DISTRICT LICENSING COMMITTEE

MEETING
OF THE

DISTRICT LICENSING COMMITTEE

AGENDA
Time: 9.30am
Date: Tuesday 4" August 2026
Venue: Copthorne Hotel & Resort Solway Park
230 High Street
Masterton

MEMBERSHIP

Robyn Cherry-Campbell (Chair)
Campbell Gillam
Brian Deller

Quorum: 3 members






DISTRICT LICENSING COMMITTEE

AGENDA

Welcome and Introductions

2. Declaration of Conflict of Interest
Members of the committee to confirm whether they have a conflict of interest in relation
to the applications.

3. Overview of the Proceedings
The Commissioner will outline the process for the hearing of evidence from the parties.
4. Applications to be Considered

i Applications by Blaiken Limited, pursuant to section 99 of the Sale
and Supply of Alcohol Act 2012 for a new on-licence and new off-
licence in respect of a premises situated at 5726 Masterton
Castlepoint Road, Masterton.

The following papers are provided in relation to the applications

Applications
Application for a new on-licence by Blaiken Limited Page 1
Application for a new off-licence by Blaiken Limited Page 55

Reporting Agencies’ Reports

B Johnson, Chief Licensing Inspector - Not opposed Page 101

A Gopalakrishnan, Senior Compliance Officer, Health New Zealand on Page 157
behalf of Medical Officer of Health — Opposition to new on-licence and
new off-licence

A Gopalakrishnan, Senior Compliance Officer, Health New Zealand on Page 161
behalf of Medical Officer of Health — Withdrawal of opposition

M Leuluai, Alcohol Harm Prevention Office, New Zealand Police — Not Page 163
opposed

Public Objection

B Allen, Fire and Emergency New Zealand - Objection to new on-licence Page 167
B Allen, Fire and Emergency New Zealand - Objection to new off-licence Page 169
B Allen, Fire and Emergency New Zealand — Withdrawal of objection Page 171

This information is not to be released to the public or media without the approval of the
Masterton District Licensing Committee






_ < & SOUTH WAIRARAPA
Appllcatlon g DISTRICT COUNCIL ﬁCARTERTON

Kia Reretahi Tatau DISTRICT COUNCIL {»‘lé -S :T_E’R‘ = ‘9 o
On-Licence or Renewal of On-Licence ELTicE coRiclE

Sale and Supply of Alcohol Act 2012

To: The Secretary

District Licensing Committee
(Please tick one)

[ Carterton
Masterton

Reference No.O N O Ol gﬁ
[0 South Wairarapa
I' Application Details

a) Application type (choose one):

New On-Licence (section [00)
] Renewal of On-Licence (section 127(2))
] Renewal of On-Licence with Variation (sections 120 and 127(2))

b) Variations to current licence conditions (if any):

(i) Which condition(s) do you want to vary (attach a separate page if necessary):

(ii) Full reasons why variation is sought (attach a separate page if necessary):

2 Endorsements :

Select the endorsement(s) sought / to be renewed:

[[] BYO Restaurant (section 37) [] Caterer (section 38)

3 Applicant Details

a) Full name(s) to be on licence (Exact company name as shown on certificate of incorporation, or your full legal name):

BLAIKEN UMITED

b) Status of Applicant:

Private Company
[] Partnership
Registered Limited Partnership

Public Company

Natural Person (over 20 years old)

. Board, Organisation or other Body

[] Body Corporate Licensing Trust or Community Trust

[[] Trustee Department of State (or other instrument of the Crown Manager
[] Territorial Authority under the Protection of Personal and Property Rights Act 1988)

I



c) Postal address for service of documents:

5726 Mastaion (astlepomn) Kead , masTERION

d) Contact Details:

Name | (efedfe Blakesley
Telephone r06;) 77 6?[/?- Mobile | ()20 4 ST 6HSYF
emal | O (1 kendtd€gmail-com
Website | JVA/IA/- (a&/é@Dlﬁf/)O/f/Cﬂﬂ%

Preferred means of formal contact [_] Phone m’ﬁmail

e) Description of the principal business, and any other businesses:

Sale and &upp\ly of #od and alcohol .
Recommodahin .

f) State all criminal convictions (other than convictions for offences against provision of the Land Transport Act | 998 not contained in
Part 6, and offences to which the Criminal Records (Clean Slate) Act 2004 applies):

Q/No criminal convictions

[] Convictions - list here:

4 Further Details where the Applicant is a Natural Person

L/

wtegivame |_(EJRST0 Al Blakasley _— 7 O

Any Aliases (e.g. maiden name) /
|:| Male D/ﬁ:male

Residential Address 57&6 /}/)M///Kﬂ ( a\f/’ [QOQ//?/ Rﬂ?ﬂ(/’, ﬂ?/?f /{7670/1/

Date of Birth

Place of Birth

Ogeefacion | (Jenoyal arager

5 Further Details where the Applicant is a Body Corporate (e.g. company)

a) Act under which the body corporate or company is incorporated: | C’OM,I} JINYAS Htf' /5/77 3
!

b) If a company, the full legal names of directors (attach a separate sheet if necessary):

Full Legal Name [‘elfd\fe ”//‘CQ ébtﬁf ée\/%
Residential Address S 7;)6 Mdf f@/ﬁp}’l @\f f (2,00 Ulf /(&tf/ L l”ﬁmm\/
Date of Birth
Full Legal Name a/]’l/Lcm d A [) 0(/7[/\@/711—0 /h 7%2//1
Residential Address 5—7 0 3 /q ﬂqﬂj 7181/7‘@“ (ﬁ( J’/A@lﬂé')// 77L /eck/d Vi H \f 7E’R 7U/V




\

c) Where the applicant is a private company under the Companies Act 1993, select one of the following:
[] Authorised Capital Paid-up Capital

d) Ifa private company, the full details of each person who holds any shares issued by the company (attach a
separate sheet if necessary):

Full Legal Name [ 0 [0 1 F0 [7]cp gm KdJ (gg |
Residential Address | §726 [V SHerfon (ecdti Qo&mf Kmd MBSTER JOIV

Face Value of Shares L 50/ I Occupation wla

Full Legal Name | (lynand g (cdhovine Firiken
Residential Address [ 5703 A A ST/ Fon (asHepeint K@ad, MASTELION

Face Value of Shares I_\S—D 84 l Occupation I( ((’h ool /)/] ‘,’7(//'&/ -7 /INU/

Full Legal Name |

Residential Address |

Date of Birth L I Place of Birth [

Face Value of Shares I I Occupation I

e) Ifa public company, the full details of each person who holds 20 percent or more of the shares, or any particular class of
shares, issued by the company (attach a separate sheet if necessary):

Full Legal Name I

Residential Address I
Date of Birth | ‘ I Place of Birth

Designation |

Full Legal Name |

Residential Address |

Date of Birth I I Place of Birth I

Designation I

Full Legal Name I

Residential Address I

Date of Birth | | Place of Birth |

HEEE EEEE EEER

Designation I

6 Further Details where the Applicant is a Partnership

Full details of each partner:

o
Full Legal Name | /f/Pf K Ay Blatesiey R
Residential Address b W( fe f $ iy

Date of Birth /Pu of Birth _
s [ 2T =

==
Full Legal Name I wmnda / ofktnnd Altken
Residential Address | S FOZ A /V?Qﬂ%#‘ﬁﬁw (S {(20 omf E@(&‘C/. MASTE RTON

Date of Birth | Place of Birth |_
Signature {/

EEEE EEER




4
2 adress | 5726 JYlastarion (asflepoint Koad, masTerion
b) Trading name for premises &]&f[@[)ﬁ)/}?f ﬂOM/

c) Is the licence sought conditional on completing building worl? [ Yes B/No
d) Does the applicant own the proposed licensed premises? [] Yes E/No

If no attach a completed building owner's approval form (page 9 of this form)

(i) What is the full name of the owner?
Holding My Ding Dong LHimiTed
(ii) What form of tenure, and term of tenure, will the applicant have? (e.g. leasehold, tenancy)

rase hold, Syears, nghis of renava

8 Conveyance Details

a) Type (car, bus, etc.)

b) Trading name for conveyance

c) Home base address (if any)

d) Is a current Warrant of Fitness and Registration (if car or bus), Safe Ship Management Certificate (if ship, ferry or hovercraft),
Certificate of Airworthiness (if aircraft) or Rail Service Licence (if a train) in effect for this conveyance?

D Yes ] No Registration number

e) Principal route travelled

f) Is the licence sought conditional on completing construction work? ] Yes D No
If yes, please provide details:

g) Does the applicant own the proposed licensed conveyance? [] Yes ] No
If no:

(i) What is the full name and address of the owner?

(ii) What form of tenure, and term of tenure, will the applicant have? (e.g. charter)

9 Managers’ Details

Full Name Date of Birth Certificate Number Expiry Date

Colwiney An Brown
Amanda’ladhenne ﬁn%«zn— In Process




\

5

[0 Business Details

a) What is the general nature of the business to be conducted in the premises if the license is granted? (hotel, tavern, restaurant,
cellar door, cinema, etc.)

Hofel

b) Vglfﬁe sale of alcohol be the principal purpose of the business?
Y

es ] No

If no, indicate what will be principal purpose of the business:

c) Is the applicant engaged, or intending to be engaged, in the sale or supply of goods other than alcohol and food, or in the
proyision of any services other than those directly related to the sale or supply of alcohol and food?

Yes I:] No

If yes, describe the other goods or services:

Accommodation

d) Which days and hours do you propose to sell or supply alcohol under the licence?

Morday — Jomdaﬂ
llam — [Ipm .

I'll Conditions

a) Describe your experience and training in the sale and supply of alcohol:

Amanda Hriken—HiStoncal bav terding expertencz ]
— 20252026 -3nths epenence at Qzﬂ(gaom/‘ Hole/ .
— LCR Qualifiear b
it /%56/&[/)?25{ WZ%A@ i7 Chn's Hince Hosprio ity
o —=Wanager Qrfiecd® in process B
(Celeste B/aémlej -~ u%?m*z o wwgﬁ epoenience 4
— previour Supeivisor 11 off ~fleence premises

— 2028572026 & 3minths experence o Castledomt Hote)
— £CQ Quealifitesfion :
— Specials sl Traf/ufj @ Uin$ Hinee f/a{ﬂ/éll«;/j/.




b) Attach a menu and beverage list that describes food and beverage types, ranges and prices.

c) Describe to what extent and where drinking water will be freely available to patrons:
Filfered ¢ chilled dnnking water [reely avatlabl af
water slohon adprcent 1kaw.

Delveny of nabr o 1ables ¢ customers on g uatt

d) If there is no access to mains water supply, please comment on the potability of the water that will be available:

Bucttn water fillataon Syskem
Spﬁl’lg-&/ Supp /j with InSElled WY A halios Syssm

e) Describe the steps that will be taken to prevent the sale and supply of alcohol to minors and intoxicated people:

—(onthucas Supervision of all ltensed arees
— lmmeciaty achon o ke taken when behadiow presents ig¢ .

- Refiusal 70 Sugply where legel or Safeiy Hhrehokls reachac
~1D. requested %% paons Cé?j;éam{y .ﬁ)ﬁ@ Ubeler 2S5~

f) Describe what steps will be taken and what information will be provided to help with transport options from the licensed
premises:

Upon 1elenhfication of aleohol Mfluente, pasimernt or |

infoxifieathan, pakens will be offered Aeripor? withi 0-30minud/

of hotel via courtesy coach

I nof prachele, Safé and wee accommedechion will be oferad

Describe what other steps will be taken to promote the responsible consumption of alcohol:

/)/UU/ZLU;? a /wxﬂa,e/y" maals and Snacks Br pucha e
J

g)

On 1dentificatien of mpaiyment, riee bar Snocks will be provdled
Delay g renils Muﬁgfeﬁ(\]a non-alcoholC Q lfemanle s

h) Describe any other systems (including training) and staff that are, or will be, in place to comply with the Act. Attach a copy

of your staff training plan/systems if applicable:

AU stad To atlerd Taining, o be proviced by Chind /ince
Hoap//m&éz/. W’ f J
TO adeifional members of Stkaf will b agplyig Dr Marggers erf.




On-Licence

v Zealand Police are required by the Sale'and' Supply off Alcoholl Act: 2012 to: make enquiriestinto: the suitability/off
This will'involve the Police informing the District Licensing Committee off any, convictions or concerns! involving:

licant, Should'th

District Licensing:

 accompanied by, the ribed fee:

ive public notice off this application (ini Form: 7)) within: 20/ working: days of; filing withi the: District
ing Committee (/0! days for a renewal); The notice must comply withi regulation 36, 37 or 38} (whicheven app!

he Sale and Supply of Alcohol Regulations 2013

ase of a conveyance, the applicant must ensure that noti this applicationi (in: Formi 7)) is attac

to: which this application: relates; withini /0) working: days; of:filing:

tee' may waive i

Dated this /4’ i day of /73701’7 / 20 A6
Signature of Applicant m Z“Q\
I

Applications must be submitted to the local council where the premises is located:

District Licensing Committee District Licensing Committee District Licensing Committee
Masterton District Council Carterton District Council South Wairarapa District Council
PO Box 444 PO Box 9 PO Box 6

Masterton 5840 Carterton 5743 Martinborough 5741

T 06 370 6300 T 06 379 4030 T 06 306 9611

E alcohol@mstn.govt.nz E info@cdc.govt.nz E health@swdc.govt.nz
www.mstn.govt.nz www.cdc.govt.nz www.swdc.govt.nz




On Licence 8

Building Evacuation Declaration

Premises name Qf&ﬂ(’/&()fﬁf M)%/
Premises address 57&6) Mdd%@m (&deW/ﬁf W/} Mf)STEE’/-D/V
Applicant Name 8 Lj:} /KI(IW LJM/]-E_Z) :

Contact Email and
Phone Number 020 457 é&lf ?
| HEREBY STATE THAT (must tick one)

he owner of the building in which the premises are situated provides and maintains an evacuation scheme as required
by section 76 of the Fire and Emergency New Zealand Act 2017;

OR

I__—I Because of the building’s current use, its owner is not required to provide and maintain such a scheme;

OR

I:I Because of the nature of the building, its owner is exempt from the requirement to provide and maintain such a scheme.

NOTE If an approved evacuation scheme is not required, the building must have evacuation procedures that meet Part | of the Fire and Emergency
New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes) Regulations 2018- this does not require approval by Fire and Emergency
New Zealand

Fire Evacuation Scheme

Most commonly a building requires an evacuation scheme because it is used for the following purposes:
@ The gathering together, for any purpose of 100 or more persons:
® Providing employment facilities for 10 or more persons:
@ Providing accommodation for more than 5 persons (other than in 3 or fewer household units):
® Storing or processing hazardous substances in quantities exceeding the minimum amounts prescribed in
Schedule 3 of the Fire and Emergency New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes)
Regulations 2018.
See Fire and Emergency New Zealand Act 2017 section 75 and 76 for further information.
If you are unsure that the building has or requires an approved evacuation scheme, check with the building owner. For the
requirements of an evacuation scheme or to apply for an evacuation scheme, refer to Fire and Emergency New Zealand web
site. www.fireandemergency.nz or Contact Fire and Emergency New Zealand directly.

‘l < M g:y"
kyéing Owner’s Signature /l{pl?ﬁﬂ(Signature / 0

(Jasen Exboorne Celeste Bbike

Building Owner’s Name (print) Applicant Name (print)
27 -3-26 2€-3-26
Date Date

Your application will be forwarded to Fire Emergency NZ with this statement

SOUTH WAIRARAPA
DISTRICT COUNCIL [T S IO

Kia Reretahi Tatau MASTERTON
DISTRICT COUNCIL

)



On-Licence

Building Owner’s Approval

If the applicant is not the owner of the building, the owner must complete this form. Required for new applications.

Premises .name Cé{&‘/’l@pm b?L HO?@/
remssatires | 5796, Vasterfon (asflepoint Road

| HEREBY STATE THAT | have no objection to the On-Licence being granted to allow
the sale and supply of alcohol from the above premises.

My

71
| Building Owner’s Signature

4 .

