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Masterton District Council Long-Term Plan 2024-34 submission form

1 / 4

Q1

Your details

Full name (required) Shirley Anne Field

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

#20
COMPLETECOMPLETE

o oCollector: 

  
Test Link
 W  (Web Link)
SStarted: 

 u d y  A    9 9  AThursday, April 11, 2024 9:29:14 AM

 MoLast Modified: 

 u d y  A    9  AThursday, April 11, 2024 10:09:42 AM
 Time Spent: 

00:40:28

P AIP Address:

Page 1: TŌ WĀHI, TŌ MAHERE | YOUR PLACE, YOUR PLAN

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

2 / 4

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

We do not need a town hall, because 1. young people prefer outside concerts etc. 2. our population is ageing & a lot do not go out 

at night. 3. big productions do not come to smaller populated areas. By the year 2050 there will not be shops apart from cafes & 
restaurants in Queen St. All young people shop on line now. The same with the library mainly only older people now use the library 

for books. Reference books are replaced by up to date information online.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

They encourage people to exercise & the water, wildlife & beautiful trees & grassy areas are calming & restful in people's busy life. 

Accessible to everyone including visitors to our town.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

We need to keep the increases in rate rises as low as possible. It is very hard for the young people, with all the rising costs. 

People on low fixed incomes are struggling at present. Thank you for the chance to have our input.
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From: Rachael Fletcher
To: Submissions Sub
Subject: Submission - support continued support for Destination Wairarapa
Date: Sunday, 5 May 2024 5:41:43 pm

Dear Councillors,

I’m writing to express my strong support for the continued investment and support of
Destination Wairarapa at its current levels.

Destination Wairarapa provide a fantastic and essential service for our region, bringing together
coordinated and targeted marketing to give a strong voice, and attract visitors to Wairarapa to
enjoy what we have to offer, spend money and help our region thrive.

As an event organiser and marketer I’ve worked with Destination Wairarapa on a number of
different events and businesses for a number of years, and I’ve witnessed the impact first hand.
Their impact through their marketing support, relationships with other regions, media and
tourism support is significant.

The events and tourism operators I’ve worked with DW on include Toast Martinborough, The
Festival of Christmas, The Tora Coastal Walk, The White Swan Country Hotel, The Hendrick’s
Hootenanny, Wines from Martinborough.  They do an incredible and critical job, which elevates
awareness of our region and the wonderful things there are to see and do here. This, in turn,
increases visitation and spend.

Our region punched well above its weight with both visitation and spend during COVID, and soon
after, and there is no doubt that much of our regions success was down to the work, marketing
and support they provide their members and the region in general.

I wholeheartedly support the continued investment and support of Destination Wairarapa at its
current levels, and thank you for the support you have provided so far..

Kind regards,
Rachael Fletcher
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Your thoughts on the Big Decisions
Read about the Big Decisions in the 2024-34 Long-Term Plan Consultation Document available on our 
website www.mstn.govt.nz or pick up a copy from the library or our Customer Service Centre at 161 
Queen Street. Tick one response for each decision.

Big Decision 1: Town Hall, library and archive 

Town Hall (Consultation Document pages 13-18)

  ��The Council’s Preferred Option – Demolish the Town Hall and Municipal Buildings and build a new 
Town Hall on the current Town Hall site, retain the Municipal Building façade, and expand Waiata House.  
Cost: $42.6 million.  

  �Alternative Option 1 – Demolish the Town Hall and build a new Town Hall on the site; retain and 
refurbish the existing Municipal Building including façade; and retain Waiata House.  
Cost: $49.9 million (noting high uncertainty). 

  ��Alternative Option 2 – Demolish the Town Hall and Municipal Building and do not replace these 
buildings; retain Waiata House and the leased Queen Street office.  
Cost: $3.57 million. 

The Council’s Preferred Option and Alternative Option 1 include provision and budget to retain  
the Municipal Building façade. The estimated cost to do this is $1.97 million. Do you want to keep  
the façade? 

  �Yes – keep the façade 	   �No – do not keep the façade 

Masterton District Library and Wairarapa Archive (Consultation Document pages 19-24)

  ��The Council’s Preferred Option – Upgrade and expand the Library and consider in future a further 
extension to include the Archive.  
Cost: $10.75 million.

  �Alternative Option 1 – Upgrade and expand the Library and include the Archive now.  
Cost: $14.66 million.

  ��Alternative Option 2 – Complete essential Library repairs and maintenance only.  
Cost: $2.3 million. 

Big Decision 2: Town centre improvements (Consultation Document pages 25-28)

  ��The Council’s Preferred Option – Complete essential work to improve water and roading infrastructure 
in the town centre. There would be no other improvements to Queen Street.  
Cost: $6.48 million 

  ��Alternative Option – Complete essential work to renew water and roading infrastructure in the town 
centre, and redevelop the town centre to improve the ‘look and feel’ of that space.  
Cost: $14.12 million. 

Big Decision 3: Council Funding (Consultation Document pages 29-31)

  �The Council’s Preferred Option – Funding for community groups and organisations would become 
contestable. Applications for this funding would be considered annually.

  ��Alternative Option – Maintain existing Council funding arrangements. (Note: there is currently a  
mix of funding that is allocated via the Long-Term Plan process and a smaller pool of annual  
contestable funding). 

LTP Submissions Volume 7 Page 20
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Your thoughts to help shape our thinking
Henley Lake and Lake of Remembrance (Consultation Document page 42)
Would you prefer the Council to invest in maintaining the lakes as they are now or explore a different look 
and feel in the future if it would cost less?

  ��Invest in maintaining the lakes as they are now 

  �Explore a different look and feel in future if it would cost less 

  �Don’t know  

Please tell us what you value and enjoy most about these lakes now:

How we deliver customer services (Consultation Document page 42)
These questions will help inform a review of how we deliver our customer services.  

When you need information about Council services, events or activities, what channel do you use  
most often? Please tick one option.

  �Visit the Council website		    ��Phone the Council	

  �Visit the Council’s social media pages – e.g. Facebook or Instagram 	   �Email the Council 

  ��Visit the Queen Street Customer Service Centre in person

  �Other – please specify 

When you need to report a problem with a Council facility or service, what channel do you use most often? 
Please tick one option.

  �Log a service request online 	   �Phone the Council

  ��Visit the Queen Street Customer Service Centre	   ��Email the Council 

  �Other – please specify 

When you need to pay your rates or pay for another Council service (e.g. dog registration, consent fees, 
etc), what channel do you use most often? Please tick one option.

  �Pay via the Council’s website 	   �Pay in person at the Queen Street Customer Service Centre 

  �Pay by automatic payment or direct debit 

How often, on average, have you accessed information from the Council’s website or contacted the Queen 
Street Customer Service Centre in the past 12 months?

  �More than once a week 	   �Weekly 	   �Monthly 	   �Never

Being a largely rural district, the lakes provide a contemplative and relaxing element in a predominantly 
green environment, so are very important for recreation and general wellbeing. It goes without saying 
that maintaining the health of the lakes is extremely important to maintaining wildlife and associated 
ecosystems.
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How often, on average, have you visited the Queen Street Customer Service Centre in the past 12 months? 

