

LTP Submissions Volume 14

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Respondent skipped this question

Respondent skipped this question

Monthly

Never

No

3/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

#84 762

Collector: Test Link (Web Link)

Started: Thursday, April 18, 2024 3:44:15 PM
Last Modified: Thursday, April 18, 2024 4:21:48 PM
Time Spent: 00:37:32

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) A L Trainor
Organisation (if applicable)
Postal address

Email

Phone

Q2 Yes (in person)

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building fagade. The
estimated cost to do this is $1.97 million. Do you want to
keep the fagade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

LTP Submissions Volume 14

Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

No - do not keep the facade

Alternative Option 2 — Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

Page 49
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Masterton District Council Long-Term Plan 2024-34 submission form

Page 3: Fees and Charges

Q17 No

Do you support our proposed fees and charges for
2024/257?

Q18

Comments

You are all out of control & your ideas are one sided . When reading these multi-choice, it doesn't even give the option to simply
Opt out completely to the projects you propose, by saying NO-- its nuts!

You need to simply STOP SPENDING!! Stop these projects & learn a great skill , learn to save .

If you require help in this area on how to save money, contact me, | am happy to help.

You are increasing rates falsely by 40% over the next 5 years. This is unacceptable with mortgages increasing , which will then be
placed onto the renter, as well as the cost of living increasing & you honestly expect people to pay for your unexceptable sending
activates , I'm sorry

but | don't think so councilors

Climate change is a lie, A total lie of untruths but you have a climate change multi-choice, where | can not even opt out of this
madness & say NO to this spending.

You are complete fools on every level if you believe in climate change or electric cars etc. This is an WEF agenda of controlling
the people , it has nothing to do with climate at all. Do your homework Councilors

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Lakes are nice but again is it that important when there are huge increases in cost of living & far more important things to worry
about like good roads, infrastucture

Q21 Other - please specify:

. . . . Online search
When you need information about Council services,

events or activities, what channel do you use most
often?

Q22 Other - please specify:
| don't but would most likely make the decision on

When you need to report a problem with a Council facility , .
urgency, phone is emergency or email if not emergency

or service, what channel do you use most often?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Your question on visiting the council in the last 12 months, NOTE there is no answer for Never,, why is this?
Are you trying to sway these online results in a certain direction?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Yes STOP SPENDING!!.

You all really need to take a very good look at who you are as people, you are the cause of many families & people problems
financially, starting with un necessary rate increases which have massive knock on effects across the entire community. This is
NOT your money to spend .

You are all out of control & your ideas are one sided . When reading these multi-choice, it doesn't even give the option to simply
Opt out completely to the projects you propose, by saying NO-- its nuts!

You need to simply STOP SPENDING!! Stop these projects & learn a great skill , learn to save .

If you require help in this area on how to save money, contact me, | am happy to help.

You are increasing rates falsely by 40% over the next 5 years. This is unacceptable with mortgages increasing , which will then be
placed onto the renter, as well as the cost of living increasing & you honestly expect people to pay for your unexceptable sending
activates , I'm sorry

but I don't think so councilors

Climate change is a lie, A total lie of untruths but you have a climate change multi-choice, where | can not even opt out of this
madness & say NO to this spending.

You are complete fools on every level if you believe in climate change or electric cars etc. This is an WEF agenda of controlling
the people , it has nothing to do with climate at all
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Masterton District Council Long-Term Plan 2024-34 submission form

#593 763

Collector: Test Link (Web Link)

Started: Monday, May 06, 2024 9:14:23 AM
Last Modified: Monday, May 06, 2024 9:41:14 AM
Time Spent: 00:26:51

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Lyam Trainor
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Respondent skipped this question

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

No
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Q18

Comments

No you need to Stop increasing rates as this move increases peoples overall cost of living regarless oif you are a home owner or a
renter. Stop Spending & learn to save your money before you spend.

This one tool , will teach you all in Council, that once you have saved money, you will be far less likely to spend it on stupid, un
necessary things

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Maintain them only or get the general public to help.
Working groups , people who want to do environmental tasks, even schools, students , young people & get them into working
groups to help & save our hard earned money & teach them all at the same time.

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Always have a customer service via the phone, its vital for society to have human contact

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Yes stop spending money.

There was no option to do nothing for this question
16. Service Area 5: Climate initiatives

My option would be "No do nothing™"

IE: DO NOTHING ITS A HOAX

Climate change is a hoax , propagated by the Globalists & the WEF. Truly you Councilors cant be this stupid to not know this by
now?