Building Owner’s Name (print)

26+ 03-209%

Date

MASTERTON!
(DISTRICTICOUNCILY



On-Licence

CPTED Checklist for On-licensed Premises

Bar staff have good visibility of entire premises

O

Safe is out of public view

yes g

no

nla

Area behind the bar is raised to improve visibility yes no n/a

O O
Bar area is open with no obstructions affecting monitoring of premises yes w no EI n/a D
Cash registers are front facing yes no D n/a I:I
If cash registers are not front facing, mirrors are installed to monitor customers yes I:I no I:I n/a

NAL LAYOUT

Premises is laid out so staff can monitor patrons at all times

3
o

&
Py

There are no obstructions within the bar causing blind spots

3
o

=
»

Where there may be blind spots, mirrors or CCTV are installed

=}
o

=
Y

Bar is easily approached by customers

=
o

=
&

Customers can easily move around the premises

=4
&

Sufficient seating is provided

3
E-4)

Customers cannot climb on structures or fittings

Oi0|00d|0o0o

n/a

O|0(0|0(0|0(0

There premises are not overcrowded

no

n/a

The maximum number of patrons for the premises is displayed and complied with

no

i

nla

mjim

External lighting is suitable

no

nla

External security lighting is installed

no

nla

Internal lighting is suitable yes no D nfa D
/
Lighting allows for door staff to check ID and similar yes Er no D nfa D
Lighting allows staff to monitor patrons within the premises yes D/ no D n/a D
No areas are too dark inside the premises yes m no EI n/a D
/|
Internal lighting can be raised in an emergencylincident or at closing time yes ﬂ no D n/a D
§ Pz

A ventilation system is installed

no

The premises are maintained at a suitable temperature

no

010

mjim

10




CPTED Checklist continued

OUTDOOR DRINKING AREAS

Outdoor drinking areas are monitored by bar and/or security staff

Lighting allows staff to monitor patrons

no

nla

Customers can move around easily in outdoor drinking areas

no

nla

Outdoor drinking areas are well defined from surrounding environment

N
o)
©w

N

no

nla

Pavement creep is not evident

no

nla

Outdoor drinking areas are not overcrowded

no

nla

A current street trading licence or equivalent is held

no

O|oio|oigioo

nla

N Oooooo

CCTV is installed

nla

L

CCTV is positioned to monitor vulnerable areas

nla

Patrons are aware of the CCTV system

nla

Staff know how to operate the CCTV system

nla

Qjojg

ENTRANCES AND EXITS

Entrances and exits are visible from behind the bar area

nla

CCTV is installed to monitor blind entrances and exits

nla

Door staff monitor entrances and exits

nla

There is sufficient space for queuing outside the premises

nla

Qjojgg

Toilet facility entrances are visible from the bar area

nla

Toilets are inspected regularly

0

nla

There are sufficient numbers of staff to ensure control of the premises

Staff are visible to patrons

nla

Staff monitor the premises for conflict and crime

n/a

Qojg

Security staff are properly trained and certified

n/awu

11



Small Plates

Soft shell Fish Tacos with tomato and sweet
corn salsa, lime and chipotle mayo

Steak Sandwich, caramelised onions, tomato,
bearnaise sauce, salad and ciabatta toast

Calamari with lemon and caper mayo

Seafood Chowder
Fish, Prawns, Mussels, dill

Loaded Chips with bacon and cheese, aioli and
sweet chilli

Chips with tomato sauce

Pear, caramelised walnuts, rocket and
parmesan salad with balsamic dressing

For the kids
Fish and chips
Chicken nuggets and chips
Cheeseburger and chips
Chocolate Brownie and vanilla ice cream
Hot Waffle and ice cteam, choc or caramel sauce

$23

$28

$18

$23

$18

$11

$15

$16
$15
$16
$10
$12

Whakatak: Menu

Milk Bun Burgers (GF add $3)

Whaka Burger and chips
Beef pattie, Smoked Cheddar, maple bacon,
lettuce, pickles, burger sauce, beetroot relish

Southern fried Chicken burger and chips
With bbq sauce, lettuce, pickles and cheese

Fish Burger and chips, lettuce, pickles,
cheese, tartare sauce

12” Pizzas (GF option $3)

BBQ Meat lovers

Salami, bacon, ground beef, tomato sauce,
mozzarella, bbq sauce, aioli

Italian

Peppetoni, capsicum, olives, capers and feta,
tomato sauce and mozzarella

Seafood
Fish, mussels, prawns, capers, dill, Jalapeno,
anchovy, tomato sauce, mozzarella,

Garlic and cheese pizza bread
With bacon

$27

$27

$27

$26

$25

$27

$17
$20

Large Plates

Chicken mushroom and bacon fettucine with garlic
cream sauce

Scotch fillet steak (250gm)
crispy onion rings, herb garlic butter, roasted
mushroom, salad and chips

Sharing Platter (for 2-4 people)
Southern fried chicken tenders, sausages, bourbon
BBQ potk tibs, chips, onion rings, coleslaw, sauces

Chicken Caesar Salad, bacon, croutons, poached

egg, anchovies and Caesar dressing

Beer Battered Fish and chips
Summer salad, tartare sauce, lemon

Pork Ribs with whisky BBQ sauce ranch slaw and
chips

Desserts
Cheesecake of the day, coulis and cream

Hot Waffle and ice cream,
choice of chocolate, berry or caramel sauce

Chocolate Brownie
chocolate sauce, raspberry coulis, vanilla ice cream

Please speak to our crew if you have any dietary requirements and we will try our best to accommodate your requests.

$32

$42

$59

$30

$30

836

$16

$16

$16

12



Al

CASTLEPOINT
HOTEL

BAR / SNACK MENU

Toasted Sandwich $8

Your choice of 3 available fillings

Hot Chips $10

Pizza $25 full, $5 slice

Meat Lovers or Italian

TAKEAWAY MENU
Scoop Chips $5
Fish $7
Hot Dog $4
Sausage $4
Chicken Tender $4
Calamari Rings (2) $1
Onion Rings (2) $1
Baby Whaka Burger | $15
Chicken Burger $15
Loaded Fries $12




CASTLEPOINT HOTEL

DRINKS MENU

BEER
Bottled Beer — $12
Handles — $10

Speights

Speights Summit Ultra
Steinlager Classic
Steinlager Pure
Export Gold

Tui

Heineken

Corona

Panhead (Rotating)

CIDER — $10
Apple Cider
Pear Cider

WINE — $10
Sauvignon Blanc
Pinot Gris
Chardonnay
Pinot Noir

Merlot

Cabernet Merlot
Rosé

Lindauer Brut

Lindauer Rosé

RTDs — $12

Jim Beam & Cola

Woodstock Bourbon & Cola

Cody'’s & Cola
Long White Vodka
Canadian Club & Dry



Vodka Cruiser

SPIRITS

House Spirits — $10
Premium Spirits — $12
Vodka

Gin

Rum

Bourbon

Whisky

Scotch

Tequila

Mixers Included: Coke ¢ Diet Coke * Lemonade * Soda * Tonic ¢ Ginger Beer  Juice

NON-ALCOHOLIC
0% Beer — $8

0% RTDs — $8

Soft Drinks — $4

Juice — $4

Ginger Beer — $5

Lemon Lime & Bitters — $5

15



L

i
i
i

Zeffer 0%
Bavaria IPA 0%
Corona 0% ..
Mac's 0% ...
Heineken 0%

Edenvale Chardonnay 0%
Edenvale Rosé 0%

Edenvale Sauvignon Blanc 0% ...
Edenvale Shiraz 0% .

Lindauer Brut 0% ....

Coke /'Sprite// Fanta / L&P.
Ginger Beer. ..

Iced Coffe

Calci Yum ...

Orange / Apple [ Tomato / Cranberry

REFRESHING OPTIONS FOR EVERYONE

Great drinks. Noialcohol: Same good vibes.

~’W =

16



CASTLEPOINT HOTEL

HOST RESPONSIBILITY

YOUR SAFETY IS OUR PRIORITY

NO SERVICE TO MINORS

ID REQUIRED IF UNDER 25
NO ALCOHOL UNDER 18

NO SERVICE TO INTOXICATED PERSONS
WE WILL NOT SERVE ALCOHOL TO INTOXICATED PATRONS.

FOOD & WATER AVAILABLE

SUBSTANTIAL FOOD & FREE WATER PROVIDED.

g DRINK RESPONSIBLY
@ PLEASE PACE YOURSELF & KNOW YOUR LIMITS.

q SAFE TRANSPORT OPTIONS
a LET US HELP ARRANGE A SAFE RIDE HOME.

PLEASE RESPECT OUR STAFF
l%:\\

OUR TEAM IS HERE TO HELP YOU.

HOST RESPONSIBILITY IN ACTION

WE HAVE THE RIGHT TO REFUSE SERVICE IF CONDITIONS ARE NOT MET X




CASTLEPOINT HOTEL

HOST RESPONSIBILITY POLICY

Commitment to Responsible Service

Castlepoint Hotel is committed to the safe and responsible sale and supply of alcohol. Our
approach is guided by the principles of harm minimisation and aligns with the requirements of
the Sale and Supply of Alcohol Act 2012.

We actively promote a safe environment for all patrons, staff, and the wider community through
structured systems, staff training, and consistent enforcement of our host responsibility
practices.

Prevention of Intoxication

The prevention of intoxication is a key priority. Staff are trained to recognise early signs of
intoxication and are expected to act promptly. Alcohol service is monitored continuously, and
service will be slowed or stopped where necessary to prevent intoxication.

No alcohol will be served to any person who is intoxicated. This standard is applied consistently,
with the Duty Manager supporting all decisions related to refusal of service.

Minors

Castlepoint Hotel operates a strict policy regarding minors. Alcohol will not be sold or supplied
to any person under the age of 18.

Any patron who appears under the age of 25 will be required to present valid identification.
Accepted forms of identification include a New Zealand Driver Licence, Passport, or Kiwi
Access Card.

Failure to provide valid identification will result in refusal of service.

18



Food Availability

Substantial food is available at all times when alcohol is being served. This supports responsible
consumption and provides patrons with options that help reduce the effects of alcohol.

A bar snack menu is available outside of standard kitchen hours to ensure food availability is
maintained throughout operating hours. -

Non-Alcoholic Beverages and Water

A range of non-alcoholic beverages is available at all times. Free drinking water is readily
accessible and actively promoted to patrons.

Staff will encourage the consumption of non-alcoholic options where appropriate as part of
responsible service practices.

Safe Transport

Recognising the rural location of Castlepoint Hotel, particular attention is given to ensuring
patrons leave the premises safely.

Staff actively assess patron condition prior to departure and will discourage any intoxicated
person from driving. Where required, staff will assist in arranging safe transport options.

Managing Intoxicated Patrons

Where a patron is identified as intoxicated, immediate action will be taken. This includes
ceasing alcohol service, offering water or food, and supporting the patron to leave the premises
safely.

If necessary, the patron will be required to leave the premises. The safety of all patrons and staff
_ remains the priority at all times.

Staff Training and Support

All staff are trained in responsible service of alcohol, including identifying signs of ihtoxication,
managing difficult situations, and understanding legal obligations.

19



The Duty Manager provides oversight and support to staff, ensuring that host responsibility
practices are consistently applied.

Supervision and Monitoring

Licensed areas are actively supervised at all times. Staff maintain a visible presence and
monitor patron behaviour continuously. Any emerging risks are addressed early to prevent
escalation.

Refusal of Service

The Castlepoint Hotel fully supports staff in refusing service where required. Refusals are
carried out in a calm and professional manner and are recorded in the refusal log.

There is no tolerance for unsafe service practices, and all staff are expected to adhere to this
standard.

Signage
Appropriate and compliant signage is displayed throughout the premises, including:

e No service to minors
e No service to intoxicated persons
e Host responsibility messaging

Continuous Improvement

Host responsibility practices are regularly reviewed to ensure they remain effective and aligned
with legal requirements. Feedback, incidents, and observations are used to strengthen systems
and improve outcomes.
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Notice of renewal of
Manager’s Certificate

DLC Ref: MC0569
Decision: 2026/20

Section 226, Sale and Supply of Alcohol Act 2012

Courteney Ann Brown
Your Manager's Certificate numbered 42/CERT/044/2024 is renewed.

Subject to the requirements of the Act relating to the payment of fees, and to the
provisions of the Act relating to the suspension and cancellation of managers'
certificates, this certificate shall expire on the 1é6th day of December 2028 unless again
renewed.

Dated at Masterton this éth day of March 2026

ey ki

For Secretary

Masterton District Licensing Committee

MASTERTON
WHAKAORIORI

DISTRICT COUNCIL
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N DAY ZEALAND
School of

Food & Wme

This is to certify that

Amanda Aitken

has successfully completed

Licence Controller Qualification

This course incorporates:

Unit standard: 4646 Version 11, Level 4, Credits 2
Demonstrate knowledge of the Sale and Supply of Alcohol Act 2012 and
its implications for licensed premises.

Unit standard: 16705 Version 7, Level 4, Credits 3
Demonstrate knowledge of host responsibility requirements as a duty
manager of licensed premises.

Qg%@

7

CELIA HAY BA, MBA, MEd, Dip.WSET
DIRECTOR

Issued on 15 Jan 2026

Student ID: 93077
Course ID: LCQ_Online-135
NSI: 101611975

NZSFW is registered as a private training establishment by the New Zealand Qualifications Authority
under the Provisions of the Education Act 1989 and its subsequent Amendments.
New Zealand School of Food & Wine, Level 3, 104 Customs Street West, Viaduct 1010, Auckland, New Zealand
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®

NEW ZEALAND

' COMPANIES
A REGISTER

Certificate of Incorporation

IKEN LIMITED
9407661

NZBN: 9429053467096

This is to certify that BLAIKEN LIMITED was incorporated under the Companies Act 1993 on the 23rd
day of February 2026.

Registrar of Companies
23rd day of February 2026

Certificate generated 23 February 2026 12:23 PM NZDT



26th February 2026

To: Whom it may concern,

Re: Application for Alcohol Licence — Castlepoint Hotel
This cover letter is in support of our application for an alcohol licence for the Castlepoint Hotel.

The Castlepoint Hotel is an important part of our local rural community. It is more than simply a licensed
premises, it is a gathering place, a meeting hub, and a valued part of the social fabric of Castlepoint and
the wider Tinui district. We are committed to ensuring it operates in a safe, responsible, and professional
manner.

Between us, we bring strong governance, organisational, and leadership capability to this role. Celeste
holds a Certificate in Business Administration and brings sound business management knowledge,
attention to compliance requirements, and strong administrative oversight skills.

| am currently the Principal of Tinui School, a role that requires high levels of accountability, leadership,
community engagement, and regulatory compliance. | hold a current LCQ qualification and am in the
process of applying for my Duty Manager’s Certificate. Through my professional work, | am well-versed
in legislation, policy adherence, health and safety requirements, and creating safe environments for all
members of the community.

We are both community-minded, safety-focused, and professionally responsible. We understand the
obligations placed on licensed premises under the Sale and Supply of Alcohol Act 2012, particularly in
relation to minimising alcohol-related harm and ensuring alcohol is sold and supplied safely and
responsibly. We are committed to strong host responsibility practices, staff training, monitoring of
intoxication levels, and ensuring the premises operates in a manner that enhances, rather than detracts
from our community.

As locals, we value the trust placed in us. We are committed to maintaining a family-friendly, welcoming,
and well-managed establishment that reflects the standards expected by both Council and our
community.

We appreciate your consideration of our application and are happy to provide any further information
required. ‘

Yours sincerely,

Amanda Aitken
Principal, Tinui School
LCQ Holder | Duty Manager Applicant

Celeste Blakesley
Certificate in Business Administration
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“The Whakataki”
CASTLEPOINT HOTEL

ON & OFF LICENCE APPLICATION

BUSINESS PLAN & OPERATIONS DOCUMENT

Premises: 2752 Masterton Castlepoint Road, Masterton 5889
Applicants: Amanda Aitken & Celeste Blakesley
Date: 26 March 2026
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1. BUSINESS DETAILS

Business Name: Castlepoint Hotel
Premises Address: 2752 Masterton Castlepoint Road, Masterton 5889

Licence Type: On Licence and Off Licence

Applicants / Operators:
Amanda Aitken
Celeste Blakesley
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2. BUSINESS OVERVIEW

Castlepoint Hotel is a rural coastal hospitality venue providing:

Restaurant dining

Bar service

Community gathering space
Accommodation

The premises will operate as a highly controlled, professionally managed, and
safety-focused environment, catering to both local residents and visitors.

Operations are structured to ensure:

Responsible sale and supply of alcohol

Early identification and prevention of intoxication
Continuous supervision of patrons

Full compliance with all legal and regulatory requirements

All systems align with the intent of the Sale and Supply of Alcohol Act 2012, with a clear
focus on minimising alcohol-related harm.
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3. HOURS OF OPERATION

Days of Operation:

Monday — Sunday

Restaurant Hours

11:30am — 8:30pm

A bar snack menu will remain available while the bar is open if the kitchen is closed.
Bar Hours

11:30am — 11:00pm

Alcohol will only be sold and supplied within licensed hours, with active monitoring
throughout all service periods.
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4. MANAGEMENT & GOVERNANCE

The business is operated by experienced individuals with strong leadership, compliance
awareness, and operational control.