D More than once a week D Weekly Ill Monthly D Never 

Have you used the Council's after hours service in the past 12 months? 

D Yes Ill No D Don't know 

Would you prefer to do more or less Council business on line? 

D More D Less Ill About the same 

Do you have any other comments on how the Council delivers customer services now? Or suggestions for 

customer services that you would like the Council to consider in future? 

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? 

(attach separate pages if needed) 

The primary reason for my submitting a response on the LTP is in relation to BIG DECISION l, where I do 

not support a new town hall, as follows: 

I have until recently been a supporter of the widely published proposals put forward by David Borman 

for building a new town hall within the existing facade. However, the world has changed significantly in 

the last 2-3 years, and there is a need to constantly review priorities in planning ahead. I am a retired 

architect, and therefore have experience in the assessment of planning options for the best outcomes. I 

am also a ratepayer, and have now re-considered the MDC options for the Civic precinct in light of all 

the imformation currently to hand. I therefore list my comments below as the reasoning behind my 

ticking the option boxes as above. 

- There is published evidence suggesting we do not need a town hall and that it would be under-used. I

am not aware of any significant demand for use of the old hall for major events since its closure 8 years

ago that could not be convened at other nearby appropriate venues.

- I cannot identify one recent/current 'heritage' retention project anywhere in NZ that has not

experienced significant and unsustainable cost overruns during construction, even with large

contingencies included. This therefore means there is still significant and therefore unacceptable risk in

the figure quoted for the facade retention.

I do support the MDC's plans for the long overdue library upgrade, and would go further by suggesting 

the including of the archive stage within the same project option for efficiency. 

MSTN.GOVT.NZ 

IJ @MastertonDC
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Masterton District Council Long-Term Plan 2024-34 submission form

1 / 4

Q1

Your details

Full name (required) Luke Gardner

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

#491#491
COMPLETECOMPLETE

Collector:Collector: 

Test Link
Test Link
(Web Link)(Web Link)
Started:Started: 

Friday, May 03, 2024 3:54:52 PMFriday, May 03, 2024 3:54:52 PM
Last Modified:Last Modified: 

Friday, May 03, 2024 4:00:30 PMFriday, May 03, 2024 4:00:30 PM
Time Spent:Time Spent: 

00:05:3700:05:37
IP Address:IP Address:

Page 1: TŌ WĀHI, TŌ MAHERE | YOUR PLACE, YOUR PLAN

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

2 / 4

Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

LTP Submissions Volume 7 Page 25



Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Email the Council

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Email the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 3: Fees and Charges

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

Don't know

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

As a small business owner i rely on Destination Wairarapa to assist with the marketing of my business, I host several events each 

year and to get visitors both in the region and outside to buy tickets without them I would not be able successfully run these 
events!
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Hearing
The Council will hold a hearing on Wednesday 22 and Thursday 23 May 2024 for those wanting to present 
their views in person. You will have 5-10 minutes to present your feedback to elected members in person or 
via Microsoft Teams online.

Would you like to present your views at the hearing? 

If yes, please make sure your contact details in the previous section are correct so we can get in touch. 

  �Yes (in person)	      �Yes (via Microsoft Teams)	   �No

About you 
These questions help us understand which sectors of the community are providing feedback so we can 
improve our engagement approach. Your responses will not be made public with your submission. Only 
collated data will be reported to the Council. 

What is your age range? 

What is your ethnicity? (you may tick multiple boxes) 

What is your gender?	

Do you live with impairments/long-term health conditions or do you identify as tāngata whaikaha/disabled?

Your details 

Full name (required) 

Organisation (if applicable)

Postal address 

Phone 	 Email 

Chris Garland
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Your thoughts on the Big Decisions
Read about the Big Decisions in the 2024-34 Long-Term Plan Consultation Document available on our 
website www.mstn.govt.nz or pick up a copy from the library or our Customer Service Centre at 161 
Queen Street. Tick one response for each decision.

Big Decision 1: Town Hall, library and archive 

Town Hall (Consultation Document pages 13-18)

  ��The Council’s Preferred Option – Demolish the Town Hall and Municipal Buildings and build a new 
Town Hall on the current Town Hall site, retain the Municipal Building façade, and expand Waiata House.  
Cost: $42.6 million.  

  �Alternative Option 1 – Demolish the Town Hall and build a new Town Hall on the site; retain and 
refurbish the existing Municipal Building including façade; and retain Waiata House.  
Cost: $49.9 million (noting high uncertainty). 

  ��Alternative Option 2 – Demolish the Town Hall and Municipal Building and do not replace these 
buildings; retain Waiata House and the leased Queen Street office.  
Cost: $3.57 million. 

The Council’s Preferred Option and Alternative Option 1 include provision and budget to retain  
the Municipal Building façade. The estimated cost to do this is $1.97 million. Do you want to keep  
the façade? 

  �Yes – keep the façade 	   �No – do not keep the façade 

Masterton District Library and Wairarapa Archive (Consultation Document pages 19-24)

  ��The Council’s Preferred Option – Upgrade and expand the Library and consider in future a further 
extension to include the Archive.  
Cost: $10.75 million.

  �Alternative Option 1 – Upgrade and expand the Library and include the Archive now.  
Cost: $14.66 million.

  ��Alternative Option 2 – Complete essential Library repairs and maintenance only.  
Cost: $2.3 million. 

Big Decision 2: Town centre improvements (Consultation Document pages 25-28)

  ��The Council’s Preferred Option – Complete essential work to improve water and roading infrastructure 
in the town centre. There would be no other improvements to Queen Street.  
Cost: $6.48 million 

  ��Alternative Option – Complete essential work to renew water and roading infrastructure in the town 
centre, and redevelop the town centre to improve the ‘look and feel’ of that space.  
Cost: $14.12 million. 

Big Decision 3: Council Funding (Consultation Document pages 29-31)

  �The Council’s Preferred Option – Funding for community groups and organisations would become 
contestable. Applications for this funding would be considered annually.

  ��Alternative Option – Maintain existing Council funding arrangements. (Note: there is currently a  
mix of funding that is allocated via the Long-Term Plan process and a smaller pool of annual  
contestable funding). 
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Big Decision 4: Changes to services (Consultation Document pages 32-37)
The Council is proposing five changes that will reduce costs for our community but will also have 
implications for delivery of services or projects. Tick which option you support for each change. 

Service areas  The Council’s Preferred Option Alternative Option(s)

1: Wairarapa Economic 
Development Strategy 

  �Reduce funding by 20 per cent 
compared to 2023/24 (annual 
saving of $20K)

  Maintain funding 

2: Regional Walking 
and Cycling facilitation 

  �Cease funding for this (annual 
saving of $35K)

  Maintain funding

3: Regional Positive 
Ageing facilitation

  �Cease funding for this (annual 
saving of $40.5K)

  Maintain funding

4: Welcoming 
Communities facilitation

  �Seek further external funding 
beyond 2025 when current 
funding expires. If further funding 
cannot be secured, cease 
projects and activities (annual 
saving of $55K from 2025/26)

  �Provide Council funding of $55K per 
year from 2025/26 when external 
funding expires.