Its about control of our food, water, transportation , even the air we breath , that is also sprayed , cloud seeding, chem trails.
Please don't be foiled by this PS & be the Masterful Council of NZ , & say no to promoting electric cars & stand up for the people
& the next generations. People know the lie, we see it & start being the voice for everyone who are still lost & say no to Billy
Gates & the monsters that walk along side him.
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Masterton District Council Long-Term Plan 2024-34 submission form

#248 764

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 10:53:46 AM
Last Modified: Tuesday, April 30, 2024 10:58:15 AM
Time Spent: 00:04:28

IP Address: I

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Emily Trotman
Postal address

Email

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

Yes - keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Never

Never

3/4
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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#24

Collector: Test Link (Web Link)

Started: Thursday, April 11, 2024 5:17:15 PM
Last Modified: Thursday, April 11, 2024 5:34:18 PM
Time Spent: 00:17:03

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Alison Trustrum-Rainey
Postal address

Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 14
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

No - do not keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

Respondent skipped this question

Respondent skipped this question

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Yes

Do you support our proposed fees and charges for

2024/25?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Don't know

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Are new to the district and have only visited the lakes once. Not inclined to return. Its not attractive for walking.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Other - please specify:

havn;t had a need to do so yet but used the WCC Fixit
app when we lived there. Would probably use online or
email as first port of call.

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Q24 Respondent skipped this question

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Your options didn't allow me to note we visited the service centre once in the last 12 months. Not never and not monthly.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

As long as you keep debt limits below the 175% you should be progressing what you can to ensure attraction of the district for
development and to new ratepayers. this will enable more economic prosperity and further distribution of the rating revenue.
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#121 766

Collector: Test Link (Web Link)

Started: Sunday, April 21, 2024 5:20:28 PM
Last Modified: Sunday, April 21, 2024 5:37:08 PM
Time Spent: 00:16:40

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Noeline Turley
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Parking infringement could be more. A deterent could be $100.00

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

. . . L cost less
Would you prefer the Council to invest in maintaining the

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Enjoy the great outdoors

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay in person at the Queen Street Customer Service

When you need to pay your rates or pay for another Centre

Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 Less

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Unlike Carterton we have facilities eg Copthorne, which also has accommodations, Rathkeale Auditorium, Genesis Recreation
Centre, my preference is putting money into making our lives easier.
Council Office in Queen st attracts alot of foot traffic thus helping small businesses to stay afloat.
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#331 767

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 1:56:25 PM
Last Modified: Thursday, May 02, 2024 2:07:19 PM
Time Spent: 00:10:54

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jo-anne Twiggins
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for

this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

Don't know
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Q18 Respondent skipped this question

Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

He key lake is an asset to the “look and “feel” if the community so kai tian what we already have.

Q21 Other - please specify:

When you need information about Council services,
events or activities, what channel do you use most
often?

is clunky and difficult to find. Old fashioned as well.

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?
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Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

I access council information once or twice a year. That options wasn’t available in question 24

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Please stop the relentless banter that we “need” a town hall when there are various other options for “dance shows”, concerts and
meetings. Perhaps invest in the Wairarapa College auditorium to make it more suitable for larger shows or events. It is an
unnecessary expense when Carterton has an underused events centre and we have options such as Wairarapa College, Equippers
church hall, smaller school halls, the library portacoms for smaller meetings... the list could go on. Even the Bruce Mason
Theatre in Auckland in the north shore is underused and their population is huge, masterton population is so small in comparison
to carry this burden of debt.
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#120 768

Collector: Test Link (Web Link)

Started: Sunday, April 21, 2024 2:21:39 PM
Last Modified: Sunday, April 21, 2024 3:47:12 PM
Time Spent: 01:25:32

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Sherryl Turley
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund
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Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Parking infringement could be more

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

. . . L cost less
Would you prefer the Council to invest in maintaining the

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| enjoy walking around lakes

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay in person at the Queen Street Customer Service

When you need to pay your rates or pay for another Centre

Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 Don't know

Have you used the Council’s after hours service in the
past 12 months?