Amanda Aitken

Principal, Tinui School (Masterton)

Holds Licence Controller Qualification (LCQ)

Applying for Duty Manager Certificate

Extensive experience in leadership, risk management, and regulatory compliance

Celeste Blakesley

e Certificate in Business Administration
e Experience in business operations and customer service
e Strong capability in systems, organisation, and service delivery

Management ensures:

Clear accountability at all times

Consistent enforcement of host responsibility
Structured staff supervision

Ongoing monitoring of compliance
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5. PREMISES CONTROL & SUPERVISION

The premises includes:

Designated bar area
Dining space
Outdoor seating
Kitchen facilities
Accommodation

BAR OPERATIONS & DESIGNATED AREAS

The Castlepoint Hotel operates with clearly defined and controlled service areas to
ensure the safe and responsible sale and supply of alcohol.

Designated Licensed Areas

Alcohol will only be sold and consumed within designated licensed areas of the
premises, including:

e Main bar area
e Restaurant dining area
e Approved outdoor seating areas

All areas are clearly identifiable and actively supervised at all times.

Supervision and Control

e All licensed areas are under continuous supervision by staff and the Duty
Manager

e Staff maintain clear visibility across patron areas
Movement between areas is monitored to ensure compliance with licence
conditions

e Immediate action is taken where behaviour presents risk

Visibility, Lighting & Monitoring

e The premises is well lit to ensure safe movement and clear visibility at all times
e Lighting is maintained at levels that support effective supervision of patrons

e The layout enables unobstructed sightlines across key service and seating areas
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e Staff maintain an active floor presence to ensure continuous monitoring
Where appropriate:

e Additional monitoring measures may be implemented during busy periods or
events to support safe operation

Alcohol Service
Alcohol service is structured, controlled, and actively monitored.
Products available include:

Standard tap beers

Bottled beers

House wines

Selected spirits and ready-to-drink beverages

Service is:

e Provided by trained staff only
e Overseen by the Duty Manager at all times
e Refused where legal or safety thresholds are reached

Compliance

All bar operations align with the requirements of the Sale and Supply of Alcohol Act
2012, with a clear focus on:

e Controlled service
e Active supervision
e Prevention of alcohol-related harm

Control Measures

Clear sightlines across all patron areas

Defined service points controlling alcohol supply
Staff positioned for continuous supervision
Immediate intervention when risk is identified
CCTV video surveillance operating at all times
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OFF LICENCE OPERATIONS

Castlepoint Hotel will operate an Off Licence in conjunction with its on-licence activities.
All off-licence sales will be managed under strict controls to ensure compliance and
minimise alcohol-related harm.

Nature of Off Licence Sales
The Off Licence will provide for the sale of alcohol for consumption off the premises.
Products available will include:

e Bottled beers

e Canned beverages

e Wine (including house wines)

e Selected ready-to-drink (RTD) beverages

No bulk or high-risk sales practices will be promoted.

Hours of Off Licence Trading

Off licence sales will occur only within approved licensed hours and will align with
overall premises operating hours.

Alcohol will not be sold outside of licensed trading times under any circumstances.

Point of Sale and Control

e All off-licence sales will occur from a controlled service point within the bar area
e Sales will be made by trained staff only
e A Duty Manager will be on duty at all times during alcohol sales

Host Responsibility — Off Licence
The same host responsibility standards apply to off-licence sales as on-licence service.
Intoxication

e Alcohol will not be sold to intoxicated persons
e Staff are trained to identify and refuse service at early signs
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Minors

e No alcohol will be sold to persons under 18
e |D will be required for anyone appearing under 25

Supply Controls

Staff will monitor purchase quantities where necessary
Sales will be refused if there is concern alcohol may be supplied to minors or
misused

e No proxy purchasing will be permitted

Display and Storage

e Alcohol will be stored and displayed in a controlled area behind or within the bar
e Access to alcohol is restricted to staff only
e Products are not freely accessible to the public

Risk Management
Key risks associated with off-licence sales include:

e Supply to minors
e Proxy purchasing
e Supply to intoxicated persons

These risks are managed through:

Staff training

Strict ID checking procedures
Active supervision

Duty Manager oversight

Monitoring and Compliance

e All sales are actively supervised
e Any refusals or concerns are recorded in the incident/refusal log
e Systems are regularly reviewed to ensure ongoing compliance
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Legislative Compliance

All off-licence operations are conducted in accordance with the Sale and Supply of
Alcohol Act 2012, with a clear focus on:

e Controlled supply
e Prevention of harm
e Responsible retail practices
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6. ACCOMMODATION

Castlepoint Hotel provides on-site accommodation as part of its overall hospitality

offering. Accommodation is managed separately from bar operations, with clear controls

in place to ensure guest safety and compliance.
Upstairs Accommodation
The premises includes three private guest rooms located upstairs:

e King Room
e Queen Room
e Prince Room

Each room is equipped with:

e Bathroom facilities
e Toilet
e Shower

These rooms provide self-contained, private accommodation for guests.

External Accommodation
Additional accommodation is provided in detached units, including:

e The Bach
e Shearer’s Quarters

These facilities include:

e Kitchen facilities
e Bathroom and shower facilities
e Sleeping areas suitable for individuals or groups

Facilities are either contained within each unit or accessible within the accommodation
area.
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Separation from Licensed Areas

e Accommodation areas are clearly separated from bar and dining areas
e Guests are required to comply with all house and licence rules

Supervision and Guest Management

e Staff maintain oversight of accommodation use
e Guest behaviour is monitored where necessary to ensure safety and compliance
e Any issues are addressed promptly by management

Safety and Compliance

e All accommodation areas are maintained to a safe and hygienic standard
e Fire safety and emergency procedures are in place
e Guests are provided with clear expectations regarding behaviour and safety

Operational Approach
Accommodation supports the overall operation by:

e Providing a safe alternative to travelling after consuming alcohol
e Supporting responsible hosting practices
e Reducing alcohol-related harm in a rural setting
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7. HOST RESPONSIBILITY POLICY

Host responsibility is actively embedded in daily operations through monitoring, early
intervention, and clear decision-making.

Key Requirements
Intoxication

e Actively monitored at all times
e Service refused at early signs

Minors

e No service to persons under 18
e |D required for anyone appearing under 25

Accepted ID:

e NZ Driver Licence
e Passport
e Kiwi Access Card

Food
e Substantial food available whenever alcohol is served
Non-Alcoholic/low alcohol options

e Range available at all times
e Free water always accessible

Safe Transport

e Staff assess ability to leave safely
e Intoxicated patrons prevented from driving
e Transport assistance provided

Intervention
Where risk is identified:

e Service stops immediately
e Patron supported with food/water
e Safe exit managed

40



e Removal occurs if required
Signage
Displayed at all times:

e No service to minors
e No service to intoxicated persons
e Host responsibility messaging
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8. DUTY MANAGER CONTROL SYSTEMS

A certified Duty Manager is present at all times alcohol is sold
or supplied.

Responsibilities

Full control of alcohol service
Continuous monitoring of patrons
Immediate decision-making

Staff supervision

Enforcement of legal requirements

Operational Procedures
Opening

Safety check of premises
Food and water confirmed
Staff briefing completed
Signage in place

During Service

Active floor presence

Behaviour monitored continuously
ID checks enforced

Early intervention applied

Refusal of Service

e Clear and consistent
e No negotiation where thresholds met
e Logged and recorded

Incident Management

Immediate de-escalation
Removal of risk

Police contacted if required
Fully documented

Closing



Safe exit of all patrons
Final intoxication checks
Premises secured

Logs completed

9. STAFF TRAINING & EXPECTATIONS

All staff are trained prior to serving alcohol.

Training Includes

Responsible Service of Alcohol
Identifying intoxication

Conflict management

Legal responsibilities

Expectations

Immediate escalation of concerns
No tolerance for unsafe service
Compliance with all procedures
Training is ongoing and recorded.
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10. SAFETY & RISK MANAGEMENT

Risk is actively managed through structured systems.

Identified Risks

e Intoxication
e Disorderly behaviour
e Rural transport risks

Mitigation

Early intervention

Strong Duty Manager presence
Continuous monitoring

Staff training

Controlled departure of patrons

Systems

e Incident register
e Refusal log
e Active supervision
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11. COMMUNITY RESPONSIBILITY

Castlepoint Hotel recognises its role within a rural community.
We will:

Maintain respectful relationships with neighbours
Minimise noise and disruption

Prevent nuisance and disorder

Provide a safe, community-focused environment

12. FOOD CONTROL & COMPLIANCE

The business operates under a registered Food Control Plan.
We maintain:

e Safe food handling practices
e Clean and hygienic premises
e Full regulatory compliance

13. RECORDS & ACCOUNTABILITY

The following are maintained:

e Incident register

e Refusal log

e Staff training records
e Duty Manager records

These systems ensure accountability and continuous improvement.
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14. COMMITMENT STATEMENT

The applicants are committed to operating Castlepoint Hotel as a highly controlled,

responsible, and professionally managed licensed premises.

Operations are designed to:

e Prevent alcohol-related harm
e Meet and exceed regulatory expectations
e Maintain a safe environment

15. DECLARATION

We confirm that:

e The information provided in this business plan is accurate
e Systems outlined will be implemented and maintained
e All legal obligations will be met

Signed: /&.A\M_ Date: "f'/‘f /3\0)\6

Amanda Aitken

Signed: W% 7 Date: /6//(7 6/07«0424
Celeste)aﬂélée/séél / U ; &
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240 BROADWAY AVERUE

PALMERSTON NORTH 4441
oy | ot @) | RIS,
tﬂMFl'ANfE " 0800 2 COMPLY (0800 226 675)

Building Warrant of Fitness Report and Declaration
Non-compliance with compliance schedule: #0018

This report has been issued in lieu of a building warrant of fitness (BWoF). Its purpose is to notify building occupants:
1. That one or more procedures required for a BWoF to be supplied and displayed were not carried out.

Building name: Castlepoint Hotel (Whakataki Hotel)

Street address of building: 5726 Masterton Castlepoint Road, Masterton
Level/unit number: 2 Levels

Location within site/block: LOT 1 DP 31363 BLK VIl CASTLEPOINT SD MARINE HOTEL WHAKATAKI

y DECLARATION

the compliance schedule was not carried out.

The following table details whether a specified system was affected by the missed procedures and the current performance of
the specified system with its respective performance standard.

2. About the current ierformance status of each sieclﬂed sistem.

A BWoF was unable to be supplied and displayed because one or more scheduled inspection and/or maintenance procedures of

SPECIFIED SYSTEM SUMMARY REPORT

Specified system Procedure Currently Form 12A S-RaD supplied
missed performing supplied
S§52 Emergency warning system Y Y N/A Y
SS¢ Emergency lighting system Y Y N/A Y
S$89 Mechanical ventilation N Y Y N
S$814/2 Signs for systems §51 to S513 4 Y Y N
$815/2 Final Exits Y Y Y N
S815/4 Signs for communication Y Y Y N
$815/5 Smoke separations % Y N/A Y

For more information on inspection, maintenance and reporting procedures missed and/or cupgent performance details, please see the
individual Specified System Report and Declaration (S-RaD) for the specified system concernem

Signature of agent (Vanessa How) on behalf of and with the authority of the owner:
Date: \& ~\¢> ~ )

OWNER/AGENT

| Name: Holding My Dingdong Limited
Mailing Address: 5726 Masterton Castlepoint Road, RD 9 Masterton 5889

Contact Number:
Current, lawfully established use Activity Fire design categor -Occupant Load
Level Classified Risk Group Highest Fire ,
Use(s) (from [(:;azf:t;:;ﬂ;e (Acceptable Hazard e
NZBC A1, plus 8 solution (AS), post- | Category (AS
basic description) 2012) pre-2012)
- Commercial CL, SA - - Unknown
Compliance Schedule Anniversary: Location where compliance schedule is kept:
06.09.2026 5726 Masterton Castlepoint Road, RD 9 Masterton 5889

BWOF | Electrical | Evacuation Schemes | Fire Fighting Equipment | Fire Alarms Installations 2CO0MPLY.CO.NZ
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Refer to section 11(a) of Application for on-licence MDC received
25/05/2026

Certificate of Attendance

Amanda Aitken

has attended a comprehensive three hour Host Responsibility (HR) course.
With regard to the SASAA (2012) and Covering:

Age- drinking v purchase age, penalties, designations, responsibilities, ID types and process.
Intoxication- SCAB model, interventions, exclusion.
Transport options and obligations. Food supply obligations and solutions,
Non and Low alcoholic drinks (inc. water) obligations and ideas.
Promotions — National guidelines. Nature of alcohol and it’s effects.

Chris Hince (tutor) Date 11/01/2026
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Refer to section 11(a) of Application for on-licence

MDC received
25/05/2026

Certificate of Attendance
Celeste Blakesley

has attended a comprehensive three hour Host Responsibility (HR) course.
With regard to the SASAA (2012) and Covering:

Age- drinking v purchase age, penalties, designations, responsibilities, ID types and process.
Intoxication- SCAB model, interventions, exclusion.
Transport options and obligations. Food supply obligations and solutions,
Non and Low alcoholic drinks (inc. water) obligations and ideas.
Promotions — National guidelines. Nature of alcohol and it’s effects.

Chris Hince (tutor) pate 11/01/2026
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10 June 2026

To the Secretary
Masterton District Licensing Committee

Application: On-licence and Off-licence - New Applications
Applicant: Blaiken Limited (Castlepoint Hotel)
Ref: ONO0026 & OF0012

This letter serves as a certificate for the purpose of
Section 100(f) of the Sale and Supply of Alcohol Act 2012

The building is situated at 5726 Masterton Castlepoint Road, Masterton and is an existing
building that will have no change of use and as such meets the requirements of the New
Zealand Building Code to the extent required by the Building Act 2004.

Signed for and on behalf of the Council:

Shane Taane
Building and Planning Manager
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11 June 2026

To the Secretary
Masterton District Licensing Committee

Application: On-licence and Off-licence - New Applications
Applicant: Blaiken Limited (Castlepoint Hotel)
Ref: ONO0026 & OF0012

This letter serves as a certificate for the purpose of

Section 100(f) of the Sale and Supply of Alcohol Act 2012

The premises at 5726 Masterton Castlepoint Road, Masterton

Is in the General Rural Zone of the Masterton District where the activity has existing use of
rights. Accordingly the proposed use of the building meets the requirements of the

Resource Management Act 1991 and the Operative and Proposed Wairarapa Combined
District Plan(s).

Signed for and on behalf of the Council:

Shane Taane
Building and Planning Manager
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Family Notices

Deaths

PETERKEN,
Maureen Eleanor
(nee Taylor):

Of Greytown. On 13th
April 2026 suddenly at
Wellington ~ Hospital,
surrounded by family.
Aged 74 years. Dearly
loved wife of Bruce.
Loved  mother  of
Rebecca, Mathew and
the late Quentin. Loved
Grandmother, _ Aunty
and friend to -many. A
celebration of Maureen’s
life will be held in the
Richmond Chapel,
Richmond Rd, Carterton,
on Friday 17th April
2026 at 2pm followed
by private cremation.
Maureen’s service will
be livestreamed.
Messages to  the
Peterken family, C/- PO
Box 185 Carterton,
5743 or visit Maureen’s
tribute page at
www.tributes.co.nz

Richmond

Funeral | {umu.