5: Climate initiatives   �Increase Community-led 
Climate Initiatives Fund from 
$50K to $100K rather than 
funding Climate Activation 
facilitation beyond April 2026, 
when external funding ceases

  �Increase funding for facilitation  
by $92K from 2026/27, with no 
increase to Community-led Climate 
Initiatives Fund  

OR 

  �Increase funding for facilitation by 
$92K from 2026/27 and increase 
Community-led Climate Initiatives 
Fund by 50K to $100K

Fees and charges (See proposed fees and charges on our website)

Do you support our proposed fees and charges for 2024/25?

  �Yes	   ��No	   Don’t know
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Your thoughts to help shape our thinking
Henley Lake and Lake of Remembrance (Consultation Document page 42)
Would you prefer the Council to invest in maintaining the lakes as they are now or explore a different look 
and feel in the future if it would cost less?

  ��Invest in maintaining the lakes as they are now 

  �Explore a different look and feel in future if it would cost less 

  �Don’t know  

Please tell us what you value and enjoy most about these lakes now:

How we deliver customer services (Consultation Document page 42)
These questions will help inform a review of how we deliver our customer services.  

When you need information about Council services, events or activities, what channel do you use  
most often? Please tick one option.

  �Visit the Council website		    ��Phone the Council	

  �Visit the Council’s social media pages – e.g. Facebook or Instagram 	   �Email the Council 

  ��Visit the Queen Street Customer Service Centre in person

  �Other – please specify 

When you need to report a problem with a Council facility or service, what channel do you use most often? 
Please tick one option.

  �Log a service request online 	   �Phone the Council

  ��Visit the Queen Street Customer Service Centre	   ��Email the Council 

  �Other – please specify 

When you need to pay your rates or pay for another Council service (e.g. dog registration, consent fees, 
etc), what channel do you use most often? Please tick one option.

  �Pay via the Council’s website 	   �Pay in person at the Queen Street Customer Service Centre 

  �Pay by automatic payment or direct debit 

How often, on average, have you accessed information from the Council’s website or contacted the Queen 
Street Customer Service Centre in the past 12 months?

  �More than once a week 	   �Weekly 	   �Monthly 	   �Never
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H o w oft e n, o n a v er a g e, h a v e y o u vi sit e d t h e Q u e e n Str e et C u st o m er S er vi c e C e ntr e i n t h e p a st 1 2 m o nt h s ? 

   M or e t h a n o n c e a w e e k     W e e kl y     M o nt hl y     N e v er

H a v e y o u u s e d t h e C o u n cil’ s aft er h o ur s s er vi c e i n t h e p a st 1 2 m o nt h s ?

   Y e s      N o    Do n’t k n o w

W o ul d y o u pr ef er t o d o m or e or l e s s C o u n cil b u si n e s s o nli n e ?

   M or e      L e s s    Ab o ut t h e s a m e

D o y o u h a v e a n y ot h er c o m m e nt s o n h o w t h e C o u n cil d eli v er s c u st o m er s er vi c e s n o w ?  Or s u g g e sti o n s f or 

c u st o m er s er vi c e s t h at y o u w o ul d li k e t h e C o u n cil t o c o n si d er i n f ut ur e ?

I s t h er e a n yt hi n g el s e y o u w o ul d li k e t o s a y a s p art of y o ur f e e d b a c k o n t h e 2 0 2 4- 3 4 L o n g T er m Pl a n ? 

( att a c h s e p ar at e p a g e s if n e e d e d) 

R e c e nt e x p eri e n c e wit h t h e t o w n pl a n ni n g t e a m h as l e d m e t o b eli ei v e t h at t h es e m att ers ar e b est 
h a n dl e d t hr o u g h f a c e-t o-f a c e m e eti n g, as t h er e ar e oft e n q u esti o ns t o as k a n d e x pl a n ati o ns t o b e 
m a d e t h at c a n't b e a c hi e v e d b y p h o n e or e m ail. It w o ul d b e g o o d if t h e t e a m c o ul d m a k e its elf m or e 
a c c essi bl e i n p ers o n.

As C h air of t h e C astl e p oi nt R esi d e nts a n d R at e p a y ers Ass o ci ati o n, I a m p arti c ul arl y c o n c er n e d a b o ut 
m ai nt ai ni n g r o a di n g, s e w er a g e, st or m pr ot e cti o n a n d ot h er i nfr as dtr u ct ur e at t h e s ettl e m e nt. W e f e el 
t h at t h e C o u n cil t e n ds t o n e gl e ct t h e s ettl e m e nt b e c a us e it is " o ut of si g ht a n d o ut of mi n d"
T h e pr oj e ct e d s e a l e v el ris e cit e d i n t h e c o ns ult ati o n d o c p oi nts t o t h e f a ct t h at t h e a b o v e m e nti o n e d 
i nfr astr u ct ur e is g oi n g t o b e c o m e m or e pr o n e t o d a m a g e.
W e ar e c urr e ntl y w aiti n g o n t h e C o u n cil t o eff e ct r e p airs t o t h e J ett y R o a d s e a w all, w hi c h is a criti c al 
pi e c e of i nfr astr u ct ur e - its t a ki n g t o o l o n g.
H as t h e C o u n cil c o nsi d er e d t h e f ull i m p a ct of s e a l e v el ris e ? 
D o es it h a v e a p oli c y o n M a n a g e d R etr e at ? It w o n't b e a bl e t o r at e pr o p erti es t h at c a n n ot b e o c c u pi e d
. 
If t h e C o u n cil e x p e cts C astl e p oi nt r at e p a y ers t o e n d ur e t h e hi g h est r at e i n cr e as e i n t h e distri ct ( 1 6 %), 
t h er e h a d b ett er b e s o m e si g nifi c a nt w or ks t o s er vi cs e t o s h o w f or it.

C hris G arl a n d



Masterton District Council Long-Term Plan 2024-34 submission form

1 / 4

Q1

Your details

Full name (required) Raewyn Garrity

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Masterton District Council Long-Term Plan 2024-34 submission form

2 / 4

Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

A great walking area and beautiful space with the lake and trees.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges

Page 4: Your thoughts to help shape our thinking

LTP Submissions Volume 7 Page 35



Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

I wish to confirm that l support the Town Hall and Library renovation plan set out by David Borman in The Times Age.
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Masterton District Council Long-Term Plan 2024-34 submission form

1 / 4

Q1

Your details

Full name (required) carl garstang

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Page 3: Fees and Charges
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Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Don't know

Q20

Please tell us what you value and enjoy most about these lakes now:

spatial plesantness

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Respondent skipped this question

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Respondent skipped this question

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q27

Would you prefer to do more or less Council business
online?