Q27 Less

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Weve have survived without a Town Hall All these years let's put our money into making lives easier for us all at this time. Also

keeping council office in main Centre is a good thing for the town as we get alot more foot traffic for business's which we need at
this time.
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#81 769

Collector: Test Link (Web Link)

Started: Thursday, April 18, 2024 1:58:15 PM
Last Modified: Thursday, April 18, 2024 2:22:54 PM
Time Spent: 00:24:39

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Suzanne Van Der Jagt
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| really enjoy the water, walking around the lake and groups using the lake. It is really an asset for the community. | would hate to
see it go but see the area improved some how. | beleive Henley lake is essential to the well being of Masterton residents.
I am amazed at how many people use this area daily. But | am open to suggestions on how it can be improved.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Log a service request online

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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#49 770

Collector: Test Link (Web Link)

Started: Tuesday, April 16, 2024 1:50:17 PM
Last Modified: Tuesday, April 16, 2024 1:59:29 PM
Time Spent: 00:09:11

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Kelly Vatselias
Postal address

Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/257?

LTP Submissions Volume 14

No - do not keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K

per year from 2025/26 when external funding expires

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Yes
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Q18 Respondent skipped this question

Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the €St 1#%°

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20 Respondent skipped this question

Please tell us what you value and enjoy most about
these lakes now:

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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#393 771

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 9:58:11 PM
Last Modified: Thursday, May 02, 2024 10:13:50 PM
Time Spent: 00:15:38

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jacob Verbeek
Postal address

Email

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14 Page 85



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

Don't know
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Q18 Respondent skipped this question

Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the €St 1#%°

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| enjoy the green space and water body so close to town. It's easily accessible and a nice escape from the urban environment.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

With the cost of living increase and associated high inflation, the Council needs to trim any unnecessary spending and not borrow
more or increase the rates burden on ratepayers.
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772

From: Micheale Duguid

To: Submissions Sub

Subject: Fab Lab/makerspace

Date: Friday, 3 May 2024 1:20:05 pm
Hi there!

I just wanted to make a submission to ask Masterton council to please consider including
and continuing to fund fab Lab when you are expanding the library!

It is such an incredible space of learning and super beneficial to the wider community.

With a tech focused world and continuous growth in that sector it is important to ensure
everyone has access to materials and knowledge that will help them create cool things and
grow minds young and old alike!

Continuing to fund this service could mean the next big inventor or piece of tech design
was created due to the opportunities Fab Lab had to offer them! How cool would it be to
say that Masterton city council funded a project that allowed a creator to create the next
big technological advancement ?!

| appreciate you taking the time to read my email and hope to see Fab Lab funded and a
part of the Masterson community for many years to come.

Regards,
Micheale Vermunt
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Masterton District Council Long-Term Plan 2024-34 submission form

#578 773

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 8:05:40 AM
Last Modified: Sunday, May 05, 2024 9:02:16 AM
Time Spent: 00:56:36

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Cheryl Vickerman
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8 No - do not keep the facade

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9 Alternative Option 1 - Upgrade and expand the Library

Masterton District Library and Wairarapa Archive and include the Archive now.Cost: $14.66 million.

(Consultation Document pages 19-24)

Q10 The Council’s Preferred Option - Complete essential
. . work to improve water and roading infrastructurein
Town centre improvements (Consultation Document the t P we. Th 1d b 9 h
pages 25-28) e town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11 Alternative Option - Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable

Council Funding (Consultation Document pages 29-31)

funding).
Q12 Alternative Option - Maintain funding
Service Area 1: Wairarapa Economic Development
Strategy
Q13 Alternative Option - Maintain funding
Service Area 2: Regional Walking and Cycling facilitation
Q14 Alternative Option - Maintain funding
Service Area 3: Regional Positive Ageing facilitation
Q15 Alternative Option - Provide Council funding of $55K

. . .. N er year from 2025/26 when external funding expires
Service Area 4: Welcoming Communities facilitation pery gexp

Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges
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Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

All the building fees are excessive! No wonder people do work without letting you know. Building costs so much already, the
fees just put people off. Absolutely ridiculous for transportable dwellings with the current housing shortage. Inspection fees also
astronomical. Reserves contribution for rural properties is a rip off. We do our own water, sewerage and rubbish. The only
contribution the council makes for us is roads which are charged separately. Cemetery charges are excessive. Rental charges for
the library have really annoyed me, | borrow a lot of books and have stopped borrowing hot picks due to the increased charges as |
only take a week to read a book; it may seem petty but it should be recalculated to $1 per week (which | would be happy to pay) -
now | just wait for the charges to come off then borrow so the library gets no fees! P821: or any other white line crossed is stupid
given the insufficient width of parking spaces, especially if someone has parked near to one’s car on the drivers side. Sometimes
you can'’t help being on the line. Green waste should be free to dump, council is making money anyway out of the compost made
fromit. A BIG PROBLEM is people having to dump items that should be recycled, as is done in other areas of the country. We
should employ someone to run a recycle depot as too much is going to landfill. | spoke to Lynn Patterson about this when she
was mayor and she promised it was coming ... WHEN??????? E waste should be recycled at no charge, why do you think we
see it all dumped on our rural roads?