Book a Classified
advertisement
in your local
newspaper today

Email
general-classifieds
@stuff.co.nz

Public Nokices

4 May 2026 at 11:00am

Janice Smith

Chief Executive Officer

Famlly Notlce Classifieds

Classifieds

Firewood Fencing and Decks
= FENCES We build quality
MACROCA ‘&PA domestic fenoe§. gates,
$110 per m3. decks and security. Erecta
Free deli\rery. Fence Ph 027 247 7990.
Phone 027 227 2999. Aduli MHSSHUB
Public Notices KATIE
Mature lady for massage.
Phone 022 497 6071.
Section 101, Sale and
Supply of Alcohol Act 2012
Blaiken Limited, 5726
Masterton Castlepoint ToLease
Road, RD 9, Masterton
5889 has made application | TRADESMAN/STORAGE
tgo r;he,n Distﬁr;t hlﬁicetnﬂng Industrial Unit, 140m2. toilet,
mittee a asterton
Dighick S Coundl - e | a0 A
grant of an on-licence and
off-licence in respect of the | SGock Sales
premises situated at 5726
Master‘t?{ln Cpastlepoint
Road, 9, Masterton
Ianom;n_r as Castlepoint COUNTRY
otel. The general nature
of the business conducted LIVESTOCK
under the licences s
Tavern. The days and SALE
hourstdduring which alcohol
is sold under the licences
are: On-licence Monday to Friday 17th April
Sunday  11.00am  to 2026
11.00pm; Off-licence Clareville A &P
Monday to Sunday
11.00am to 9.00pm. The Showgrounds
oo R UL be | | Auction commences
inspected during ordinary
ofﬁge hours of the relevant || 11.30am Yards open
District Licensing from B.30am for
Committee  where  the ;
premises is located. Any stock arrivals
person who is entitled to
object, and who wishes to Stock expected
ob}ect to the grant of the -6 Feeder Cal
applications, may, no later EGel aves
than 25 working days after |{ - 3 weaner heifer
the date of the first Angus
Fublication of this notice, .
ile their objection in writing | | * Fatlambs
with the Secretary of the |l - Ewes RWR
relevant District Licensing - Weth
Committee. Masterton ethers
District  Council, 161
Queen Street, Masterton,
E& OBgIX 4314. Masterton Finduson FB or
. No objection to the
issue of a licence may be phone/ txt us on
made in relaton to a 027 4441669
matter other than a matter oremail
specified in section 105(1)
of the Sale and Supply of Countrylivestockauction
Alcohol Act 2012. This is @gmalil.com
the first publication of this -
notice 16 April 2026. Fu[][iﬂ" ]i
0ulces

SOUTH WAIRARAPA
DISTRICT COUNCIL

Kia Reretahi Tatau

May 2026 — Additional Meeting:
People and Performance Committee

Mayor’s Office at 19 Kitchener Street Martinborough
Please note: the majority of this meeting will be held in public excluded and
there is no public participation.

NOTICE OF MEETINGS

Meeting agendas are available for inspection at least two days before the
meeting at the district libraries, council offices and at www.swdc.govt.nz

Public participation is welcome. If you wish to speak during the public
participation session at any meeting, please phone 06 306 9611 at least one
day before the meeting or email enquiries@swdc.govt.nz

Meetings will be livestreamed on YouTube, where possible. Please note that
all meeting cancellations, changes to scheduled start times and/or venues
and open workshops will be notified online at: www.swdc.govt.nz

" 'WITH YOUR
FAVOURITE

gardene

Subscribe today and save at

MAGS4GIFTS.CO.NZ

OFe0)
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Family Notices

Deaths

POWELL,

Nola Agnes:

Of Masterton, passed
away in her 86th year. A
private family service
has been held at Nola's
request.

Treasured Mum

and Nana.

1 ROSEWOQOD
FUNERALS

Mastertan FDANZ
rosewoodfunerals.co.nz

Staying in
tonight?

Make sure you pick
up a copy of the TV
Guide —your ultimate
companion for the
latest Free-to-Air and
Sky TV listings.

W ; TE Fabas TN

Family Notice
Classifieds

0800 287 322

familynotices@stuff.co.nz

Cla ssifieds

Public Nokices

SiGuations Wanted

Section 101, Sale and
Supply of Alcohol Act 2012

Blaiken Limited, 5726
Masterton Castlepoint
Road, RD 9, Masterton
5889 has made application
to the District Licensing
Committee at Masterton
District Council for the
grant of an on-licence and
off-licence in respect of the
premises situated at 5726
Masterton Castlepoint
Road, RD 9, Masterton
known as Castlepoint
Hotel. The general nature
of the business conducted
under the licences is
Tavern. The days and
hours during which alcohol
is sold under the licences
are: On-licence Monday to
Sunday 11.00am to
11.00pm; Off-licence
Monday to  Sunday
11.00am to 9.00pm. The
applications , may  be
inspected during ordinary
office hours of the relevant
District Licensing
Committee  where the
premises is located. Any
person who is entitled to
object, and who wishes to
object to the grant of the
applications, may, no later
than 25 working days after
the date of the first
publication of this notice,
file their objection in writing
with the Secretary of the
relevant District Licensing
Committee. Masterton
District  Council, 161
Queen Street, Masterton,
PO Box 444, Masterton
5840. No objection to the
issue of a licence may be
made in relaton to a
matter other than a matter
specified in section 105(1)
of the Sale and Supply of
Alcohol Act 2012. This is
the second publication of
this notice 23 April 2026.
The first publication was on
16 April 2026.

Heading away?
Pause your
newspaper delivery at
accounts.news.
stuff.co.nz

LOOKING FOR WORK
Have licences 1, 2 & V
Phone 0274 766 575.

Fencing and Dechs

FENCES We build quality
domestic fences, gates,
decks and security. Erecta
Fence Ph 027 247 7990.

Aduls Massage
KATIE

Mature lady for massage.
Phone 022 497 6071.

Stoch Sales

COUNTRY
LIVESTOCK
SALE

Friday 24th April
2026
Clareville A &P
Showgrounds
Auction commences
11.30am
Yards open from
8.30am for stock
arrivals

Stock expected
« 3 Hereford R1 heifers
« Feeder Calves
- Ewes
* Big lambs

Our next Saturday
Auction is on Sth
May 11.30am

Find us on FB or
phone/ b us on
027 4441669
or email
Countrylivestockauction
@gmall.com

FO R

SHILE

To Let

BIRDS & POULTRY
Pest Control

BUILDERS

SCHOOL AND CLUB NOTICES

CARS WANTED

Entertainment
Personal Psychics

AUTO PARTS & SERVICES - BUSINESS OPPORTUNITIES
ADULT ENTERTAINMENT - FRUIT & PRODUCE - ANTIQUES

CARAVANS & TRAILERS - TRACTORS & MACHINERY - FIREWOOD
WANTED TO BUY * AUTO PARTS & SERVICES - EQUESTRIAN - CHIMNEY SWEEPS

&

GARAGE SALES

Buy, sell and find
in the Classifieds

Book an advert in your local
Stuff newspaper today
Email general-classifieds@stuff.co.nz
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- SOUTH WAIRARAPA
_ CARTERTON
DISTRICT COUNCIL
Appllcatlon Kia Reretahi Tatau

DISTRICT COUNCIL
MASTERTON
SEITRICT COUNSIL

Off-Licence or Renewal of Off-Licence
Sale and Supply of Alcohol Act 2012
To: The Secretary

District Licensing Committee

(Please tick one)

[ Carterton
Masterton

Reference No.m PR
[ South Wairarapa
I Application Details

a) Appljcation type (choose one):
New Off-Licence (section 100)

[ Renewal of Off-Licence (section 127(2))

DI Renewal of Off-Licence with Variation (sections 120 and 127(2))

b) Variations to current licence conditions (if any):

(i) Which condition(s) do you want to vary (attach a separate page if necessary):

(ii) Full reasons why variation is sought (attach a separate page if necessary):

2 Endorsements ;

Select the endorsement(s) sought / to be renewed:

D Auctioneer (section 39) [C] Remote sale (section 40)

3 Applicant Details

a) Full name(s) to be on licence (Exact company name as shown on certificate of incorporation, or your full legal name):

BLAIKEN LIMITED

b) Status-of Applicant:
%ci}vate Company Public Company

[J Partnership Natural Person (over 20 years old)

[] Registered Limited Partnership Board, Organisation or other Body

] Body Corporate Licensing Trust or Community Trust

D Trustee Department of State (or other instrument of the Crown Manager
[] Territorial Authority under the Protection of Personal and Property Rights Act 1988)

H|E{m|nN



c) Postal address for service of documents:

S0 _fastedon_(adTlgaon] Road, HASTERION

d) Contact Details:

e [ (07007 Blikaslzs]
Telephone | @5/ )972 b7/ F Mobile | 90 45T 6SYF
mal | blaskenltd @gmail -Con
websice | Wiviv, CadTlepom 110fel co-n2

Preferred means of formal contact || Mail |[E/Email

e) Description of the principal business, and any other businesses:

Sale pind J(J/O/& of 7ved ard alcohot
ecommoa it .

f) State all criminal convictions (other than convictions for offences against provision of the Land Transport Act 998 not contained in
E}and offences to which the Criminal Records (Clean Slate) Act 2004 applies):

No criminal convictions

[] Convictions - list here:

4 Further Details where the Applicant is a Natural Person

Full Legal Name C’@,Z@f}ﬁ /9//& 6}/((@‘_(&@ ///%
Any Aliases (e.g. maiden name) / )
D Male memale

S736_Magedon (asHaoon! oad, MASERIDV

Residential Address

Date of Birth

Place of Birth
o |_(eneval Varagey

7/
5 Further Details where the Applicant is a Body Corporate (e.g. company)

a) Act under which the Body Corporate is incorporated: Kﬂmmmj /7C ]L / qq 5
4 {

b) If a company, the full legal names of directors (attach a separate sheet if necessary):

Full Legal Name | / P[effC Hhile @@/a&r[a/
Resientnl Address | S 796 NA ST TN LasHepon/ Kind, maSERI
ace of sirch | I
rull Legal Name | f iand (i havire LTk o)
Residentil Address | STOIA VA ST o UaSﬂqﬂD/}?f /eacy, MPSHERIoN
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c) Where the applicant is a privalgte(vompany under the Companies Act 1993, select one of the following:
] Authorised Capital Paid-up Capital

d) Ifa private company, the full details of each person who holds any shares issued by the company (attach a
separate sheet if necessary)

Full Legal Name | L@[gjfe /1o [{;mwd’(,a% |
Residential Address [ S 706 (NAIIC/TON CaJﬂ:Z.OQl/bf Koaod, msrerion/ |

Face Value of Shares | D /. | Occupation | mZZﬂ { Zkz AN A 4€1£ |

Full Legal Name | /iimandla (pi7hanne [T17Kkon
Residential Address | S70% A [Y]laSteyion (oS ﬁqﬁ@M Lood / MAS TERIDN

|
|
Date of Birth | | pace of eirer | |
Face Value of Shares | 52)/ | Oceupation | (| (/200 ﬂ/’}/)C{/Q_’_Z{ ~7IN/ |

Full Legal Name {

Residential Address l

Face Value of Shares I | Occupation I

|
|
Date of Birth I | Place of Birth L I
|

e) Ifa public company, the full details of each person who holds 20 percent or more of the shares, or any particular class of
shares, issued by the company (attach a separate sheet if necessary):

Full Legal Name [

Residential Address [

|
1
Date of Birth | Place of Birth )
|

|

|
=
|

|

|

|

|

Designation |

Full Legal Name [

Residential Address l

Date of Birth | Place of Birth

Designation |

Full Legal Name I

Residential Address I

Date of Birth Place of Birth
| = |

Designation |

6 Further Details where the Applicant is a Partnership

Full details of each partner: 7

Full Legal Name (ﬁ‘Z fe &ZZZ jl éﬁ[{géd / A N
Residential Address f7 //l,/ W /7/7/5677:72727/\/

Place of Birth

Date of Birth

swre [ G gl o~

Full Legal Name I ﬂWﬂM M@MM Hitkan
Residential Address | & FDR 4 ﬂ%J ﬁ//fvf'l C(l&ﬂﬁ/ﬂﬂ(bf ECM ) ”VHJ R TV

Date of Birth Place of Birth _

Signature |

ez
- S7
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7 Premises Details

2 adress [ S7TAb Mladiorion (ASTleDont Kond, masStERIon/

b) Trading name for premises mg_(' féé/(?()[h /’ /L/Ofé /

c) Is the licence sought conditional on completing building work? [ Yes D/ No

d) Does the applicant own the proposed licensed premises? [ Yes B/No
If no attach a completed building owner's approval form (page 8 of this form)

(i) What is the full name of the owner?

Umifed .

(ii) What form of tenure, and term of téfure, will the applicant have? (e.g. leasehold, tenancy)

Hasehold , Syears + s  renowal.

8 Managers’ Details

Full Name Date of Birth Certificate Number

Expiry Date

N prow s

9 Business Details

a) What is the general nature of the business to be conducted in the premises if the license is granted? (bottle store, tavern, winery

cellar door, remote sales, supermarket, grocery, etc.)

o/

b) Will the sale of alcohol be the principal purpose of the business?
Yes ] Neo

If no, indicate what will be principal purpose of the business:

c) Is the applicant engaged, or intending to be engaged, in the sale or supply of goods other than alcohol and food, or in the

provision of any services other than those directly related to the sale or supply of alcohol and food?
D/Y es D No

If yes, describe the other goods or services:

HCcommaedaion

d) If you intend to do remote sales, will they be by:

i Phone

IE] Internet sales

D Order form
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e) Which days and hours do you propose to sell or supply alcohol under the licence?

Mondayr) - Surdaw)

Jlam — Jpna

f) Is the premises a grocery store? 1 Yes m

If yes, attach a statement of annual sales revenue detailing gross sales revenue (excluding GST) of food products, household
items, alcohol tobacco and convenience foods (confectionary, ready-to-eat prepared food, snack food, or a drink (other than
milk) sold in a container with a capacity of one litre or less) and other revenue. The Statement of sales must exclude revenue
sales from New Zealand lotteries (e.g. Keno, LOTTO and Instant Kiwi).

This statement of annual sales revenue must be for a 12-month period ending no more than 90 days before the application is
made. The statement of annual sales revenue is to be verified as correct, according to prepared accounts, by a chartered
accountant.

If the application is for a new business (operating less than 12 months) or a business that has changed materially in the last 12
months, the statement of projected gross sales revenue is to be for the following 12 months.

10 Conditions

a) Describe your experience and training in the sale and supply of alcohol:

Amarda. fitken - Historoal eyaunenw as bar feder + 2025=2026  3mrihs

expenence @ (as7lepont Hore/
i LC@(GZ m/\a’;‘zﬁj Grtfieele 1hprows

, — Specialised] Woining & Chins Hined Hesplfalily) . I
WZ[M Bajkas ik iStoncal ex \4engas/(kz\z‘mﬂ27 Zoﬂ‘mﬂ/‘
— ,L'X’gf %\iﬁ%ﬁ%ﬁ% %L‘%‘Q h’}oé;?/' e Haspia bty
b) Describe the steps that will be taken to prevent the sale and suppl)s-o)f alcohol to minors and intoxicated pez;a-I:
~(onphcus Superidion 07 of leevrzee] promaisey dung offraenselourly
7D requastel fom padons appeanig 7o be éap(z/?fq@m ofage.
Reflual o Sell alcoho! where Cistomer presents as mixi 7?;

c) Describe what other steps will be taken to promote the responsible consumption of alcohol:

—kefal 0 hotd @1 tey while custoves owe padkons in bar”

Visible Safety posiers § quelelingg

“Refusal 1o sell o ficen se products 1o customens presentng
W 0thor egplo ﬁﬁﬁéﬁn@ﬂ Under &S amol who cannot podue./

d) Describe any other systems (including training) and staff that are, or will be, in place to comply with the Act. Attach a copy of
your staff training plan/systems if applicable:

(LU SBTT pevining o &e proulad by Chnlsiine Aapialit
m late Apni //%/0 4 j &4
o oddtionat mem boss of b Ao 2sply v Mangger aof.
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Off-Licence

Dated this /’47‘,\ day of @g/ 20 Qé

Signature of Applicant / y

Applications must be submitted to the local council where the premises is located:

District Licensing Committee District Licensing Committee District Licensing Committee
Masterton District Council Carterton District Council South Wairarapa District Council
PO Box 444 PO Box 9 PO Box 6

Masterton 5840 Carterton 5743 Martinborough 5741

T 06 370 6300 T 06 379 4030 T 06 306 9611

E alcohol@mstn.govt.nz E info@cdc.govt.nz E health@swdc.govt.nz
www.mstn.govt.nz www.cdc.govt.nz www.swdc.govt.nz

SOUTH WAIRARAPA
CARTERTON
DISTRICT COUNCIL
MASTERTON ﬁ s g Kia Reretahi Tatau

DISTRICT COUNCIL
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Off Licence ¢

Building Evacuation Declaration

wemssrne (P S A0t HOET

remisssaceress — STAb MV lAsterion (asTleoom? Rexd, MPSTEemns
Applicant Name 6 MOIKELN, AW /]ED

G Email and
Pronetamber  OJO YT 65YF
I HEREBY STATE THAT (must tick one)

he owner of the building in which the premises are situated provides and maintains an evacuation scheme as required
by section 76 of the Fire and Emergency New Zealand Act 2017;

OR
D Because of the building’s current use, its owner is not required to provide and maintain such a scheme;

OR

I:l Because of the nature of the building, its owner is exempt from the requirement to provide and maintain such a scheme.