Respondent skipped this question

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q1

Your details

Full name (required) Colin Anthony Garstang

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Page 3: Fees and Charges
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Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

Both lakes are well-used by locals and visitors. Good tracks for walking and cycling encourage users away from vehicles. Access 

across town on foot/cycle trails beside rivers and lakes and avoiding traffic and asphalt gives rhe town an edge that most other NZ 
towns only wish for.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Phone the Council

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Masterton has physical features which set it apart from most NZ towns such as

- A close mountain range - the very source of our water, our climate, and a quintissential part of our landscape.

- numerous urban fault lines from which many waterways originate.

- a large number of rivers and streams characteristic of a town built on a flood plain. Council has tended to treat the waterways as 
mere stormwater drains to be straightened, piped, and diverted. A more positive and celebratory approach to the extensive ancient 

waterways would put Masterton “on the map” and show the rest of New Zealand a real point of difference.
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q1

Your details

Full name (required) Maree Kathleen Garstang

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q17

Do you support our proposed fees and charges for
2024/25?

Respondent skipped this question

Q18

Comments

These are hard times for many ratepayers. I would like to see a prudent approach until financial times improve. However 

maintenance should be kept up.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

A place to take a walk and relax.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q1

Your details

Full name (required) Johan Giles

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Masterton District Council Long-Term Plan 2024-34 submission form
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

I walk areas of Henley Lake every day.  Many do as well.  It promotes health.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council’s social media pages – e.g.
Facebook or Instagram

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 3: Fees and Charges
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Joseph Gillard

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 1 – Demolish the Town Hall and
build a new Town Hall on the site; retain andrefurbish
the existing Municipal Building including façade; and
retain Waiata House.Cost: $49.9 million (noting high
uncertainty).

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Email the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Weekly

Page 3: Fees and Charges
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Kerry Gilliland

Postal address

Email 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Page 3: Fees and Charges
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Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Email the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Page 4: Your thoughts to help shape our thinking
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Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Chris Gollins

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Yes (in person)

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Respondent skipped this question

Q17

Do you support our proposed fees and charges for
2024/25?

No

Page 3: Fees and Charges
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Q18

Comments

LIM reports fee increase to $435 will put Masterton among the most expensive in NZ, with consistently less information provided 

than comparable authorities.

Increased fees at the refuse station totally under-estimate the lack of "I care" in the Masterton community. We have more than our 
share of negative contributors. Roadside litter is likely to further blight the wider public perception of Masterton.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

They are a terrific recreational area suitable for all ages and very easily accessed. They are currently one of Masterton's  gems. 
Further investment here will pay dividends in further stimulating our economy with higher value new residents.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

The app
Other - please specify:

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Respondent skipped this question

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question
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Q26

Have you used the Council’s after hours service in the
past 12 months?

Respondent skipped this question

Q27

Would you prefer to do more or less Council business
online?

Respondent skipped this question

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

The frequency for using the services of the Council office are crazy - one week / weekly/ monthly / never? What about three times 

/ four times a year.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

The economic impact on the Wairarapa of 'road safety improvements' is not receiving sufficient attention. This is no longer the 

preferred route from Wellington to Hawkes Bay. The loss of that discretionary spending from passing traffic is beginning to have a 
severe impact. Through our business I am aware of many retailers and cafes that are unlikely to survive this year. With interest 

rates (likely to remain high for another 2-3 years) and falling (real - inflation adjusted) turnover in many businesses this is not the 
time for spending on 'nice to haves'.

Nothing, nothing, nothing offers Masterton the overall economic boost that pedestrianisation of two blocks of Queen Street does. 
Council's efforts to date to comprehend the impact of pedestrianisation of small towns (where it is far more successful even than 

in cities) has been depressingly woeful. Imaginatively managed it is the one thing that could totally up-end the perception of 
Masterton throughout the country - and it's economy. THEN the 'nice to haves' will be so much more palatable.
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Q1

Your details

Full name (required) Thea Christina Goodin

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Although I have selected an answer to each of these questions, there has been no change in the form.  I do not think my answers 

have been recorded.
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Q1

Your details

Full name (required) Theus Montgomery Goodwin

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

It’s a great town facility in the nature space. The amount of goose waste is doing the facility a disservice though. Damn the bird 

fanciers and do something about it please. I suggest little stainless steel balls at high velocity.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

I thought more areas would be canvassed in this survey. I wholeheartedly agree with the sentiment conveyed in the recent Times 

Age advert taken out by an aging citizen re rates change over the coming decade.
I am frustrated that staff numbers seem to be such a sacred cow to MDC whilst being such a major part of expenditure. 

Rates in 10 years (compounded as they should have been portrayed) are bad enough for people with future earning capacity, but I 

truely am concerned by the coming known wave of retired people on low + fixed incomes and how they will cope.

Council(s) collectively should prioritise lobbying for some of the GST take from central govt, as well as line by line analysis of their 
own expenditure. Every single job appears to be sacred at MDC. While many jobs at council no doubt are vital, I have a lot of 

suspicion for roles created in the last ten years particularly in the comms, events, wellbeing areas. I might be wrong - it would be 
fascinating to see what some of these jobs actually entail and how their performance and benefit-to-the-town is measured.
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Q1

Your details

Full name (required) Jan Graham

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Respondent skipped this question

Q11

Council Funding (Consultation Document pages 29-31)

Respondent skipped this question

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Respondent skipped this question

Q13

Service Area 2: Regional Walking and Cycling facilitation

Respondent skipped this question

Q14

Service Area 3: Regional Positive Ageing facilitation

Respondent skipped this question

Q15

Service Area 4: Welcoming Communities facilitation

Respondent skipped this question

Q16

Service Area 5: Climate initiatives

Respondent skipped this question

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Respondent skipped this question

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Respondent skipped this question

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Respondent skipped this question

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Respondent skipped this question

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

Respondent skipped this question

Q27

Would you prefer to do more or less Council business
online?

Respondent skipped this question

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Tracy Graham

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Don't know

Q20

Please tell us what you value and enjoy most about these lakes now:

Great place to walk.  Stinks in summer when water levels are low.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 3: Fees and Charges

Page 4: Your thoughts to help shape our thinking

LTP Submissions Volume 7 Page 96



Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Use them when I need them - e.g. when buying our first house for LIM's, etc.  Love eco friendly options such as water tanks, but 

disappointed the staff at the time didn't know much about them. Love the app for reporting issues.  Not always timely with 
notifications, particularly around road works - I often find them before I have been notified - this makes it hard to plan another 

route.

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Diane Grant

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Could add trees and seats to Queen Street at small extra cost.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

One of Masterton's best and most beatuful facilities. Much more use could be made of them for events as in the past.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Read Times-Age and Midweek

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

Less

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Plant trees and put seats in Queen Street to increase the area's attractiveness which would encourage more people to come to the 

town. Encourage plant nurseries/ other businesses/Menzshed/ locals to contribute. Local business assn (if we still have one!) to 
organise seasonal 'events' in town eg Spring Fling (as was done in the past!)