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| walk around Henley lake most weeks and take visitors there. A big draw card for visitors to Masterton is Queen Elizabeth park
and lake, this should be kept at all costs, the improvements done over the last couple of years have been great. DO NOT GET
RID OF THEM OR FILL THEM IN,

Q21 Other - please specify:
A lot of people do not use computers and prefer face to

When you need information about Council services,
face encounters

events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?
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Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 Less

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Some council staff and contractors are openly opposed coming to the Wairarapa when in discussion with them

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission
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Masterton District Council Long-Term Plan 2024-34 submission form

#621 774

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 6:22:57 PM
Last Modified: Sunday, May 05, 2024 6:32:17 PM
Time Spent: 00:09:20

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Glynis Vickerman
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and

budget to retain the Municipal Building facade. The

estimated cost to do this is $1.97 million. Do you want to

keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K

per year from 2025/26 when external funding expires

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

No
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Q18 Respondent skipped this question

Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Walking, taking visitors to the boats,taking dog for a walk or just sitting.Taking grandchildren to the train.

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay in person at the Queen Street Customer Service

Cent
When you need to pay your rates or pay for another entre

Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

LTP Submissions Volume 14 Page 96
3/4
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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#454 775

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 1:30:27 PM
Last Modified: Friday, May 03, 2024 1:40:17 PM
Time Spent: 00:09:50

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Georgie Vincent
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Walkways and place to go for visitors to the town

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Savings could be made by reducing the extras that council staff receive, including the extra week leave per year. The council is
an attractive employer in the town (increasingly so in this economic environment), it should not need to offer extra incentives to
get employees.
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Masterton District Council Long-Term Plan 2024-34 submission form

#232

Collector: Test Link (Web Link)

Started: Saturday, April 27, 2024 11:51:00 AM
Last Modified: Saturday, April 27, 2024 12:06:33 PM
Time Spent: 00:15:33

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Viad
Organisation (if applicable)
Postal address

Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 14
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building fagade. The
estimated cost to do this is $1.97 million. Do you want to
keep the fagade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

LTP Submissions Volume 14

Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Yes - keep the facade

Alternative Option 2 — Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Masterton District Council Long-Term Plan 2024-34 submission form

Page 3: Fees and Charges

Q17 Don't know

Do you support our proposed fees and charges for
2024/257?

Q18

Comments

don't stop funding the fablab

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

S . S t les
Would you prefer the Council to invest in maintaining the costless

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

don't stop funding the fablab

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Don't know

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

don't stop funding the fablab

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

don't stop funding the fablab
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Masterton District Council Long-Term Plan 2024-34 submission form

#648 777

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 8:44:22 PM
Last Modified: Sunday, May 05, 2024 9:17:13 PM
Time Spent: 00:32:50

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jillian B von Keisenberg
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

No - do not keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Page 107

2/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Not viewed

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Flora and fauna, education, walking and cycling trails, accessibility, sporting activities such as waka ana, family friendly. The
lakes and surroundings are highly valued, appreciated and important for the Masterton community and our visitors.

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Q24 Respondent skipped this question

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

person to person communication via visits to the council customer service desk are preferred and used regularly when required or
interested.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

I would like to congratulate MDC Decision makers on the accessible well set out clear and concise consultation booklet and on the
inclusive way they have carried out the consultation in the community - Thank you.

The Town Hall decision is not easy, rates rise a challenge and demolition was on the cards for my big tick - however common
sense for a community hub to be built for the future won out in the end - | trust there will be a very adequate stage and dressing
room areas for visitors -and therefore we will be able to welcome NZSO and Royal NZ Ballet to name just two big attractions, to
our town.

LTP Submissions Volume 14 Page 109
474



Masterton District Council Long-Term Plan 2024-34 submission form

#314 778

Collector: Test Link (Web Link)

Started: Wednesday, May 01, 2024 6:11:52 PM
Last Modified: Wednesday, May 01, 2024 6:20:11 PM
Time Spent: 00:08:19

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Elizabeth Mary Waddington
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

There are a lot of them!
Far too much red tape. Can we not reduce all these fees and charges?