NOTE If an approved evacuation scheme is not required, the building must have evacuation procedures that meet Part | of the Fire and Emergency
New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes) Regulations 2018- this does not require approval by Fire and Emergency
New Zealand

Fire Evacuation Scheme

Most commonly a building requires an evacuation scheme because it is used for the following purposes:
® The gathering together, for any purpose of 100 or more persons:
® Providing employment facilities for 10 or more persons:
@ Providing accommodation for more than 5 persons (other than in 3 or fewer household units):
® Storing or processing hazardous substances in quantities exceeding the minimum amounts prescribed in
Schedule 3 of the Fire and Emergency New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes)
Regulations 2018.
See Fire and Emergency New Zealand Act 2017 section 75 and 76 for further information.
If you are unsure that the building has or requires an approved evacuation scheme, check with the building owner. For the
requirements of an evacuation scheme or to apply for an evacuation scheme, refer to Fire and Emergency New Zealand web
site. www.fireandemergency.nz or Contact Fire and Emergency New Zealand directly.

b AP f
g Ovner'sSgnaturs aplestheens 7]

Jason. Osherne (eleste Blatos 6614

Building Owner’s Name (print) Applicant Name (print)
27 -3-2¢ J0/3)2026
Date Date i :

Your application will be forwarded to Fire Emergency NZ with this stdtement

5OUTH WAIRARAPA
' DISTRICT COUNCIL [T VTR

Kia Reretahi Tetau MASTERTON
DISTRICT COUNCIL
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Off Licence 7

Building Evacuation Declaration

emsesreme | (07 lp0M7 107C/

remsesssies | ¢330 Nassdon (0 epon? Koad_mnizern/
Applicant Name g/ﬁ//(t’/\/ L/M/n;-—o
0 U7 6SYTE

I HEREBY STATE THAT (must tick one)

e owner of the building in which the premises are situated provides and maintains an evacuation scheme as required
by section 76 of the Fire and Emergency New Zealand Act 2017;

OR
D Because of the building's current use, its owner is not required to provide and maintain such a scheme;

OR

D Because of the nature of the building, its owner is exempt from the requirement to provide and maintain such a scheme.

NOTE If an approved evacuation scheme is not required, the building must have evacuation procedures that meet Part | of the Fire and Emergency
New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes) Regulations 2018- this does not require approval by Fire and Emergency
New Zealand

Fire Evacuation Scheme

Most commonly a building requires an evacuation scheme because it is used for the following purposes:
® The gathering together, for any purpose of 100 or more persons:
® Providing employment facilities for 10 or more persons:
® Providing accommodation for more than 5 persons (other than in 3 or fewer household units):
® Storing or processing hazardous substances in quantities exceeding the minimum amounts prescribed in
Schedule 3 of the Fire and Emergency New Zealand (Fire Safety, Evacuation Procedures, and Evacuation Schemes)
Regulations 2018.
See Fire and Emergency New Zealand Act 2017 section 75 and 76 for further information.
If you are unsure that the building has or requires an approved evacuation scheme, check with the building owner. For the
requirements of an evacuation scheme or to apply for an evacuation scheme, refer to Fire and Emergency New Zealand web
site. www.fireandemergency.nz or Contact Fire and Emergency New Zealand directly.

Building Owner’s Signature Applicant Signature
Building Owner’s Name (print) Applicant Name (print)
Date Date

Your application will be forwarded to Fire Emergency NZ with this statement

. SOUTH WAIRARAPA 0
@ DISTRICT COUNCIL Ffi CARTERTON

N P, DISTRICT COUNCIL —
Kia Reretahi Tatau MASTERTON
DISTRICT COUNCIL



Off-Licence

Building Owner’s Approval

If the applicant is not the owner of the building, the owner must complete this form. Required for new applications.

Premises name Q &/&po///)f }%7((,0/ .

Premises address

SO Mastator @M@W !

| HEREBY STATE THAT | have no objection to the Off-Licence being granted to allow
the sale and supply of alcohol from the above premises.

Byilding Owner’s Signature

(Jasen Ogorre

Building Owner’s Name (print)

27-3-26

Date

SOUTH WAIRARAPA [T AR G AR SRR

g )
© DISTRICT COUNCIL
Kia Reretahi Tatau MASTERTON
DISTRICT COUNCIL
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Off-Licence
CPTED Checklist for Off-licensed Premises

There is at least 50% transparency in the front of the premises

no

nfa

There is good visibility to and from the premises and the street

no

0

n/a

10

The cash register is positioned near the main entrance

no

n/a

The cash register area is raised to improve visibility

no

n/a

Where there may be blind spots, mirrors or CCTV are installed

no

nfa

The safe is out of public view E

no

nfa

No stock displays are greater than 1.3 metres

no

nla

The entire premises can be seen by the cashier

no

n/a

There is good visibility into cold stores

no

000|000 |00

nla

O(00 00|00

Internal lighting is suitable

yes

no

nfa

Lighting allows for door staff to check ID and similar

yes E/

no

nla

Lighting allows customers to be seen as they enter the premises

res [

no

nfa

External lighting is suitable

yes U

no

n/a

External lighting discourages loitering

s

no

n/a

Car parks and loading bays are well lit

no

nla

Street lighting is outside the premises and is working properly

yes D

no

Oojojogaog g

nla

Q|o|o|o|o|g|o

CCTV is installed

res f

nfa

O

CCTV is positioned to monitor vulnerable areas

o [

n/a

Patrons are aware of the CCTV system

res [

n/a

Staff know how to operate the CCTV system

o

nla

Ojajg

continued
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CPTED Checklist continued

There are sufficient numbers of staff to ensure control of the premises

e

nla

Two ore more workers are on duty after dark

e

nla

Staff are visible to customers upon entering the store

I

nla

Staff greet/acknowledge customers entering the store

yes

Doors and windows are reinforced yes no D n/a D
Nothing encourages loitering outside the premises (e.g. notice boards etc.) yes g no D nla D]
There are no recessed entrances to the premises yes g no D n/a D
Intruder alarm is installed yes D no g nla D
Alarm is monitored by a monitoring centre yes D no I:l nla Z/
Panic buttons are linked to intruder alarm yes D no D nfa E/
A door buzzer notifies staff of customers entering the store yes g noE/ nla I:I
L
o
W
Cd

nfa
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CASTLEPOINT HOTEL
HOST RESPONSIBILITY

YOUR SAFETY IS OUR PRIORITY

NO SERVICE TO MINORS

ID REQUIRED IF UNDER 25
NO ALCOHOL UNDER 18

NO SERVICE TO INTOXICATED PERSONS
WE WILL NOT SERVE ALCOHOL TO INTOXICATED PATRONS.

FOOD & WATER AVAILABLE
SUBSTANTIAL FOOD & FREE WATER PROVIDED.

DRINK RESPONSIBLY
lj] PLEASE PACE YOURSELF & KNOW YOUR LIMITS.

ra SAFE TRANSPORT OPTIONS

w  LET US HELP ARRANGE A SAFE RIDE HOME.

PLEASE RESPECT OUR STAFF
lé&f\\

OUR TEAM IS HERE TO HELP YOU.

HOST RESPONSIBILITY IN ACTION

WE HAVE THE RIGHT TO REFUSE SERVICE IF CONDITIONS ARE NOT MET X




CASTLEPOINT HOTEL

HOST RESPONSIBILITY POLICY

Commitment to Responsible Service

Castlepoint Hotel is committed to the safe and responsible sale and supply of alcohol. Our
approach is guided by the principles of harm minimisation and aligns with the requirements of
the Sale and Supply of Alcohol Act 2012.

We actively promote a safe environment for all patrons, staff, and the wider community through
structured systems, staff training, and consistent enforcement of our host responsibility
practices.

Prevention of Intoxication

The prevention of intoxication is a key priority. Staff are trained to recognise early signs of
intoxication and are expected to act promptly. Alcohol service is monitored continuously, and
service will be slowed or stopped where necessary to prevent intoxication.

No alcohol will be served to any person who is intoxicated. This standard is applied consistently,
with the Duty Manager supporting all decisions related to refusal of service.

Minors

Castlepoint Hotel operates a strict policy regarding minors. Alcohol will not be sold or supplied
to any person under the age of 18.

Any patron who appears under the age of 25 will be required to present valid identification.
Accepted forms of identification include a New Zealand Driver Licence, Passport, or Kiwi

Access Card.

Failure to provide valid identification will result in refusal of service.
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The Duty Manager provides oversight and support to staff, ensuring that host responsibility
practices are consistently applied.

Supervision and Monitoring

Licensed areas are actively supervised at all times. Staff maintain a visible presence and
monitor patron behaviour continuously. Any emerging risks are addressed early to prevent
escalation.

Refusal of Service

The Castlepoint Hotel fully supports staff in refusing service where required. Refusals are
carried out in a calm and professional manner and are recorded in the refusal log.

There is no tolerance for unsafe service practices, and all staff are expected to adhere to this
standard.

Signage

Appropriate and compliant signage is displayed throughout the premises, including:

e No service to minors
e No service to intoxicated persons
e Host responsibility messaging

Continuous Improvement

Host responsibility practices are regularly reviewed to ensure they remain effective and aligned
with legal requirements. Feedback, incidents, and observations are used to strengthen systems
and improve outcomes.
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Notice of renewal of
Manager’s Certificate

DLC Ref: MC0569
Decision: 2026/20

Section 226, Sale and Supply of Alcohol Act 2012

Courteney Ann Brown
Your Manager's Certificate numbered 42/CERT/044/2024 is renewed.

Subject to the requirements of the Act relating to the payment of fees, and to the
provisions of the Act relating to the suspension and cancellation of managers'
certificates, this certificate shall expire on the 1é6th day of December 2028 unless again
renewed.

Dated at Masterton this éth day of March 2026

ey ki

For Secretary

Masterton District Licensing Committee

MASTERTON
WHAKAORIORI

DISTRICT COUNCIL
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MASTERTON DISTRICT COUNCIL

1 I, APR 2026
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®

NEW ZEALAND

< COMPANIES
& REGISTER

Certificate of Incorporation

This is to certify that BLAIKEN LIMITED was incorporated under the Companies Act 1993 on the 23rd
day of February 2026.

?

Registrar of Companies
23rd day of February 2026

Certificate generated 23 February 2026 12:23 PM NZDT
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26th February 2026

To: Whom it may concern,

Re: Application for Alcohol Licence — Castlepoint Hotel
This cover letter is in support of our application for an alcohol licence for the Castlepoint Hotel.

The Castlepoint Hotel is an important part of our local rural community. It is more than simply a licensed
premises, it is a gathering place, a meeting hub, and a valued part of the social fabric of Castlepoint and
the wider Tinui district. We are committed to ensuring it operates in a safe, responsible, and professional
manner.

Between us, we bring strong governance, organisational, and leadership capability to this role. Celeste
holds a Certificate in Business Administration and brings sound business management knowledge,
attention to compliance requirements, and strong administrative oversight skills.

[ am currently the Principal of Tinui School, a role that requires high levels of accountability, leadership,
community engagement, and regulatory compliance. | hold a current LCQ qualification and am in the
process of applying for my Duty Manager’s Certificate. Through my professional work, | am well-versed
in legislation, policy adherence, health and safety requirements, and creating safe environments for all
members of the community.

We are both community-minded, safety-focused, and professionally responsible. We understand the
obligations placed on licensed premises under the Sale and Supply of Alcohol Act 2012, particularly in
relation to minimising alcohol-related harm and ensuring alcohol is sold and supplied safely and
responsibly. We are committed to strong host responsibility practices, staff training, monitoring of
intoxication levels, and ensuring the premises operates in a manner that enhances, rather than detracts
from our community.

As locals, we value the trust placed in us. We are committed to maintaining a family-friendly, welcoming,
and well-managed establishment that reflects the standards expected by both Council and our
community.

We appreciate your consideration of our application and are happy to provide any further information
required. '

Yours sincerely,

Amanda Aitken
Principal, Tinui School
LCQ Holder | Duty Manager Applicant

Celeste Blakesley
Certificate in Business Administration
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“The Whakataki”
CASTLEPOINT HOTEL

ON & OFF LICENCE APPLICATION

BUSINESS PLAN & OPERATIONS DOCUMENT

Premises: 2752 Masterton Castlepoint Road, Masterton 5889
Applicants: Amanda Aitken & Celeste Blakesley
Date: 26 March 2026
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1. BUSINESS DETAILS

Business Name: Castlepoint Hotel
Premises Address: 2752 Masterton Castlepoint Road, Masterton 5889

Licence Type: On Licence and Off Licence

Applicants / Operators:
Amanda Aitken
Celeste Blakesley
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2. BUSINESS OVERVIEW

Castlepoint Hotel is a rural coastal hospitality venue providing:

Restaurant dining

Bar service

Community gathering space
Accommodation

The premises will operate as a highly controlled, professionally managed, and
safety-focused environment, catering to both local residents and visitors.

Operations are structured to ensure:

Responsible sale and supply of alcohol

Early identification and prevention of intoxication
Continuous supervision of patrons

Full compliance with all legal and regulatory requirements

All systems align with the intent of the Sale and Supply of Alcohol Act 2012, with a clear
focus on minimising alcohol-related harm.

’r7



3. HOURS OF OPERATION

Days of Operation:

Monday — Sunday

Restaurant Hours
11:30am — 8:30pm

A bar snack menu will remain available while the bar is open if the kitchen is closed.
Bar Hours

11:30am — 11:00pm

Alcohol will only be sold and supplied within licensed hours, with active monitoring
throughout all service periods.

/8
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5. PREMISES CONTROL & SUPERVISION

The premises includes:

Designated bar area
Dining space
Outdoor seating
Kitchen facilities
Accommodation

BAR OPERATIONS & DESIGNATED AREAS

The Castlepoint Hotel operates with clearly defined and controlled service areas to
ensure the safe and responsible sale and supply of alcohol.

Designated Licensed Areas

Alcohol will only be sold and consumed within designated licensed areas of the
premises, including:

e Main bar area
e Restaurant dining area
e Approved outdoor seating areas

All areas are clearly identifiable and actively supervised at all times.

Supervision and Control

e All licensed areas are under continuous supervision by staff and the Duty
Manager

e Staff maintain clear visibility across patron areas
Movement between areas is monitored to ensure compliance with licence

conditions
e |Immediate action is taken where behaviour presents risk

Visibility, Lighting & Monitoring

e The premises is well lit to ensure safe movement and clear visibility at all times
e Lighting is maintained at levels that support effective supervision of patrons

e The layout enables unobstructed sightlines across key service and seating areas

80
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Legislative Compliance

All off-licence operations are conducted in accordance with the Sale and Supply of
Alcohol Act 2012, with a clear focus on:

e Controlled supply
e Prevention of harm
e Responsible retail practices
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6. ACCOMMODATION

Castlepoint Hotel provides on-site accommodation as part of its overall hospitality

offering. Accommodation is managed separately from bar operations, with clear controls

in place to ensure guest safety and compliance.
Upstairs Accommodation
The premises includes three private guest rooms located upstairs:

e King Room
e Queen Room
e Prince Room

Each room is equipped with:

e Bathroom facilities
e Toilet
e Shower

These rooms provide self-contained, private accommodation for guests.

External Accommodation
Additional accommodation is provided in detached units, including:

e The Bach
e Shearer’s Quarters

These facilities include:

e Kitchen facilities
e Bathroom and shower facilities
e Sleeping areas suitable for individuals or groups

Facilities are either contained within each unit or accessible within the accommodation
area.
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Separation from Licensed Areas

e Accommodation areas are clearly separated from bar and dining areas
e Guests are required to comply with all house and licence rules

Supervision and Guest Management

e Staff maintain oversight of accommodation use
e Guest behaviour is monitored where necessary to ensure safety and compliance
e Any issues are addressed promptly by management

Safety and Compliance

e All accommodation areas are maintained to a safe and hygienic standard
e Fire safety and emergency procedures are in place
e Guests are provided with clear expectations regarding behaviour and safety

Operational Approach
Accommodation supports the overall operation by:

e Providing a safe alternative to travelling after consuming alcohol
e Supporting responsible hosting practices
e Reducing alcohol-related harm in a rural setting
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7. HOST RESPONSIBILITY POLICY

Host responsibility is actively embedded in daily operations through monitoring, early
intervention, and clear decision-making.