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Councils (and the education system) need to make people aware (especially the young) of how things work!! eg see rates as an 
investment in their town/country (as Scandinavians apparently do) NOT as a something they resent!  We must get back to the way

in which many community events/ jobs etc were done by unpaid volunteers who enjoyed companionship and the pleasure of 
knowing they had helped others/ the community. We also need more information in the newspapers about Council's plans etc so 

that people (young and old) understand its importance and value it.
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Q1

Your details

Full name (required) Ian Grant

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

Town's best facilities must be maintained

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Read in local newspapers
Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Page 3: Fees and Charges
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

Less

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Poorly framed questions in this section. There should have been a 'less frequently' between 'monthly and 'never' in questions 24 

and 25

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

It's an investment to take better care of Henley Lake and Memorial Lake and planting of trees and adding seats would improved 

Queen Street greatly - at much less cost than major revamp.
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Q1

Your details

Full name (required) Owen Gray

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

Nice area to walk around and picnic but seems a waste of ground around the lakes that is not utilised.  Old plans for amusement 

area next to the lake fell through years ago but maybe something could be done about that area.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Antenno

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

When someone reports a water leak or roading hazard,  do not fob them off. The public are your eyes and ears. Don't treat 

enquiries with contempt

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

With all the back and forth from other councils about the town hall and with costs getting silly,  the question I want to pose is, do 

we really need one? The old town hall really wasn't used to its full potential.  A bird expos, a blood drive and that is pretty much all.
Can we really justify spending millions on something that is not going to see the light of day in terms of full use? The library is a 

place well worth expanding.
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Q1

Your details

Full name (required) NGAIRE J GREGER

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health condition
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Respondent skipped this question

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Respondent skipped this question

Q15

Service Area 4: Welcoming Communities facilitation

Respondent skipped this question

Q16

Service Area 5: Climate initiatives

Respondent skipped this question
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Q17

Do you support our proposed fees and charges for
2024/25?

Respondent skipped this question

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Queen Street Customer Service Centre in
person

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Elizabeth Ann Greville

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Respondent skipped this question

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Diana Griffiths

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Our property is rated highly as it is large , but we don't get any benefits from paying higher rates than our neighbours.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

The wildlife and natural resources.
Paddle boats and the train and the playgrounds.....great for families and attracts visitors.

Excellent natural and large spaces with room for everyone....walking tracks , and wildlife  and families and dogs!

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Phone the Council

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

I have a problem with some of the options, if the townhall and space is demolished, eg I believe there should be a cafe ( rental 

could be used for maintenance of area etc )
Also, places for children's playareas and seating making an attractive space...it will need to draw people there, if enough activities 

etc are incorporated. ( large chessboard,  quoits, band shell, surrounded by booths to be used as pop up stalls, a central fountain 
using solar power...a European look and feel.)
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Q1

Your details

Full name (required) Lucy Griffiths

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Page 3: Fees and Charges
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Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

The walking/cycling around lake Henley. Also enjoy seeing the water spaces being used for waka ama and paddle boats. What 

would the cost be to make them clean enough to swim in?

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Both website and social media

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Page 4: Your thoughts to help shape our thinking
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Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Like the information sessions and resources in the library

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

It would be good to continue multi year support for Destination Wairarapa. They support all elements of well-being for our 
community - social, cultural, spiritual, environmental and economic.

I am certainly not against the plan to build a new town hall but for now I think we should utilise other regional facilities and focus on
the other activities mentioned in the LTP. Let's revisit the town hall 5-10 years down the track.
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Q1

Your details

Full name (required) Sarah-Ann Grove

Organisation (if applicable)

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

Our family of 6 enjoy both lakes, the kids race around, looking for eels and we enjoy a walk stopping to say hello to people as we 

go. Without Henley lake what do we have like it? I'd love to see the lake become swimable or kayaks for hire

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Mostly Masterton Matters fb page

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Page 3: Fees and Charges
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Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Lurline Guillumscott

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

Would prefer no rise as unfortunately I don't get paid more so the lower the better

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

I love the feel of the lake and walking around however will not walk my dog due yo many dogs off leads.  I agree lake should 
remain but not prepared to pay more just to look pretty

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Page 3: Fees and Charges
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Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

I look up rates online and that's it.  I have the antenna app and have used, updates are not accurate though, many streets around 

me were closed yet no update

I have emailed before

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Overall I prefer this plan.  Glad to see a council listening.  Would still prefer no rates increase at all.  

I have lived in masterton since 2001 and unfortunately not sure how much longer we will stay, unfortunately ucol has dropped 

courses limiting education for sfter college so seriously considering a move for better young adult education and things to do
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Q1

Your details

Full name (required) Prudence Margaret HAMILL

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

R & R

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

More than once a week

Page 3: Fees and Charges
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Robyn Hamilton

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

You should have provided a link. Dog registration is too high. Increase charges for roaming dogs and reduce the fee for those 

registering. Do more about feral cats.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

I love the walks. I do not love the quantity of poo or the number of geese. When I say ‘explore’ I would still want further 

consultation of options.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the council website AND check out Facebook pages
- equally

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

None

Other - please specify:

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Page 3: Fees and Charges
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Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Dog registration by email as twice now I haven’t received the paper copy

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Make it easier to have a say. 
Use social media more.
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Q1

Your details

Full name (required) Ian Hannan

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

Pleasant environments to enjoy

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Antenno app
Other - please specify:

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Chris Hansen

Postal address

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

These lakes need to have water and wildlife. 

Be able to be used for recreation

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Rosemary Hansen

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Respondent skipped this question

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

Alternative Option – Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Respondent skipped this question

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

They are freely accessible and enjoyed by people of all ages, walking, cycling or simply sitting in the beautiful surroundings. 

These lakes are visited by people from around the world and are an enviable asset to Masterton

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Paige Hardie

Postal address

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Your monthly emails

Other - please specify:

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Hate that if I call that the one person I usually need to speak with isn’t there and no one else seems to know how to do their job. 

Seems odd

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

The lease prices in town for shops must be so expensive. There are not very good shops in town and it’s not a very inviting place 

to go. Sunday is an actual ghost town. Would love to see some action on a riverstone park on solway cres, it’s much needed down
here
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Q1

Your details

Full name (required) Tyla brook Harding

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council’s social media pages – e.g.
Facebook or Instagram

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Email the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges
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Q26

Have you used the Council’s after hours service in the
past 12 months?

Don't know

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Fleur Hardman

Postal address

Email 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

The Council’s Preferred Option – Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Respondent skipped this question

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

I do worry increasing dog registration fees will mean more unregistered dogs. Please consider allowing greater flexibility with the 

responsible owner classification. I bought a puppy, have a fully fenced section and got her spayed as soon as the vets felt was 
appropriate and yet still can't get responsible owner status for some time. It's also unequitable as male dogs can be neutered at 6 

months but female dogs much older (mine wasnr eligible until 17 months). Let's find more ways to reward good owners with lower 
fees

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council’s social media pages – e.g.
Facebook or Instagram

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q26

Have you used the Council’s after hours service in the
past 12 months?

Yes

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Let's make sure people and climate are a priority
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Q1

Your details

Full name (required) George Hargood

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Masterton can be a vibrant town and a leader for how towns can be run sustainably, democratically and with consideration for all 
people. Make it that.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

Good walking tracks, harbour wildlife - encourage this. Zealandia?