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

They are the most attractive parts of Masterton. Bodies of water are calming and important for human welfare.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

LTP Submissions Volume 14 Page 112
3/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Respondent skipped this question

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for

customer services that you would like the Council to consider in future?

Still waiting on a dog poo bin near the water fountain, next to the Manuka Reserve. This is a very popular dog walking area. It
would be sensible to move the bin from Manuka/Tankersley corner up the road. In the meantime | monitor the bin that is in place.

An unauthorised community service!!

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

#567 781

Collector: Test Link (Web Link)

Started: Saturday, May 04, 2024 6:48:31 PM
Last Modified: Saturday, May 04, 2024 6:51:59 PM
Time Spent: 00:03:28

IP Address: 222.152.253.173

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Amber Arkell

Organisation (if applicable) Wairarapa Cancer Society
Postal address 37 Te Ore Ore Rd, Masterton
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Respondent skipped this question

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

LTP Submissions Volume 14

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

2/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26

Have you used the Council’s after hours service in the
past 12 months?

Q27

Would you prefer to do more or less Council business
online?

LTP Submissions Volume 14

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

3/4
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Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Dear Masterton District Council,

My name is Amber Arkell, and | serve as the Centre Manager for the Wairarapa Cancer Society. | am writing to you to express our
views and recommendations regarding Masterton District Council's Long-Term Plan.

With skin cancer being one of the most common cancers in New Zealand, affecting around 90,000 individuals annually, sun
protection is of paramount importance. Encouraging individuals to 'slip, slop, slap and wrap' is vital, with 'slipping’ into shade being
one of the most effective forms of sun protection. Quality shade can reduce an individual's UV exposure by more than 75%.
However, accessibility to shade remains a challenge in many outdoor spaces, hindering the ability to seek protection from harmful
UV rays.

Therefore, we strongly urge Masterton District Council to prioritise the integration of shade provision into planning guides for the
redesign and refurbishment of existing outdoor spaces, including recreational areas, residential zones, and other public domains.

Two specific areas where this integration could be particularly beneficial are as follows:

- Mandatory tree planting and the incorporation of green spaces in new subdivisions: This approach not only plays a crucial
role in mitigating and managing stormwater runoff but also provides much-needed protection from excessive UV exposure.

- Enhancement of shade provision in outdoor recreational areas: Focus should be placed on areas with high patronage,
especially those frequented by children and young people, to promote community and whanau wellbeing.

Utilising built shade structures, shade sails, and strategic tree planting can create attractive and safe environments for recreation
while addressing the challenges posed by climate change. These measures not only mitigate UV damage and heat stress but also
foster a sense of belonging and safety within the community, contributing to overall social and environmental sustainability.

Moreover, Masterton's investment in town centre improvements further underscores the importance of considering shade in these
plantings. Alongside adopting a Smokefree/Vape free policy and implementing the Local Alcohol Plan (with the other councils), this
would provide significant cancer protections well into the future and at relatively low-cost, long-lasting improvements to the
healthfulness of the central city.

Incorporating these recommendations into the Long-Term Plan demonstrates the council's commitment to the health and well-being
of its residents and establishes Masterton as a leader in promoting cancer prevention and healthy living.

Thank you for considering our input. We would welcome the opportunity to discuss these recommendations further or provide any
additional information that may be helpful to the council.

Yours sincerely,

Amber Arkell

Centre Manager
Wairarapa Cancer Society
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April 2024

Masterton District Council

Long -Term Plan 2024-34
Submission

Kia ora Masterton District Council

Nuku Ora, on behalf of the following Regional Sports Organisations made up of Wairarapa
Cricket, Wairarapa Bush Rugby Union, Hockey Wairarapa, Wairarapa Secondary Schools Sports,
Wairarapa Tennis, Capital Football & Netball Wairarapa would like to make a joint submission
toward Masterton District Councils 2024-34 Long Term Plan.

Being physically active contributes beneficially to people’s quality of life and overall wellbeing.
With the support of council via resources, facilities or grants, sports codes contribute to several
Masterton District Council Community outcomes.

We would like to acknowledge the council’s current provision to support sport, active recreation
and play provision within the district for our community.

The representative groups would also like to acknowledge the importance and value of sport,
fitness, recreation and play opportunities with and for our community.

As a collective this group represents over 10,000 participants via organised sport.