Key Requirements
Intoxication

e Actively monitored at all times
e Service refused at early signs

Minors

e No service to persons under 18
e |D required for anyone appearing under 25

Accepted ID:

e NZ Driver Licence
e Passport
e Kiwi Access Card

Food
e Substantial food available whenever alcohol is served
Non-Alcoholic/low alcohol options

e Range available at all times
e Free water always accessible

Safe Transport

e Staff assess ability to leave safely
e [ntoxicated patrons prevented from driving
e Transport assistance provided

Intervention
Where risk is identified:

e Service stops immediately
e Patron supported with food/water
e Safe exit managed
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e Removal occurs if required
Signage
Displayed at all times:

e No service to minors
e No service to intoxicated persons
e Host responsibility messaging
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8. DUTY MANAGER CONTROL SYSTEMS

A certified Duty Manager is present at all times alcohol is sold
or supplied.

Responsibilities

Full control of alcohol service
Continuous monitoring of patrons
Immediate decision-making

Staff supervision

Enforcement of legal requirements

Operational Procedures
Opening

Safety check of premises
Food and water confirmed
Staff briefing completed
Signage in place

During Service

Active floor presence

Behaviour monitored continuously
ID checks enforced

Early intervention applied

Refusal of Service

e (lear and consistent
e No negotiation where thresholds met
e |ogged and recorded

Incident Management

Immediate de-escalation
Removal of risk

Police contacted if required
Fully documented

Closing



Safe exit of all patrons
Final intoxication checks
Premises secured

Logs completed

9. STAFF TRAINING & EXPECTATIONS

All staff are trained prior to serving alcohol.

Training Includes

Responsible Service of Alcohol
Identifying intoxication

Conflict management

Legal responsibilities

Expectations

Immediate escalation of concerns
No tolerance for unsafe service
Compliance with all procedures
Training is ongoing and recorded.
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11. COMMUNITY RESPONSIBILITY

Castlepoint Hotel recognises its role within a rural community.
We will:

e Maintain respectful relationships with neighbours
e Minimise noise and disruption

e Prevent nuisance and disorder

e Provide a safe, community-focused environment

12. FOOD CONTROL & COMPLIANCE

The business operates under a registered Food Control Plan.
We maintain:

e Safe food handling practices
e Clean and hygienic premises
e Full regulatory compliance

13. RECORDS & ACCOUNTABILITY

The following are maintained:

e Incident register

e Refusal log

e Staff training records
e Duty Manager records

These systems ensure accountability and continuous improvement.
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Refer to section 10(a) of Application for off-licence MDC received
25/05/2026

Certificate of Attendance

Amanda Aitken

has attended a comprehensive three hour Host Responsibility (HR) course.
With regard to the SASAA (2012) and Covering:

Age- drinking v purchase age, penalties, designations, responsibilities, ID types and process.
Intoxication- SCAB model, interventions, exclusion.
Transport options and obligations. Food supply obligations and solutions,
Non and Low alcoholic drinks (inc. water) obligations and ideas.
Promotions — National guidelines. Nature of alcohol and it’s effects.

Chris Hince (tutor) Date 11/01/2026
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Refer to section 10(a) of Application for off-licence
MDC received

25/05/2026

Certificate of Attendance

Celeste Blakesley

has attended a comprehensive three hour Host Responsibility (HR) course.
With regard to the SASAA (2012) and Covering:

Age- drinking v purchase age, penalties, designations, responsibilities, ID types and process.
Intoxication- SCAB model, interventions, exclusion.
Transport options and obligations. Food supply obligations and solutions,
Non and Low alcoholic drinks (inc. water) obligations and ideas.
Promotions — National guidelines. Nature of alcohol and it’s effects.

Chris Hince (tutor) Date 11/01/2026
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10 June 2026

To the Secretary
Masterton District Licensing Committee

Application: On-licence and Off-licence - New Applications
Applicant: Blaiken Limited (Castlepoint Hotel)
Ref: ONO0026 & OF0012

This letter serves as a certificate for the purpose of
Section 100(f) of the Sale and Supply of Alcohol Act 2012

The building is situated at 5726 Masterton Castlepoint Road, Masterton and is an existing
building that will have no change of use and as such meets the requirements of the New
Zealand Building Code to the extent required by the Building Act 2004.

Signed for and on behalf of the Council:

Shane Taane
Building and Planning Manager
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11 June 2026

To the Secretary
Masterton District Licensing Committee

Application: On-licence and Off-licence - New Applications
Applicant: Blaiken Limited (Castlepoint Hotel)
Ref: ONO0026 & OF0012

This letter serves as a certificate for the purpose of

Section 100(f) of the Sale and Supply of Alcohol Act 2012

The premises at 5726 Masterton Castlepoint Road, Masterton

Is in the General Rural Zone of the Masterton District where the activity has existing use of
rights. Accordingly the proposed use of the building meets the requirements of the

Resource Management Act 1991 and the Operative and Proposed Wairarapa Combined
District Plan(s).

Signed for and on behalf of the Council:

Shane Taane
Building and Planning Manager
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Family Notices

Deaths

PETERKEN,
Maureen Eleanor
(nee Taylor):

Of Greytown. On 13th
April 2026 suddenly at
Wellington ~ Hospital,
surrounded by family.
Aged 74 years. Dearly
loved wife of Bruce.
Loved  mother  of
Rebecca, Mathew and
the late Quentin. Loved
Grandmother, _ Aunty
and friend to -many. A
celebration of Maureen’s
life will be held in the
Richmond Chapel,
Richmond Rd, Carterton,
on Friday 17th April
2026 at 2pm followed
by private cremation.
Maureen’s service will
be livestreamed.
Messages to  the
Peterken family, C/- PO
Box 185 Carterton,
5743 or visit Maureen’s
tribute page at
www.tributes.co.nz

Richmond

Funeral | {umu.

Book a Classified
advertisement
in your local
newspaper today

Email
general-classifieds
@stuff.co.nz

Public Nokices

4 May 2026 at 11:00am

Janice Smith

Chief Executive Officer

Famlly Notlce Classifieds

Classifieds

Firewood Fencing and Decks
= FENCES We build quality
MACROCA ‘&PA domestic fenoe§. gates,
$110 per m3. decks and security. Erecta
Free deli\rery. Fence Ph 027 247 7990.
Phone 027 227 2999. Aduli MHSSHUB
Public Notices KATIE
Mature lady for massage.
Phone 022 497 6071.
Section 101, Sale and
Supply of Alcohol Act 2012
Blaiken Limited, 5726
Masterton Castlepoint ToLease
Road, RD 9, Masterton
5889 has made application | TRADESMAN/STORAGE
tgo r;he,n Distﬁr;t hlﬁicetnﬂng Industrial Unit, 140m2. toilet,
mittee a asterton
Dighick S Coundl - e | a0 A
grant of an on-licence and
off-licence in respect of the | SGock Sales
premises situated at 5726
Master‘t?{ln Cpastlepoint
Road, 9, Masterton
Ianom;n_r as Castlepoint COUNTRY
otel. The general nature
of the business conducted LIVESTOCK
under the licences s
Tavern. The days and SALE
hourstdduring which alcohol
is sold under the licences
are: On-licence Monday to Friday 17th April
Sunday  11.00am  to 2026
11.00pm; Off-licence Clareville A &P
Monday to Sunday
11.00am to 9.00pm. The Showgrounds
oo R UL be | | Auction commences
inspected during ordinary
ofﬁge hours of the relevant || 11.30am Yards open
District Licensing from B.30am for
Committee  where  the ;
premises is located. Any stock arrivals
person who is entitled to
object, and who wishes to Stock expected
ob}ect to the grant of the -6 Feeder Cal
applications, may, no later EGel aves
than 25 working days after |{ - 3 weaner heifer
the date of the first Angus
Fublication of this notice, .
ile their objection in writing | | * Fatlambs
with the Secretary of the |l - Ewes RWR
relevant District Licensing - Weth
Committee. Masterton ethers
District  Council, 161
Queen Street, Masterton,
E& OBgIX 4314. Masterton Finduson FB or
. No objection to the
issue of a licence may be phone/ txt us on
made in relaton to a 027 4441669
matter other than a matter oremail
specified in section 105(1)
of the Sale and Supply of Countrylivestockauction
Alcohol Act 2012. This is @gmalil.com
the first publication of this -
notice 16 April 2026. Fu[][iﬂ" ]i
0ulces

SOUTH WAIRARAPA
DISTRICT COUNCIL

Kia Reretahi Tatau

May 2026 — Additional Meeting:
People and Performance Committee

Mayor’s Office at 19 Kitchener Street Martinborough
Please note: the majority of this meeting will be held in public excluded and
there is no public participation.

NOTICE OF MEETINGS

Meeting agendas are available for inspection at least two days before the
meeting at the district libraries, council offices and at www.swdc.govt.nz

Public participation is welcome. If you wish to speak during the public
participation session at any meeting, please phone 06 306 9611 at least one
day before the meeting or email enquiries@swdc.govt.nz

Meetings will be livestreamed on YouTube, where possible. Please note that
all meeting cancellations, changes to scheduled start times and/or venues
and open workshops will be notified online at: www.swdc.govt.nz

" 'WITH YOUR
FAVOURITE

gardene

Subscribe today and save at

MAGS4GIFTS.CO.NZ

OFe0)
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Family Notices

Deaths

POWELL,

Nola Agnes:

Of Masterton, passed
away in her 86th year. A
private family service
has been held at Nola's
request.

Treasured Mum

and Nana.

1 ROSEWOQOD
FUNERALS

Mastertan FDANZ
rosewoodfunerals.co.nz

Staying in
tonight?

Make sure you pick
up a copy of the TV
Guide —your ultimate
companion for the
latest Free-to-Air and
Sky TV listings.

W ; TE Fabas TN

Family Notice
Classifieds

0800 287 322

familynotices@stuff.co.nz

Cla ssifieds

Public Nokices

SiGuations Wanted

Section 101, Sale and
Supply of Alcohol Act 2012

Blaiken Limited, 5726
Masterton Castlepoint
Road, RD 9, Masterton
5889 has made application
to the District Licensing
Committee at Masterton
District Council for the
grant of an on-licence and
off-licence in respect of the
premises situated at 5726
Masterton Castlepoint
Road, RD 9, Masterton
known as Castlepoint
Hotel. The general nature
of the business conducted
under the licences is
Tavern. The days and
hours during which alcohol
is sold under the licences
are: On-licence Monday to

Sunday 11.00am to
11.00pm; Off-licence
Monday to  Sunday

11.00am to 9.00pm. The
applications , may  be
inspected during ordinary
office hours of the relevant
District Licensing
Committee  where the
premises is located. Any
person who is entitled to
object, and who wishes to
object to the grant of the
applications, may, no later
than 25 working days after
the date of the first
publication of this notice,
file their objection in writing
with the Secretary of the
relevant District Licensing
Committee. Masterton
District  Council, 161
Queen Street, Masterton,
PO Box 444, Masterton
5840. No objection to the
issue of a licence may be
made in relaton to a
matter other than a matter
specified in section 105(1)
of the Sale and Supply of
Alcohol Act 2012. This is
the second publication of
this notice 23 April 2026.
The first publication was on
16 April 2026.

Heading away?
Pause your
newspaper delivery at
accounts.news.
stuff.co.nz

LOOKING FOR WORK
Have licences 1, 2 & V
Phone 0274 766 575.

Fencing and Dechs

FENCES We build quality
domestic fences, gates,
decks and security. Erecta
Fence Ph 027 247 7990.

Aduls Massage
KATIE

Mature lady for massage.
Phone 022 497 6071.

Stoch Sales

COUNTRY
LIVESTOCK
SALE

Friday 24th April
2026
Clareville A &P
Showgrounds
Auction commences
11.30am
Yards open from
8.30am for stock
arrivals

Stock expected
« 3 Hereford R1 heifers
« Feeder Calves
- Ewes
* Big lambs

Our next Saturday
Auction is on Sth
May 11.30am

Find us on FB or
phone/ b us on
027 4441669
or email
Countrylivestockauction
@gmall.com

FO R

SHILE

To Let

BIRDS & POULTRY
Pest Control

BUILDERS

SCHOOL AND CLUB NOTICES

CARS WANTED

Entertainment
Personal Psychics

AUTO PARTS & SERVICES - BUSINESS OPPORTUNITIES
ADULT ENTERTAINMENT - FRUIT & PRODUCE - ANTIQUES

CARAVANS & TRAILERS - TRACTORS & MACHINERY - FIREWOOD
WANTED TO BUY * AUTO PARTS & SERVICES - EQUESTRIAN - CHIMNEY SWEEPS

&

GARAGE SALES

Buy, sell and find
in the Classifieds

Book an advert in your local
Stuff newspaper today
Email general-classifieds@stuff.co.nz
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MMASTERTON
WHAKAORIORI

Report on a new on-licence and off licence application
under section 103(2) of the Sale and Supply of Alcohol Act 2012

To
From
Date

Masterton District Licensing Committee

Bronwyn Johnson, Licensing Inspector

3 June 2026

Application description

Applicant’s name
DLC Reference

Trading name

Address of premises

Blaiken Limited

ONO0026 & OF0012

Castlepoint Hotel

5726 Masterton Castlepoint Road, Masterton

Date of application 14 April 2026
Type of business Hotel
Risk category Medium Risk

Summary of parties

Party

Public Objectors

Stance

No public objectors

Grounds for
opposition/objection

N/A

Police

Not opposed

N/A

Medical Officer of Health

Not opposed

7 May 2026 Matters in opposition

» Section 105(1)(b) - Suitability
of the applicant

« Section 131(1)(c) - Other
Matters

« Section 105(1)(a) - The object
and purpose of the Act.

The MOH withdrew the

opposition on 3 June 2026

Inspector

Not opposed

N/A

Executive summary

1. This is areport on a new on-licence and new off licence application. The criteria
found in section 105 of the Sale and Supply of Alcohol Act 2012 (the Act) apply
to the applications.

2. The applications have resulted from a change in ownership of the premises.
The premises is unlicensed.



A pre-arranged inspection of the premises was carried out on 28 April 2026.
The persons spoken to were Amanda Aitken and Celeste Blakesley the
Directors and Shareholders of the applicant company Blaiken Limited. Anoop
Gopalakrishnan, Senior Compliance Officer Health NZ was also present.

Background of Premises

4.

The premises has been operated with on and off-licences by various operators
for a number of years.

The former licensee’s (Fireballs Imports Limited) applications for renewal of the
on and off licences for The Castlepoint Hotel were declined by the Masterton
District Licensing Committee (DLC) on 12 November 2025. Decision No:
2025/144-145 DLC. The applicant appealed the DLC decision with Alcohol
Regulatory and Licensing Authority (ARLA). An order for a stay of the DLC
decision was issued by ARLA to allow the premises to continue operating, with
conditions, until the appeal was heard. Minute of the Authority (Order for the
Stay of the Decision 18 December 2025). Following a breach of the conditions
of the stay, the stay was lifted by ARLA on 9 February 2026. [2026] NZALRA
17. Fireballs Imports Limited withdrew their appeal of the DLC decision on 17
February 2026.

The premises has no alcohol licence in force.

The applicants have previously worked for Fireballs Imports Limited. Jason LE
GROVE and Jason OSBORNE are Directors of Fireballs Imports Limited.
Ashley Lloyd THOMAS is 100% shareholder.

Holding My Dingdong Limited owns the building. Jason LE GROVE, Jason
OSBORNE and Ashley Lloyd THOMAS are Directors and Shareholders of this
company.

The applicants have provided written evidence that Fireballs Imports Limited
will not be involved in this business operation. They have stated: “They
(Fireballs Imports Limited) will not have any management role, financial
interest, operational control, or influence over the business. The new business
will be independently owned and operated by Amanda Aitken and Celeste
Blakesley.”

External agencies (s.105(1)(k))

9.

Police reported on the applications on 6 May 2026 and do not oppose the
applications. The Police noted the following in the report: “Of note: For the
licensing inspector, a detailed staff training manual to be provided by the
applicant would be beneficial for assessing this application. This will clarify
and give reassurance on what information is being covered in detail.”
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10.

11.

12.

Further in my report | have noted staff training.

The Medical Officer of Health reported on the applications on 7 May 2026 and
initially opposed the applications because there was insufficient information to
make full assessment of the legal requirements.

Section 105(1)(b) - Suitability of the applicant
Section 131(1)(c) - Other Matters
Section 105(1)(a) - The object and purpose of the Act

Details of opposition:

Suitability of the applicant:

The MoH supports the other agencies in their concerns regarding the suitability
of the applicant. Issues regarding suitability will have a bearing on how this
premise operates, which in turn affects the locality and its surroundings.

Other matters:

There is a reasonable expectation that this premise could have an adverse
effect on the locality, this includes potential negative impacts on the community,
amenity and good order as well as public health.

The Object and Purpose of the Act:

As it stands, we are unable to assess this application based on the object of
the Act.