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council’s social media pages – e.g.
Facebook or Instagram

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Page 3: Fees and Charges
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Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

Don't know

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

https://www.thenile.co.nz/books/yascha-mounk/the-great-experiment/9781526630155?gad_source=1&gbraid=0AAAAADOh6X-

OaQ48h-DyAy3NEv20r1p0X&gclid=EAIaIQobChMIj6zbgui7hQMVuC57Bx0w2wOQEAQYASABEgIOb_D_BwE

Read this book and apply it to masterton
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Q1

Your details

Full name (required) Bea. Harris

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Visit the Queen Street Customer Service Centre

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Never

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 3: Fees and Charges
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

More

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Stop wasteful spending.
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From: Hewitt Harrison
To: Submissions Sub
Subject: 2024 - 34 LTP LIBRARY OPTIONS
Date: Sunday, 5 May 2024 5:17:26 pm

I agree that there is work that needs to be done to improve the existing
library.

I support Alternative Option 2 - which is to carry out the maintenance
work that is obviously overdue, at a cost of $2.3M

You describe it as "essential maintenance" - which poses the question,
why has this work not been carried out over past years as part of MDC's
normal maintenance program on its buildings, infrastructure, plant and
equipment. Any person involved with and responsible for such substantive
asset investments would be carrying out preventative maintenance work
annually - is this not part of MDC's approach to its assets? I have been
involved with considerable hotel operations within NZ and Australis and
the normal approach is for full refurbishments to be carried out every
seven years (on a staged program obviously!!) This is outside of annual
maintenance and weather proofing expenditure which is always budgeted
for. Given that MDC appears not to have a maintenance program in place
for the library may I respectfully suggest that your CEO be instructed
to initiate and implement a plan immediately.

With regard to future expansion - I have significant reservations at two
aspects of your current thinking.

- Archives: it seems there is a strong school of thought suggesting that
the Archives should be a part of the Library. In a perfect world this
may have some arguments in favour. But the reality is that the bulk of
space required for archives is storage, some of which may be required to
be temperature/atmosphere controlled. Further the number of visitors to
the Archives is relatively small. The question has to be asked why MDC
would site their Archives building in the central city area in prime
retail space. I see no justification for the current thinking that the
Archives must be part of the Library

- community hub: there appears to be a move to making the library
facility a 'community hub' available to all groups of diverse activity
including, it seems making the facility the place for the homeless to go
to. Is the library intended to be a soup kitchen? I suspect not.
Libraries are specific in their purpose. They are not a community hub
where all and sundry can turn up to play marbles or do their knitting,
or get a free meal. By all means develop a community hub next to the
Library for all these diverse needs - BUT keep the Library as a library

Thank you

--
Hewitt Harrison
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From: Hewitt Harrison
To: Submissions Sub
Subject: 2024 - 34 LTP TOWN HALL OPTIONS
Date: Sunday, 5 May 2024 4:54:41 pm

Greetings

I do not support any of the options offered in your Consultation document.

I do support a replacement Town Hall and retention of the facade of the
existing Municipal building - but not as presented in your current LTP
proposal

At no time does it appear that you have considered the Town Hall
replacement, and an extension to Waiata House, as two separate projects.

My understanding is that the Waiata house extension is budgeted to cost
$8M. Assuming this is correct, your preferred option cost of $42.6M for
the two projects reduces to $34.6M for the Town Hall inc existing
facade. If you remove the 30% Contingency sum this further reduces to
$24M (if built today). A further reduction of, say, $5M from external
funding brings the cost to $19M . . . . This is  affordable - $42.60M is
not affordable in the current environment.

The town needs a new Town Hall of a decent size/capacity - the community
deserves such a facility. Personally I would prefer a new hall to
accommodate 800 seats in theatre style presentation. Those who argue
that the facility must be self-supporting are asking a lot for a
community facility.  Most would be unaware that our aerodrome, which
most would never use but would probably see as a community facility will
be unaware that hood Aerodrome operates as a cost to ratepayers every
year - in the 2022/23 year a loss of $489,000 was incurred, the previous
year the loss was slightly less.

A new Town Hall for the sum of $19M to $24M seems acceptable to me - and
I ask that you consider this option.

Regarding the extension to Waiata House. An $8M cost apparently. Based
on a 5% interest rate for borrowing $8M the annual interest cost will be
$400,000. Yet we already have the Council staff accommodated at Queen
Street at an annual rental cost of approximately $170,000, I am led to
believe. Based on these two figures I know which one I would prefer.
Yes, there is a strong argument for all Council
administration/operations staff to be accommodated on the one site - but
right now, this is not affordable unless you can access over half the
funds needed from the government's Provincial Growth Fund.

I ask that you throw out the options currently in your LTP Consultation
Document and look at separating the two projects, implementing the Town
Hall proposal in Year 2 and delaying the Waiata House extension till
Year 4 - when it will be subject to further consideration as part of the
2027-37 LTP

Cheers

Hewitt Harrison
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Q1

Your details

Full name (required) Emelia Harrsion

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Don't know

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Phone the Council

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Weekly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

Yes

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Pamella hart

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?
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Q7

Town Hall (Consultation Document pages 13-18)

The Council’s Preferred Option – Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building façade, and expand Waiata House.Cost: $42.6
million.

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

It's all we got in  a water recreational area.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Email the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 3: Fees and Charges
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Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Get the Dam built asap
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Q1

Your details

Full name (required) David Harte

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Small towns cannot each have a town hall. Carterton has an events centre which should be supported by the whole district. 

Masterton hasn't had a functioning town hall for a number of years. What "big acts" did we miss?

A refurbished town hall will go the same as in Wellington, cost blow outs, and in 10 years will be failing earthquake standards all 
over again.

Put higher density housing on the land. More people living in the area would do much more to revitalise the CBD.

Councils need to cut back on vanity projects and maintain things like the water pipes.

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

At Henley Lake, I like the big open sky and the view of the mountains. And also the big lawns to the south of the lake; gives a 
nice feeling of space.

QEII Park looked quite sad for many years, though is starting to look a little better. The contracting out during this time did not 

work well. I see it as more of a formal park, and busier because of its more central location.

I would prefer niether to become a theme park.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Page 4: Your thoughts to help shape our thinking
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Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

I strongly object to various government institutions forcing people to use Facebook and the like to make contact. I do not use 

Facebook because I think their business model is exploitative. Councils should setup and use their own websites.

Various government departments use Google for you to login to their services, eg. Stats NZ in the last Census (Google's 
javascript). Google would love to be looking over one's shoulder while filling in such details!

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Angela Hatchard

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Yes – keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Alternative Option – Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Q17

Do you support our proposed fees and charges for
2024/25?

Yes

Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about these lakes now:

Masterton does not have many focal leisure points. Henley Lake is a real asset & needs expansion & some creative longterm 

insight which is missing. This could be a really neat community project to have ideas from our community implemented. The land 
is there get working on it!