With regards to specific impact to the sports sector in the MDC LTP the codes would like to
make the following points;

e Changes to Council Fundings. We ask that consideration be given to the current grant
and funding environment for sport, particularly. There exists a much greater competitive
environment as most funding pools are decreasing or are subject to criteria changes
while demand for these funds is increasing. This situation will make receiving grants
harder in the future and will shift costs increasingly to users. Already we are seeing
people having to make choices about their participation in activities because of the
cost-of-living crisis, depriving many of the opportunity to experience the wide range of
benefits that come from that participation.

e The RSO collective would welcome the opportunity to be part of the Sports and
Facilities Strategy work. Access to quality facilities (including the associated amenities
such as toilets and lighting) is a critical aspect of managing local competitions and
providing the community with opportunities to participate in sport. Sport can also be a
vehicle for delivering broad community outcomes beyond just the sporting ones and a
deliberate strategy to achieve this would have many benefits for all involved.

Once again, thank you for the opportunity to submit.

Nuku Ora — Wairarapa Partnership Manager; Andrea Jackson

Wairarapa Cricket — General Manager; Simon Roseingrave

Wairarapa Bush Rugby Union — Chief Executive; Tony Hargood

Hockey Wairarapa — Operations Manager; Sharon Gates

Wairarapa Secondary Schools Sports — Sports Director; Kerewai Tantana
Wairarapa Tennis — Administrator; Rebecca Pearce

Capital Football - Competitions Manager; Callum McLachlan

Netball Wairarapa — Operations Manager; Sandy Biel
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Masterton District Council Long-Term Plan 2024-34 submission form

#31 784

Collector: Test Link (Web Link)

Started: Friday, April 12, 2024 12:58:21 PM
Last Modified: Friday, April 12, 2024 2:21:24 PM
Time Spent: 01:23:02

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Joanne Waitoa
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

No - do not keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

S ) L tl
Would you prefer the Council to invest in maintaining the o o

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Running/walking around the lake

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Its important to balance the needs of different community members. Its good to have the options for a lot more online services but
we need to keep face to face deliver of services for those who prefer in person.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

It is difficult for community organisations to plan out their activities when they are constantly worrying about whether they will be
successful in their funding applications. Having to do this on an annual basis will restrict the ways these organisations can
operate. While the equity argument is a fair point but that equity shouldnt mean a negative impact for those currently receiving
funds for the longer period. Surely other organisations can seek funds through non contestable processes as well. It will not cost
any more for the council to keep the current approach and it is in fact more costly due to the administrative burden on council
staff. The future funding environment is already precarious for charities and community organisations due to the change in
government priorities, the council should not be adding to this burden - particularly when its not even a matter of covering rates.
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Masterton District Council Long-Term Plan 2024-34 submission form

#23 790

Collector: Test Link (Web Link)

Started: Thursday, April 11, 2024 3:00:48 PM
Last Modified: Thursday, April 11, 2024 3:19:33 PM
Time Spent: 00:18:44

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jan Ward
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

They are the jewel in Masterton’s crown and should be maintained regardless. Henley Lake is an essential and valuable
community asset for various activities especially encouraging outdoors exercise! A close relationship between MDC and Henley
Trust must exist to support ongoing maintenance etc and to look after this wonderful area.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Other - please specify:

. . - Use Annteno
When you need to report a problem with a Council facility

or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

#556 791

Collector: Test Link (Web Link)

Started: Saturday, May 04, 2024 11:41:04 AM
Last Modified: Saturday, May 04, 2024 12:01:08 PM
Time Spent: 00:20:03

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Eric Bruce Watkins
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Respondent skipped this question

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 14 Page 175
1/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

Respondent skipped this question

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Respondent skipped this question

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Visual impact.

Q21 Respondent skipped this question

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Respondent skipped this question

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

| have not completed Big Decision 1 as there are equally feasible alternatives as given below.

1) Demolish the Town Hall, Municipal Building and facade. The LTP does not include a business case nor a cost/benefit analysis
justifying a Town Hall rebuild. Launching into such a project in today’s economic climate is to repeat the saga of the Wellington
Town Hall, the Christ Church Cathedral, to name but two examples.

ii) Expand Waiata House. It is vital for an organisation to have its functionaries under one roof.

iii) upgrade and expand the library.

By NOT proceeding with the white elephant of a Town Hall all other projects ( Waiata House and library expansion) can be fully
completed.
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Masterton District Council Long-Term Plan 2024-34 submission form

#576 792

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 7:50:44 AM
Last Modified: Sunday, May 05, 2024 8:08:07 AM
Time Spent: 00:17:23

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Caro Watson
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Yes

Do you support our proposed fees and charges for
2024/257?