The MOH stated further information received from the applicant would enable
us to make a full assessment. The Inspector initially had similar concerns and
has requested further information from the applicant.

After information was supplied by the applicant (information below) the
opposition on behalf of the Medical Officer of Health was withdrawn on 3 June
2026.

Summary of Inspector Discussions and Further Information
Requests

13.

Below is a list of information requested and provided during the Inspector’s
inquiry into the applications. The information was provided to the Medical
Officer of Health.

29 April 2026 Supplementary Alcohol Safety Plan Appendix A
Provided by applicant following site meeting on 28
April 2026

7 May 2026 Inspector request for additional information Appendix B
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» Clarification of any relationship with the former
licence holder Fireballs Imports Limited and
advise what involvement they may have you're
your business

» Duty Managers: additional information about how
they will ensure sufficient duty managers

» Details about how the new management will
ensure management systems in place and
implemented to ensure that the serious systems
failures of their previous employer will not recur

» Staff training manuals

» Procedures for managing intoxication

* Incident reporting and review

* Proactive Harm Minimisation Measures

» Peak Risk Period Management

* Accountability

11 May 2026

Additional Information provided by applicant

Appendix C

15 May 2026

Inspector reviewed information supplied 11 May
2026 and discussed their concerns in person with
Amanda Aitken. The Inspector had concerns that
the information provided was generic and not
tailored for this business. It did not provide sufficient
and specific detail about how they intend to operate
and manage the premises, in particular compliance
with 105(1) (j) the applicant has appropriate
systems, staff, and training to comply with the law:
The Inspector indicated that they would oppose the
applications

18 May 2026

Applicant provided updated document
Document Info for Council - re Health Objection (1)

Amanda Aitken also provided written undertaking
that she would only be duty manager at Whakataki
Hotel in support of her application for Managers
Certificate

Appendix D

25 May 2026

Inspector reviewed the revised information supplied
and sought clarification on the following:

¢ Kim O’Neale Duty Manager. How often employed
and when she will be working

e Specific Training information for applicant and
proposed training for staff

Appendix E
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25 May 2026 Applicant provided Appendix F
Confirmation Kim O’Neale employment details
Hince Hospitality Ltd training for applicants including

copies of training certificates and proposed training
for staff

26 May 2026 Applicant provided copy of Kim O’Neale’s Manager’'s | Appendix G
Certificate

3 June 2026 Medical Officer of Health withdrew opposition

14. During the investigation the Inspector initially intended to oppose the
applications on the following grounds:

Section 105 of the Sale and Supply of Alcohol Act 2012:

(1)(a) Object of the Act

(1)(b) The suitability of the applicant
(1)(j) Appropriate systems, staff, and training to comply with the Act

15. The additional information provided by the applicant on 18 May 2026 and
25 May 2026 has provided sufficient evidence to demonstrate that Blaiken
Limited will be able to comply with the Sale and Supply of Alcohol Act 2012.
The Inspector further notes that should the licences be granted, regular
compliance inspections will be required to confirm that the systems staff and
training have been implemented and compliance with the Act. Compliance
inspections would be scheduled over the 12-month licence period to include
high risk busy times and undertaken with partner agencies Police and Medical
Officer of Health. The applicant has been advised to expect a high level of
compliance scrutiny if the licences are granted.

Public notices and objections

16. The applications have been publicly notified as follows:

First date Second date
Wairarapa Times Age 16/04/2026 23/04/2026
Last day for objections 22/05/2026

17. No public objections have been made.
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18.

Initially Fire and Emergency New Zealand (FENZ) advised on 15 April 2026:
Fire and Emergency do not currently support this application due to the building
not currently being compliant with our regulations. An evacuation scheme was
approved for the building in August 2023; however, we have not received any
notifications of trial evacuations since then (required every 6 months)

FENZ advised on 28 April 2026: A trial evacuation has now been completed
and notified to us for this building. We now have no further objection to this
application as the scheme is now compliant.

Kind of premises (s. 32) (off-licence)

19. An off-licence may be issued for this kind of premises, because it meets the
description found at section 32(1)(a) of the Act.

Endorsement

20. The applicant does not seek any endorsements for the licences.

Suitability of the applicant (s.105(1)(b))

21.

22.

The applicant is a registered company, which can hold a licence under section
28(1)(b) of the Act.

The company directors and shareholders are

Name Position

Amanda Catherine AITKEN Director and 50% Shareholder

Celeste Alice BLAKESLEY Director and 50% Shareholder

23.

24.

25.

The previous licences were not renewed because of significant compliance
issues including intoxication. The applicants had previously worked at the
premises under the former licensee. Further information was requested by the
Inspector about the working relationship with the former owners and
clarification about what input they would have in this premises. The applicant
has provided written evidence on 11 May and 18 May 2026 that Fireballs
Imports Limited will not be involved in this business operation. See Appendix
C and Appendix D.

Celeste Blakesley disclosed that she is the sister of Jason Osborne’s parter.
Jason Osborne is a director of both Fireballs Imports Limited and Holding My
Dingdong Limited. She further stated that there will be no involvement through
the family connection.

The Committee should apply a heightened standard in assessing the
applicant’s suitability.
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26.

27.

The applicant’s experience with licensed premises is limited to part-time bar
staff at The Castlepoint Hotel for three months from November 2025 to
February 2026. Amanda Aitkin and Celeste Blakesley have both completed
the Licence Controller Qualification and have undertaken training with Hince
Hospitality Limited. Amanda Aitken has previously worked part time as bar
staff at Cobb Bar Palmerston North from 2010 to 2015. Celeste Blakesley has
previously worked at a supermarket off licence as a supervisor. The Inspector
had concerns about the applicant having only worked at this premises under
the former licensee when there were serious concerns that led to the licences
being cancelled and having insufficient recent experience for this type of
premises in this area. The applicant has provided further information about
systems, training and staff to support their applications. They have also
employed two experienced duty managers. Amanda Aitken’s employment as
a local school principal provides some weight to her suitability.

During the inspection, | had a general discussion with the two directors Amanda
Aitken and Celeste Blakesley. The applicant is aware of its responsibility under
the Act.

Comment

28.

| have no concerns with the applicant’s suitability.

Days and hours (s.105(1)(d))

29.

30.

31.

32.

The proposed licensed days and hours sought are:
On-licence: Monday to Sunday 11.00am to 11.00pm
Off-licence: Monday to Sunday 11.00am to 9.00pm
The applicant has advised the following proposed trading hours:
Wednesday to Sunday
Bar: 4.00pm — 11.00pm
Restaurant: 5.00pm — 8.00pm
Outside of kitchen operating hours, they intend to offer a bar snack menu.

The applicant has stated that the proposed trading hours are indicative only
and are subject to change depending on seasonal demand, winter trading
patterns, public holidays, special events, staffing, and other operational
requirements.

| have no objection to the proposed hours.
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33.

34.

35.

The licensed hours sought by the applicant seem appropriate given the
nature of the proposed licensed premises and the nature of the locality.

The proposed days and hours are consistent with the Wairarapa Local
Alcohol Palicy.

| have no concerns with the proposed days and hours.

Design and layout of the premises (s. 105(1)(e))

36.

37.

38.

39.

40.

41.

42.

43.

Planning and building certificates are attached to the applications. The
proposed use of the premises meets the requirements of the Resource
Management Act 1991 and the building code.

A building evacuation declaration was signed by both the building owner and
applicant stating that under Fire and Emergency New Zealand Act 2017:

the building provides and maintains an evacuation scheme as required by
section 76. As noted under the public objection section FENZ's initial
objection has been withdrawn.

The premises is a rural two-storey hotel with upstairs accommodation. The
accommodation area is managed separately from the bar operations and is not
included as part of the licensed premises. The premises is intending to operate
as a hotel.

The layout of the proposed on-licensed area consists of the bar and separate
restaurant dining area and two outdoor areas. The Garden Bar includes the
play area which has been excluded from the licensed area. This area is
accessed from the dining area and has some CCTV coverage. The second
outdoor area identified as Fenced Garden Bar is accessed internally from the
bar/dining area.

The outdoor areas are not visible from the point of sale; however, the applicant
is aware that staff should have a roving presence across the premises to
monitor patrons. There is also some CCTV coverage for the outside area,
however this does not include the Fenced Garden Bar.

The bar and Fenced Garden Bar are designated as Supervised and clearly
marked on the submitted plan.

The proposed designation is Supervised — Bar and Fenced Garden Bar. This
designation is suitable for the style of licences and is consistent with the
requirements of section 119 of the Act.

The licensed areas are more precisely identified on the plans date stamped as
received by Masterton District Licensing Committee on 14 April 2026. See
Appendix H (on licence) and Appendix | (off licence).
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44,

45,

46.

47.

48.

49.

Off licence sales are from the bar area, there is no stand-alone bottle store. Off
sales are to be made from a controlled service point within the bar area. Alcohol
will be stored and displayed behind the bar with access restricted to staff.

Photographs of the premises are attached in Appendix J.

The premises is generally well maintained and has made application for
registration under the Food Act 2014.

The CPTED assessment has been undertaken by the applicant.
CCTV cameras are in the interior and exterior of the premises.

| have no concerns with the design and layout of the premises.

Amenity and good order of the locality (s.105(1) (h) & (i))

Introduction

50. The premises is located in the General Rural planning zone area. The premises
is not within an alcohol ban area. The surrounding area is rural farm properties,
Castlepoint Community Hall and a golf course.

51. The premises serves predominantly the local farming community, beach
community and holiday makers.

52. A GIS plan of the surrounding area is attached in Appendix K.

Density

53. Within 500m of the premises there is one club licensed premises, Castlepoint
Golf Club.

54. Given the nature of the premises, and that an on and off licence of this style

has operated until February 2026 it is unlikely to make the area worse.

Sensitive sites

55.

56.

57.

Within 500m of the premises are no sensitive sites.

The premises has no history of any noise issues under the previous licensee.
There are no noise concerns and no recommendation for noise conditions to
be applied to the licence.

Given the nature of the premises, issues of noise, nuisance and vandalism
seem unlikely.

Visual amenity

58.

The premises are tidy.
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59.

60.

61.

62.

There is no graffitidamage to the premises. The look and feel of the premises
is in fitting with the character of the area. The exterior of the premises appears
to be clean and tidy.

The immediate vicinity of the premises is rural farmland, Castlepoint
Community Hall and Castlepoint Golf Club.

Currently, the amenity and good order of the locality is good.

In terms of section 105(1)(h) of the Act, there is no reason to believe that the
amenity and good order of the locality would be likely to be reduced, to more
than a minor extent, by the effects of the issue of the licence.

Systems, staff and training (s.105(1)(j))

Systems

63.

64.

65.

66.

67.

68.

69.

70.

A food menu has been provided showing the types of food that will be available.
Food is actively promoted from menus located at the bar, entrance and
tabletops menus in the dining areas.

A beverage menu was provided. A range of non-alcohol beverages will be
available. At least one low alcohol beverage will be available.

Free water is provided from the bar. Water is self-supply which has a UV
treatment system.

Alternative transport options will be displayed on the premises showing a
courtesy coach available to take patrons home. Staff will also be available to
assist with transport if required.

A Host Responsibility Policy has been provided with the applications. It will be
a condition that it is displayed on the premises.

ID checking is undertaken by staff for all persons who appear to be under 25
years old.

All staff are trained in identifying signs of intoxication. All intoxicated patrons
removed from premises are to be logged in the incident log. The business will
allocate a location as a “place of safety” when persons cannot be removed
immediately: This will be a quiet part of the licensed premises where staff can
observe patrons.

Off sales products include bottled beer, canned beverages, wine, and RTD’s.
Single serves of beer and RTD’s will be available, the applicant indicated this
would likely be a small part of the sales and typically for holiday makers and
tourists who only want a single serve.
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71. Off sales supply controls will include staff monitoring purchase quantities where
necessary, refusing if concerns including supply to minors or misuse. Given
the likely low volume of single serves and the control measures in place, the
inspector is of the view that a single serve condition is not required.

72. The applicant intends to engage suitable qualified and experienced
security/door staff for large events.

Staff

73. The applicant has supplied the following names of the certificated managers.

Name Certificate No. Expiry Date
Courtney Anne BROWN 42/CERT/044/2024 16 December 2028
Kim Elizabeth O'NEALE 42/CERT/048/2014 8 July 2027

Amanda Catherine AITKEN | Application in progress. Interview completed. No

opposition from Police or Inspector

74. An up-to-date certified manager’s register will be available onsite within the
On-licence toolkit folder.

Training

75. The applicant has provided a comprehensive training policy. This includes
documented staff training, ServeWise, LCQ, training records, frequency, who
is responsible for training. Refer to Appendix D & F

Promotions

76. The applicant intends to have limited alcohol promotion. They have stated
promotions won’t encourage excessive drinking such as drinking games,
large volume alcohol specials or anything designed to push rapid alcohol
conditions will be simple and responsible more focussed around food,
community events or the overall pub experience rather than cheap alcohol.

77. The applicant is aware they cannot promote alcohol irresponsibility in
accordance with section 237.

78. No Remote sales are proposed.

Comment

79. The applicant appears to have appropriate systems, staff, and training to
comply with the law.
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Other goods and services (s.105(1)(f)(9))

80. The premises are a hotel. The accommodation has not been included as part
of the licensed area. | have no concerns with other goods and services at the
premises.

Local Alcohol Policy (s.105(1)(c))

81. The applications meet the requirements in the Wairarapa Local Alcohol
Policy.

The object of the Act (s.105(1)(a))

82. The object of the Act is to ensure the safe sale, supply and consumption of
alcohol, and to minimise alcohol-related harm.

83. There is nothing to suggest that granting the applications would be contrary to
the object of the Act.

Conclusion and conditions

84. | do not oppose the applications.
85. The following is recommended for the conditions of the on and off licences.

ON-LICENCE

a) alcohol may be sold only on the following days and during the following hours:
Monday to Sunday 11.00am to 11.00pm
b) Each of the following parts of the premises is designated as Supervised:
Bar and Fenced Garden Bar Area
¢) drinking water is to be provided to patrons free of charge from a water supply
prominently situated on the premises
d) at all times the premises are open for the sale and supply of alcohol, a range
of substantive food must be readily available. A minimum of three types of
food should be available. Menus must be visible, and food actively promoted
e) the licensee must have available for consumption on the premises, at all
times when the premises are open for the sale of alcohol, a reasonable range
of non-alcoholic refreshments and low alcohol beverages
f) the licensee must provide information, advice, and assistance about
alternative forms of transport available to patrons from the licensed premises
g) the licensee must display signage as follows:
i. atevery point-of-sale detailing restriction on the sale and supply of
alcohol to minors and intoxicated persons;
ii. acopy of the licence attached to the inside of the premises so as to be
easily read by people entering each principal entrance to the premises;
and
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ii. ~asign prominently displayed at the premises, which identifies by name
the manager for the time being on duty;
iv.  acopy of the Host Responsibility Policy in view of the public.

OFF-LICENCE
a) no alcohol is to be sold or delivered on Good Friday, Easter Sunday, Christmas
Day, or before 1pm on Anzac Day

b) alcohol may be sold only on the following days and during the following hours:
Monday to Sunday 11.00am to 9.00pm

c) each of the following parts of the premises is designated as Supervised:
Bar
d) the licensee must display signage as follows:

i. atevery point-of-sale detailing restriction on the sale and supply of
alcohol to minors and intoxicated persons;

ii. acopy of the licence attached to the inside of the premises so as to be
easily read by people entering each principal entrance to the premises;
and

iii.  asign prominently displayed in a prominent place on the premises, which
identifies by name the manager for the time being on duty;

iv.  acopy of the Host Responsibility Policy in view of the public

e) drinking water is to be freely available to customers, while alcohol is being
supplied free as a sample at the place where the samples are being supplied.

Bronwyn Johnson
Chief Licensing Inspector

Page 13 of 14 New On Club (v.2 Feb 2025)

113



APPENDIX LIST

Appendix A
Appendix B
Appendix C
Appendix D
Appendix E
Appendix F
Appendix G
Appendix H
Appendix |

Appendix J
Appendix K

Supplementary Alcohol Safety Plan provided 29 April 2026
Additional Information request - 7 May 2026

Additional Information provided by applicant 11 May 2026
Updated Information provided by applicant 18 May 2026
Further information request - 25 May 2026

Additional Information provided 25 May 2026

Kim O’Neale Manager’s Certificate provided 26 May 2026
On Licence Plan dated 14 April 2026

Off Licence Plan dated 14 April 2026

Photographs taken 28 April 2026

GIS Map

114



APPENDIX A
Supplementary Alcohol Safety Plan provided 29 April 2026

At Castlepoint Hotel, we recognise our responsibility as a rural coastal venue and
community hub. We are committed to ensuring alcohol is served safely, responsibly,
and in a way that minimises harm to our patrons and the wider Castlepoint
community.