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Page 4: Your thoughts to help shape our thinking
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Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

It is important for a council to have a face to face service and not just online or phone etc.That is sufficient for shopping or buying 

takeaways but when it comes to council matters that affect people & communities they need to be able to speak face to face with 
someone -especially older people and with an aging population it will be more needed. Even if it is just that initial contact to make 

them feel heard - then they can be referred on to someone by email or phone. But that initial contact option  is important

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

The amount of homeless people camping in the carpark at Henley Lake needs to be sorted. It's ruining one of the only public 

leisure places we have.

LTP Submissions Volume 7 Page 246



LTP Submissions Volume 7 Page 247

378



Your thoughts on the Big Decisions
Read about the Big Decisions in the 2024-34 Long-Term Plan Consultation Document available on our 
website www.mstn.govt.nz or pick up a copy from the library or our Customer Service Centre at 161 
Queen Street. Tick one response for each decision.

Big Decision 1: Town Hall, library and archive 

Town Hall (Consultation Document pages 13-18)

  ��The Council’s Preferred Option – Demolish the Town Hall and Municipal Buildings and build a new 
Town Hall on the current Town Hall site, retain the Municipal Building façade, and expand Waiata House.  
Cost: $42.6 million.  

  �Alternative Option 1 – Demolish the Town Hall and build a new Town Hall on the site; retain and 
refurbish the existing Municipal Building including façade; and retain Waiata House.  
Cost: $49.9 million (noting high uncertainty). 

  ��Alternative Option 2 – Demolish the Town Hall and Municipal Building and do not replace these 
buildings; retain Waiata House and the leased Queen Street office.  
Cost: $3.57 million. 

The Council’s Preferred Option and Alternative Option 1 include provision and budget to retain  
the Municipal Building façade. The estimated cost to do this is $1.97 million. Do you want to keep  
the façade? 

  �Yes – keep the façade 	   �No – do not keep the façade 

Masterton District Library and Wairarapa Archive (Consultation Document pages 19-24)

  ��The Council’s Preferred Option – Upgrade and expand the Library and consider in future a further 
extension to include the Archive.  
Cost: $10.75 million.

  �Alternative Option 1 – Upgrade and expand the Library and include the Archive now.  
Cost: $14.66 million.

  ��Alternative Option 2 – Complete essential Library repairs and maintenance only.  
Cost: $2.3 million. 

Big Decision 2: Town centre improvements (Consultation Document pages 25-28)

  ��The Council’s Preferred Option – Complete essential work to improve water and roading infrastructure 
in the town centre. There would be no other improvements to Queen Street.  
Cost: $6.48 million 

  ��Alternative Option – Complete essential work to renew water and roading infrastructure in the town 
centre, and redevelop the town centre to improve the ‘look and feel’ of that space.  
Cost: $14.12 million. 

Big Decision 3: Council Funding (Consultation Document pages 29-31)

  �The Council’s Preferred Option – Funding for community groups and organisations would become 
contestable. Applications for this funding would be considered annually.

  ��Alternative Option – Maintain existing Council funding arrangements. (Note: there is currently a  
mix of funding that is allocated via the Long-Term Plan process and a smaller pool of annual  
contestable funding). 
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Your thoughts to help shape our thinking
Henley Lake and Lake of Remembrance (Consultation Document page 42)
Would you prefer the Council to invest in maintaining the lakes as they are now or explore a different look 
and feel in the future if it would cost less?

  ��Invest in maintaining the lakes as they are now 

  �Explore a different look and feel in future if it would cost less 

  �Don’t know  

Please tell us what you value and enjoy most about these lakes now:

How we deliver customer services (Consultation Document page 42)
These questions will help inform a review of how we deliver our customer services.  

When you need information about Council services, events or activities, what channel do you use  
most often? Please tick one option.

  �Visit the Council website		    ��Phone the Council	

  �Visit the Council’s social media pages – e.g. Facebook or Instagram 	   �Email the Council 

  ��Visit the Queen Street Customer Service Centre in person

  �Other – please specify 

When you need to report a problem with a Council facility or service, what channel do you use most often? 
Please tick one option.

  �Log a service request online 	   �Phone the Council

  ��Visit the Queen Street Customer Service Centre	   ��Email the Council 

  �Other – please specify 

When you need to pay your rates or pay for another Council service (e.g. dog registration, consent fees, 
etc), what channel do you use most often? Please tick one option.

  �Pay via the Council’s website 	   �Pay in person at the Queen Street Customer Service Centre 

  �Pay by automatic payment or direct debit 

How often, on average, have you accessed information from the Council’s website or contacted the Queen 
Street Customer Service Centre in the past 12 months?

  �More than once a week 	   �Weekly 	   �Monthly 	   �Never

I think Henley Lake is over­rated and if it can't be used safely as a recreational water facility for boating, 
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Q1

Your details

Full name (required) Bernie Hawke

Organisation (if applicable)

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Respondent skipped this question
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

Respondent skipped this question

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 1 – Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

Respondent skipped this question

Q11

Council Funding (Consultation Document pages 29-31)

Respondent skipped this question

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Respondent skipped this question

Q13

Service Area 2: Regional Walking and Cycling facilitation

Respondent skipped this question

Q14

Service Area 3: Regional Positive Ageing facilitation

Respondent skipped this question

Q15

Service Area 4: Welcoming Communities facilitation

Respondent skipped this question

Q16

Service Area 5: Climate initiatives

Respondent skipped this question

Q17

Do you support our proposed fees and charges for
2024/25?

Respondent skipped this question

Q18

Comments

Respondent skipped this question
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Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Respondent skipped this question

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Respondent skipped this question

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Respondent skipped this question

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Respondent skipped this question

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q26

Have you used the Council’s after hours service in the
past 12 months?

Respondent skipped this question

Q27

Would you prefer to do more or less Council business
online?

Respondent skipped this question

Page 4: Your thoughts to help shape our thinking
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Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Peter Haworth

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Alternative Option - Maintain funding

Q13

Service Area 2: Regional Walking and Cycling facilitation

Alternative Option - Maintain funding

Q14

Service Area 3: Regional Positive Ageing facilitation

Alternative Option - Maintain funding

Q15

Service Area 4: Welcoming Communities facilitation

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Q17

Do you support our proposed fees and charges for
2024/25?

No

Page 3: Fees and Charges
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Q18

Comments

Respondent skipped this question

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Invest in maintaining the lakes as they are now

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Log a service request online

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay by automatic payment or direct debit

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Monthly

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Page 4: Your thoughts to help shape our thinking
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Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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Q1

Your details

Full name (required) Sandra Hayes

Postal address

Email 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

Respondent skipped this question

Q17

Do you support our proposed fees and charges for
2024/25?

Don't know
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Q18

Comments

Dont fund any further climate change unless you can prove the current funding has stopped climate change

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about these lakes now:

Its a dirty polluted lake, get rid of the cause which is the copius amount of swan

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Phone the Council

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay in person at the Queen Street Customer Service
Centre

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Page 4: Your thoughts to help shape our thinking
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Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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TeWhatuOra.govt.nz 
Private Bag 31907, Lower Hutt 5040 
Waea pūkoro: +64 4 570 9002 

3 May 2024 

Masterton District Council 
161 Queen Street 
Masterton 5810 

Tēnā koe, 

Masterton District Council’s Long-Term Plan 2024-34 

Thank you for the opportunity to provide a written submission on Masterton District Council’s Long-
Term Plan 2024-34. 