Q18

Comments

A bit frustrating that the dog rego fees for the next financial year are not included in the document. Will the public be given a
change to submit on changes if there are any?

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Kids being able to see and feed the ducks and eels. The seasonal reflections. The sense of peace.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Better engagement with those under 65. Attending family events, linking up with other community groups to reach more people
etc.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

no
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Masterton District Council Long-Term Plan 2024-34 submission form

#249 793

Collector: Test Link (Web Link)

Started: Monday, April 29, 2024 9:56:23 AM
Last Modified: Monday, April 29, 2024 10:07:43 AM
Time Spent: 00:11:19

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Daniel watson
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Yes

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Never
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Don't know

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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#373 794

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 5:50:40 PM
Last Modified: Thursday, May 02, 2024 5:57:13 PM
Time Spent: 00:06:32

IP Address: I

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Peter Watson
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and

budget to retain the Municipal Building facade. The

estimated cost to do this is $1.97 million. Do you want to

keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 14

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Monthly

Never
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14
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Masterton District Council Long-Term Plan 2024-34 submission form

#248 795

Collector: Test Link (Web Link)

Started: Monday, April 29, 2024 8:57:01 AM
Last Modified: Monday, April 29, 2024 9:53:53 AM
Time Spent: 00:56:52

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Sarah Watson
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Please tell us what you value and enjoy most about these lakes now:

Beautiful place to walk and enjoy with family

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

Visit the Council’s social media pages - e.qg.
Facebook or Instagram

Phone the Council

Pay via the Council’s website

Monthly
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14

4/4
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#599 796

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 1:53:10 PM
Last Modified: Sunday, May 05, 2024 2:01:00 PM
Time Spent: 00:07:49

IP Address: 118.148.65.112

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Simon David Watts
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

No - do not keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Yes

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Masterton needs more ways to attract events, conferences, and investment.

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

. . . L cost less
Would you prefer the Council to invest in maintaining the

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Great place for bike riding with young children.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 14

4/4
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#H448 797

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 12:12:56 PM
Last Modified: Friday, May 03, 2024 12:25:19 PM
Time Spent: 00:12:23

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Ngaere Webb
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 14

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 14

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Respondent skipped this question

Visit the Queen Street Customer Service Centre

Pay by automatic payment or direct debit

Never
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

| fully endorse David Borman's concepts and also the commitment of Bob Francis to support a significant external fundraising
campaign over the next 18 months. An excellent example would be Wellington Free Ambulance's efforts.
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799

Submission on the Masterton District Council 2024-34 Long Term Plan

from Wellington Fish and Game Council

Fish and Game

Fish and Game is a statutory entity established by Parliament under the Conservation Act 1987 to
manage, maintain, and enhance sports fish and game birds and their habitats throughout the
country. This model is unique in the world as it requires Fish and Game to manage a public resource
and the habitats in which they reside for the benefit of all New Zealanders.

Sports fish and game birds are not the only species that Fish and Game protects with its dedicated
environmental work. Its defence and restoration of rivers, lakes and wetlands, and the habitat they
provide, ensures protection for endangered indigenous species like bittern, fernbirds, marsh and
spotless crake, mudfish, eels and galaxiids to name just a few.

Wellington Fish and Game Council (WFGC) is the statutory manager of sports fish and gamebird
resources in the Greater Wellington region and has statutory functions to maintain, manage, and
enhance habitats for these species regionally.

WFGC have a strong focus on environmental advocacy and habitat protection. The legislative
responsibility to maintain, manage and enhance the sports fish and game bird resource and their
habitat encapsulates protections for all other species in this environment. Support in this multi-
decade endeavour is sincerely welcomed. Ultimately, the environment supports us, and all other
species. Ensuring and increasing ecosystem health will allow for everyone, everywhere, to enjoy all
those species both native and introduced which we value so highly.

WFGC represents the interests of over 8000 license holders (sports fish anglers and game bird
hunters) in the region. These recreational pursuits are part of New Zealand’s cultural heritage and are
woven into the fabric of our society and ethos. These New Zealanders regularly connect with nature
through their angling and hunting pursuits and recognise the value of freshwater and wild habitats.
They are heavily involved in bird surveys, predator control, wetland restoration and outdoor
education and are, in many cases, better informed on biodiversity issues than most outdoor
recreationists. Anglers and hunters have a genuine respect for the environment learned through
experience.

Many of these license holders are also rate payers and WFGC expects that their interests and the
interests of all ratepayers in the region are fairly represented in the Long-Term Plan and into the
future.

WFGC welcomes the opportunity to provide feedback on the Masterton District Council’s 2024-34
Long Term Plan. This submission focuses on the issues which have a potential impact on freshwater,
as drinking water, storm water, and wastewater, and development all impact freshwater ecosystems.

1
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Water main below Queen Street replacement

WFGC supports Masterton District Councils preferred option: to complete essential work to improve
water and roading infrastructure in the Town Centre, which will deliver new water mains and
infrastructure in the town centre.

It will be important to ensure the upgraded water infrastructure has the capacity to cope with future
increased rainfall amount and frequency to prevent the work from having to be done twice.

WFGC would like to see more discussion in the Long-Term Plan consultation around improving storm
water and wastewater infrastructure to address climate change driven fluctuations in frequency and
amount of rainfall and storm events while reducing the impacts of contaminated water on
freshwater ecosystems.

Water infrastructure

WFGC strongly recommends a focus on finding and fixing leaky pipes and water infrastructure
(including infiltration into stormwater and wastewater system). Leaking drinking water pipes should
be clearly prioritised in water budgeting before looking for future water storage solutions.

Lakes Henley and Lake of Remembrance

WFGC would support these lakes becoming wetlands. A deeper channel through the wetlands could
perhaps provide opportunities for recreational light boating, while the wetlands themselves would
provide habitat for indigenous and valued introduced species, provide vital ecosystem service
benefits to the wider area, and potentially attenuate flooding risk.

We look forward to working with you in the future.

We note that councils have a mammoth task in front of them which will involve changes of direction
for decision making and planning, aging infrastructure and increasing needs, and the requirement for
rates to remain affordable for ratepayers. We want to work with you to create the best plans
possible.

2
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800

From: John Allen
To: Submissions Sub
Subject: Golden shears Masterton Council LTP submissions
Date: Monday, 6 May 2024 9:57:09 am
Kia ora

The Golden Shears is New Zealand’s premier shearing and wool handling competition and has been

held in Masterton for over 60 years. Each year in the first week of March, hundreds of shearers, wool

handlers, and wool pressers compete at the Masterton Memorial Stadium to be crowned the Golden
Shears Champion. The inaugural competition was created by a group of young Wairarapa farmers in

1961 and its popularity was so great that the local army was called upon to control the crowds.

The Golden Shears grows in size and reputation each year, securing major sponsorship deals, greater
prize money for competitors and attracting a national and international audience. Over the years, its
popularity as a competition and its strong ties to New Zealand’s farming identity and Iwi led the event
to become a household name, attracting New Zealand entertainers, celebrities, politicians, and
dignitaries including Queen Elizabeth II.

Today the competition is held over three days, with 26 events ranging from novice to senior, and
drawing over 4,000 attendees each year.

In 2023, New Zealand Major Events confirmed their support of Golden Shears through the Creative
and Cultural Incubator Fund which focuses on the development and capability building of events with
potentialinternational significance.

The World Shearing and Woolhandling Championships (the Worlds) are held every three years and
involve competitors from over 30 different countries. The Worlds 2026 will coincide with the annual
Masterton Golden Shears competition and draw a crowd of over 7,000 attendees, providing significant
economic and reputational benefits to the region. WellingtonNZ recognises the significance of this
opportunity for Wairarapa as an events destination to grow and develop its event capacity.

In preparation for the 2026 Worlds New Zealand Major Events and WellingtonNZ will support this
event, but only if the Golden Shears are able to elevate their event delivery to a level appropriate for
core Major Events funding. WellingtonNZ has already started to support this event in 2024 and will
also continue this support in 2025 to enable it to meet this criteria.

While the Golden Shears have been delivered successfully by a committee and group of volunteers for
decades a significant drawback to advancing this event is the size of the venue. The Golden Shears
International Sharing committee has made an LTP submissions requesting consideration that funding
be provided to make extensions to the War Memorial Stadium.

WellingtonNZ believes that that the hosting of this event and the Worlds in 2026 will see this event
grow and to manage this growth a larger venue will be required and therefore supports the LTP
submissions made by the Golden Shears International Shearing Society.

Happy to discuss.

Regards,
John

John Allen
CEO

WellingtonNZ
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Level 1, 175 Victoria Street, Wellington 6011
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WellingtonNZ

The information contained in this email is confidential and intended for the addressee only. If you are not the intended recipient, you are asked to
respect that confidentiality by destroying this email and do not disclose, copy or make use of its contents. Your assistance is appreciated.
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