This submission has been written by Health New Zealand | Te Whatu Ora National Public Health 
Service (Health NZ) in the greater Wellington region. The National Public Health Service is a 
directorate within Health NZ. Health NZ believes the submission process provides an opportunity 
for public health perspective to be considered by Council in planning and decision making. 
Incorporating public health aspects helps to support the health and wellbeing of our communities. 

Health NZ has statutory obligations under the Pae Ora (Healthy Futures) Act 2022 and the Health 
Act 1956 to improve, promote and protect the health of people and communities. Of particular 
focus for Health NZ is embedding Te Tiriti o Waitangi as its foundation toward improving health 
outcomes for Māori. 

The feedback provided in this submission aligns to Health NZ’s commitment towards healthier and 
more resilient communities by reducing inequities and promoting good health, particularly for 
Māori, Pacific peoples and disabled people.   

For any clarification regarding the submission, please contact Health Protection Officer, Phil 
Vernon healthprotection@huttvalleydhb.org.nz.   

Ngā mihi, 

Paula Snowden 
Ngāpuhi ki Whāingaroa 
Regional Director, Te Ikaroa Central Region 
National Public Health Service 
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General comments 

Health New Zealand notes the commitment Council has signalled in strengthening relationships 
with iwi. Health NZ encourages partnership with mana whenua in the planning and delivery of 
essential infrastructure projects, as an integral aspect of Council operations. The commitment to 
work with iwi is critical for progress towards a partnership approach and to achieve equity in 
wellbeing and health outcomes for Māori.  

Health NZ acknowledges the financial challenges Council is currently managing and the difficulty 
in finding balance between affordability for ratepayers and planning critical infrastructure. Health 
NZ would like to comment on Big Decisions One and Four, but has no comment on Decisions Two 
and Three.  

Response to Long-Term Plan big decisions 

Big Decision One: Town Hall, Library and Archive 

Town Hall  

Health NZ and Council have important roles in readying and responding to adverse events, such 
as Cyclone Gabrielle for example. Health NZ supports Council’s initiative in Option One to 
establish a dedicated Civil Defence facility to the required building standards, ensuring that it is 
operational immediately after an emergency event.  

Big Decision Four: Changes to Services 

Changes 2 and 3: Cease funding for regional facilitation activities 

Health NZ notes Council’s preferred option is to cease funding for regional facilitation of Walking 
and Cycling and Positive Ageing activities and associated projects. Health NZ recommends careful 
review of the impacts this may have in the Masterton district and Wairarapa region.  

Council’s Environmental Scan document describes the projected growth of  Masterton district’s 
population, with the significant youth population, particularly rangatahi Māori, as well as growth in 
the proportion of residents 65 years and older. There are benefits to community health and 
wellbeing, both physical and mental, that walking and cycling projects and the Positive Ageing 
Strategy offer. Therefore, with the expected growth in population groups targeted by the facilitation 
activities, Health NZ supports the alternative option of continued funding for both Changes 2 and 3.  
This option would also ensure that the benefits of regional collaboration are not lost.  

If the final decision is to stop funding these activities, Health NZ encourages Council to consider 
ways of mitigating the impacts of this, for example, help to identify alternative funding sources. It 
will be important to monitor any impacts from ceasing the activities during the next Long-Term Plan 
review period. 
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Other matters 

Developing a water meter charging policy 

Health NZ supports Council’s proposed development of an equitable water metering charging 
policy to promote water conservation. Decision making in the development of such a policy should 
include consideration of the possible impacts implementation may have on different users.  

Health NZ recommends consideration of the principles of equity to adequately mitigate any 
potentially negative health impacts on those groups already disadvantaged. For example: careful 
review of water meter charging implementation so that large households are not disadvantaged by 
a threshold designed for small household usage; and low income households are not penalised for 
private leaks they cannot afford to repair in a timely manner.  

It will be important to have robust input from representative groups within the community when 
determining the charging regime and how it is implemented. This will ensure an equitable charging 
regime that avoids unintended negative impacts on specific groups. 

Equity  

Health NZ recognises household costs are rising and that points raised in this submission may 
increase rates and have associated socioeconomic implications. Health NZ supports any work 
Council undertakes toward ensuring mitigations are in place to support those most disadvantaged 
by rates increases. 
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Masterton District Council Long-Term Plan 2024-34 submission form

1 / 4

Q1

Your details

Full name (required) Daniel Eric Heaps

Postal address

Email 

Phone 

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

No

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tāngata whaikaha/disabled?

Q7

Town Hall (Consultation Document pages 13-18)

Alternative Option 2 – Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

#70
COMPLETECOMPLETE

o oCollector: 

  
Test Link
 W  (Web Link)
SStarted: 

W d d y  A    3  PWednesday, April 17, 2024 6:43:02 PM

 MoLast Modified: 

W d d y  A     PWednesday, April 17, 2024 6:52:12 PM
 Time Spent: 

00:09:09

P AIP Address:

Page 1: TŌ WĀHI, TŌ MAHERE | YOUR PLACE, YOUR PLAN

Page 2: Your Thoughts on the Big Decisions
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Masterton District Council Long-Term Plan 2024-34 submission form

2 / 4

Q8

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building façade. The
estimated cost to do this is $1.97 million. Do you want to
keep the façade?

No – do not keep the façade

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Alternative Option 2 – Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Q10

Town centre improvements (Consultation Document
pages 25-28)

The Council’s Preferred Option – Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Q11

Council Funding (Consultation Document pages 29-31)

The Council’s Preferred Option – Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Q12

Service Area 1: Wairarapa Economic Development
Strategy

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Q13

Service Area 2: Regional Walking and Cycling facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Q14

Service Area 3: Regional Positive Ageing facilitation

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Q15

Service Area 4: Welcoming Communities facilitation

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Q16

Service Area 5: Climate initiatives

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 3: Fees and Charges
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Masterton District Council Long-Term Plan 2024-34 submission form

3 / 4

Q17

Do you support our proposed fees and charges for
2024/25?

No

Q18

Comments

I think the council should focus on fixing and maintaining all existing info structure before any new building or initiative's are 

considered, think of it like this " would you buy a new tv or build a new playroom on your house, while you're water pipes were 
leaking and you're toilet had issues?"

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Explore a different look and feel in future if it would
cost less

Q20

Please tell us what you value and enjoy most about
these lakes now:

Respondent skipped this question

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Visit the Council website

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Phone the Council

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Pay via the Council’s website

Q24

How often, on average, have you accessed information
from the Council’s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Respondent skipped this question

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Never

Page 4: Your thoughts to help shape our thinking
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Masterton District Council Long-Term Plan 2024-34 submission form

4 / 4

Q26

Have you used the Council’s after hours service in the
past 12 months?

No

Q27

Would you prefer to do more or less Council business
online?

About the same

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Respondent skipped this question

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

Respondent skipped this question
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