Due to our isolated location, we place a strong emphasis on proactive management,
staff training, and safe transport options to ensure all patrons can enjoy the premises
responsibly.

Staff Training Policy
All staff involved in the sale and supply of alcohol at Castlepoint Hotel are trained under our
ServeWise training programme, delivered regularly by Chris Hince.

Training covers:

e Responsibilities under the Sale and Supply of Alcohol Act
e Identifying and responding to signs of intoxication

e Refusing service and managing difficult situations

e Host Responsibility practices

e Checking ID and preventing sales to minors

All new staff are trained before being permitted to serve alcohol. Ongoing training is provided
frequently throughout the year, with scheduled refreshers to ensure knowledge remains
current.

The General Manager provides continuous on-the-floor guidance, reinforcing training in
real time. Training records are maintained and reviewed regularly.

Place of Safety for Intoxicated Persons

Castlepoint Hotel has a designated place of safety for intoxicated or vulnerable patrons.
This area is:

e Away from the main bar environment

Monitored by staff

e Used to ensure individuals are cared for while arrangements are made for safe
transport

No intoxicated person is left unattended. Staff actively assist in ensuring patrons leave the
premises safely.
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Systems to Prevent Intoxication
We take a proactive and visible approach to preventing intoxication:

e CCTV cameras are in operation across the premises

e The Duty Manager maintains an active presence, regularly engaging with patrons

e The General Manager is on-site and available to support the Duty Manager and
other staff as required

e Staff communicate closely to identify early signs of intoxication

e Service is slowed or stopped where required

There is a strong culture of staff supporting one another and escalating concerns early.

Monitoring Staff Performance
Staff performance is monitored through:

e Regular informal and formal reviews, including incentivised goal setting
e Ongoing supervision by the Duty Manager
e Debriefs following any incidents

This ensures consistent standards and continuous improvement in responsible service.

Courtesy Van
Given the remote nature of Castlepoint, a courtesy van is available at all times during
trading hours.

The van is actively promoted and used to:

e Transport intoxicated patrons safely home or to accommodation
e Reduce the risk of drink driving
e Support responsible end-of-night management
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Management of Persons Under 18
At Castlepoint Hotel:

e Persons under 18 are restricted to designated supervised areas only
e Where required, they must be accompanied by a parent or legal guardian
e Staff actively monitor compliance and enforce these requirements

Clear signage is displayed, and ID checks are consistently carried out.
The only acceptable forms of ID are;

e NZ Drivers License
e NZ Passport
e Kiwi Access Card

Host Responsibility Policy Implementation
Castlepoint Hotel actively promotes responsible drinking by:

Providing free drinking water at all times

Offering a range of low and non-alcoholic options

Ensuring food is available whenever alcohol is served
Monitoring patron consumption levels

Refusing service to intoxicated persons

Assisting with safe transport, including use of the courtesy van

All required signage (minors, intoxication, host responsibility) is clearly displayed throughout

the premises.

Alcohol Management Plan

Our Alcohol Management Plan is tailored to the unique environment of Castlepoint and

includes:

e Active oversight by a certified Duty Manager at all times

e Use of required registers (incident, manager, duty manager) with correct reporting

timeframes
e Immediate response to any incidents or risks
e Clear staff communication procedures
e Ongoing review of systems to ensure best practice

We take a proactive, community-focused approach and are committed to maintaining a safe,

welcoming environment for both locals and visitors.
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APPENDIX B
Additional Information Request - 7 May 2026

Nanette Larkin

From: Bronwyn Johnson

Sent: Thursday, 7 May 2026 6:34 pm

To: Amanda & Celeste

Cc: Anoop Gopalakrishnan; alcohol alcohol

Subject: Castlepoint Hotel New On & Off licence application -Further information request
Follow Up Flag: Follow up

Flag Status: Completed

Hi Amanda and Celeste

Thank you for providing the additional Alcohol Safety Plan. As discussed by telephone with you today
the information provided has been reviewed. While it outlines general host responsibility principles,
further detail is required to enable a full assessment of how alcohol-related harm will

be minimised in practice, particularly given the premises’ previous Licence cancellation.

To progress assessment of this application, the additional information outlined below would be
helpful.

i

Please clarify any relationship you may have with the former license holder Fireballs Importers
Limited and advise what involvement they may have with your business.

Duty Manager: A minimum of two duty managers is required. Amanda has lodged an
application for managers certificate which is currently in process. If this application is
declined for any reason you will need to ensure that you have sufficient duty managers
Previous Licence Cancellation : While acknowledging this is a new application , you both
worked for the license holder when the premises had very serious issues with systems failures
particularly with allowing intoxication that resulted in the licences being cancelled . How will
you ensure that management systems are in place and implemented to ensure that a
recurrence will be prevented?

Staff Training — Staff training manual : Evidence and Frequency

Details on refresher training frequency, how competency assessed (apart from attendance),
and what training is offered to manage high risk scenarios, how new/ casual staff are
supervised before full competency.

. .Procedures for Managing Intoxication

Provide step-by-step procedures for identifying intoxication, who decides to refuse service,

how refusals are documented, how will staff be supported during refusal situations.

Incident Reporting and Review

What would count as an incident, access to incident register, frequency of review by

management and some examples of changes that would be made following an incident.

Proactive Harm-Minimisation Measures

Clarify controls for high-alcohol products, promotions, food availability, when and how low

alcohol and non-alcoholic options would be promoted.

Peak-Risk Period Management

Provide plans for management during busy weekends/ holidays/ events, Details on staffing

levels during busy hours and transport when multiple patrons need simultaneous assistance.
Accountability

Who holds responsibility for compliance and how? What would be the consequences for non-

compliance, and how often will the alcohol management plan be reviewed and updated
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APPENDIX C
Additional Information provided by applicant 11 May 2026

1 - Please clarify any relationship you may have with the former license holder
Fireballs Importers Limited and advise what involvement they may have with
your business.

Amanda Aitken and Celeste Blakesley previously worked at the premises while it
was operated by Fireballs Importers Limited. Our involvement at that time was strictly
as employees, carrying out day-to-day duties. We were not directors, shareholders,
or decision makers for Fireballs Importers Limited and were not responsible for the
systems, policies, staffing decisions, or management structure that led to the
cancellation of the previous licences.

Fireballs Importers Limited will have no involvement in the new business operation.
They will not have any management role, financial interest, operational control, or
influence over the premises. The new business will be independently owned and
operated by Amanda Aitken and Celeste Blakesley. Fireballs Importers Limited
solely own the building, and will act as landlords only.

We understand the history of the premises and acknowledge the seriousness of the
previous issues. Because of this history, we are committed to operating to a very
high standard and ensuring strong systems, clear accountability, and consistent
compliance with the Sale and Supply of Alcohol Act 2012.

At the same time, while we acknowledge that the Committee has recognised this as
a new application and a clean slate, we respectfully do not believe we should be held
accountable for, or required to answer extensively for, the ownership decisions,
management failures, or mistakes of the previous licence holder. We were
employees only and had no authority over business systems, staffing structures,
policies, compliance decisions, or operational management at that time. Those
matters relate to a separate entity and previous ownership and are not connected to
the operation of this new business. Our focus is on demonstrating that we are fit and
proper operators with robust systems in place to ensure full compliance moving
forward and to ensure the mistakes of the past are not repeated.

2 -Duty Manager: A minimum of two duty managers is required. Amanda has
lodged an application for a Duty Managers certificate which is currently in
process. If this application is declined for any reason you will need to ensure
that you have sufficient duty managers

We acknowledge that a minimum of two certified duty managers is required for the
operation of the premises.

Amanda Aitken has lodged an application for a Manager’s Certificate which is
currently being processed. She has a meeting with Dave Gallagher this Friday. We
have also submitted Courteney Brown's Duty Managers Certificate alongside this

121



application. Celeste Blakesley currently holds a LCQ licence and will be applying for
Duty Managers Licence this week.

If Amanda’s application is declined or delayed for any reason, we will ensure there
are sufficient certified duty managers available before operating. This may include:

Employing an additional certified duty manager

Contracting an experienced approved duty manager

Reducing trading hours if required to ensure legal compliance

Ensuring no alcohol is sold unless an appropriately certified duty manager is
on duty at all times

We understand the legal responsibility of duty managers and will ensure all duty
managers are fully aware of their obligations under the Act, including prevention of
intoxication, supervision of staff, compliance monitoring, incident management, and
maintaining a safe environment.

Duty managers will remain visible and actively engaged throughout shifts and will not
be occupied with non-essential duties that reduce their ability to monitor patrons and
staff.

3. Previous Licence Cancellation: While acknowledging this is a new
application, you both worked for the license holder when the premises had
very serious issues with systems failures particularly with allowing
intoxication that resulted in the licences being cancelled . How will you ensure
that management systems are in place and implemented to ensure that a
recurrence will be prevented?

We fully acknowledge the seriousness of the previous licence cancellation and
understand the concerns raised by Police and the Licensing Inspector regarding
intoxication and system failures at the premises. However, we do wish to note that
intoxication issues were not a frequent occurrence during the time we worked there
and were not reflective of the day-to-day operation of the premises. The incident
referred to was a one-off event, and we acknowledge that the level of intoxication
involved may itself be open to interpretation.

Regardless, we have reflected carefully on what occurred previously and are
committed to ensuring strong systems, clear management practices, and responsible
service standards are in place so that any similar concerns are prevented from
arising in the future.

The following measures will be implemented to prevent recurrence:
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Strong Leadership and Clear Expectations

The business will operate with a clear culture of compliance and responsible service.
Staff will be regularly reminded that compliance with the Sale and Supply of Alcohol
Act is more important than sales.

There will be zero tolerance for:

Serving intoxicated persons
Allowing disorderly behaviour
Allowing minors to purchase alcohol
Ignoring signs of intoxication
Breaches of licence conditions

All staff will understand they are expected to refuse service where necessary and will
be fully supported by management when doing so.

Active Floor Monitoring
Duty managers will actively monitor:

Patron behaviour

Alcohol consumption levels
Signs of intoxication

Noise levels

Interactions between patrons
Safe departure of customers

The duty manager will regularly walk through all customer areas, have conversations
with diners and bar customers, and not remain behind the bar for extended periods
during busy times.

Early Intervention Approach

Staff will be trained to identify intoxication early and intervene before a person
becomes heavily intoxicated.

Interventions may include:

Slowing service

Offering water

Offering food

Encouraging transport home

Monitoring the customer more closely

Refusing further alcohol service early rather than waiting until severe
intoxication occurs
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Documentation and Accountability
An incident register and refusal register will be maintained and reviewed regularly.
All incidents involving the following will be documented in writing.

Refusal of service
Disorderly behaviour
Intoxication concerns
Aggressive behaviour
Police attendance
Patron removal
Accidents or injuries

Management will review incidents regularly to identify patterns and improve
procedures where needed.

Strong Relationship with Agencies
We intend to maintain open communication with:

Licensing Inspectors
Police

Medical Officer of Health
Local community

We will seek advice where needed and act promptly if concerns are raised.

4 - Staff Training — Staff training manual : Evidence and Frequency

Details on refresher training frequency, how competency assessed (apart from
attendance), and what training is offered to manage high risk scenarios, how
new/ casual staff are supervised before full competency.

All staff involved in the sale or supply of alcohol will complete training before
independently serving customers.

Training will include:

The Sale and Supply of Alcohol Act 2012
Host responsibility obligations

Identifying intoxication

Refusal of service procedures
Acceptable forms of ID

Managing difficult situations

Incident reporting
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Harm minimisation
Emergency procedures

Training Frequency

Full induction training before starting alcohol service
Refresher training every 3 months

Additional training after any significant incident
Toolbox-style discussions during staff meetings

Extra training prior to major events or busy holiday periods

Evidence of Training

Signed training records

Staff acknowledgement forms
Training attendance sheets
Staff competency checklists
Incident follow-up discussions

Training records will be available for inspection if requested.

Assessing Competency

Competency will not be assessed by attendance. Managers will assess competency
through:

Observation during shifts

Role-play exercises

Questioning staff on procedures
Monitoring staff decision-making
Reviewing incident responses

Assessing confidence in refusal situations

If a staff member is not confident or competent, they will not work independently
serving alcohol. They potentially will not be able to work behind the bar, and will be
moved into another area of our business, eg the kitchen.

High-Risk Scenario Training

Training will specifically include:

Intoxicated patrons

Aggressive behaviour

Fake IDs

Secondary supply concerns
Large groups arriving intoxicated
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e Rural transport issues
e Managing patrons during events
e Simultaneous intoxication situations

New and Casual Staff Supervision
New or casual staff will:

Be supervised directly by an experienced staff member or duty manager
Not make refusal decisions alone initially

Not work unsupervised until management is satisfied they are competent
Be introduced gradually to busy shifts

Duty managers will remain closely involved with newer staff during service.

5- Provide step-by-step procedures for identifying intoxication, who decides to
refuse service, how refusals are documented, how staff will be supported
during refusal situations.

Identifying Intoxication
Staff will monitor for:

Slurred speech

Unsteady movement
Aggressive behaviour

Loud or inappropriate behaviour
Delayed reactions

Spilling drinks

Difficulty focusing

Repetitive behaviour

Step-by-Step Procedure

1. Staff identify possible signs of intoxication

2. Staff immediately notify the duty manager

3. Duty manager personally assesses the patron

4. Service is slowed or stopped if concerns exist

5. Water and food offered

6. Patron monitored closely

7. If intoxicated, alcohol service refused

8. Safe transport arranged if necessary

9. Patron asked to leave respectfully if required

10.If Patron cannot leave safely, they will be seated in the designated ‘safe
space’ and closely monitored.
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11. Incident documented in register

Decision to Refuse Service

The duty manager will make final refusal decisions wherever possible. Staff are
encouraged to raise concerns immediately and will be supported in doing so.

Documentation of Refusals
Refusals will be recorded in the incident/refusal register including:

Date and time
Description of person
Behaviour observed
Action taken

Staff involved
Outcome

Staff Support During Refusals
Management will support staff by:

Assisting directly with refusals

Remaining present during difficult interactions
Removing staff from unsafe situations
Contacting Police if necessary

Debriefing after incidents

Staff will never be expected to manage aggressive situations alone.

6- Incident Reporting and Review

What would count as an incident, access to incident register, frequency of
review by management and some examples of changes that would be made
following an incident.

What Counts as an Incident
Incidents include:

Refusal of service
Intoxication concerns
Aggressive behaviour
Patron removal
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Accidents or injuries

Damage to property

Fake ID attempts

Police attendance

Medical events

Complaints from patrons or neighbours

Access to Incident Register
The incident register will be accessible to:

e Duty managers
e Business owners
e Licensing agencies upon request

Frequency of Review
Management will review the incident register:

e Weekly during initial operation
e Monthly ongoing
e Immediately after any serious incident

Examples of Changes Following an Incident

Depending on the issue identified, changes may include:

Increasing staffing levels

Earlier intervention with patrons
Additional staff training

Adjusting service practices

Reducing promotions

Increasing manager visibility

Altering event management procedures
Improving transport planning

The focus will always be on continuous improvement and prevention.

7- Proactive Harm-Minimisation Measures

Clarify controls for high-alcohol products, promotions, food availability, when
and how low alcohol and non-alcoholic options would be promoted.

We are committed to creating a safe environment that promotes responsible

consumption.
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Controls for High-Alcohol Products
Measures include:

No irresponsible promotions

No rapid-consumption promotions
Monitoring purchase patterns

Refusing shots to intoxicated persons
Staff oversight of high-alcohol purchases
Limiting service where concerns arise

Promotions
Promotions will comply fully with legislation and will:

Never encourage excessive drinking
Never target intoxication

Never promote drinking games
Include food and non-alcoholic options

Food Availability
Substantial food will be available whenever alcohol is sold.
Food will be:

Clearly advertised

Easily accessible

Available throughout trading hours either through the open kitchen, or bar
snacks that will either be able to be heated, or in a pie warmer set up.

Low and Non-Alcoholic Options
Low and non-alcoholic beverages will be:

Clearly displayed

Included on menus

Verbally offered where appropriate

Promoted equally alongside alcoholic options

Water is freely available at all times.
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8 - Peak-Risk Period Management

Provide plans for management during busy weekends/ holidays/ events,
Details on staffing levels during busy hours and transport when multiple
patrons need simultaneous assistance.

We recognise that busy periods increase risk and require stronger management
systems.

Busy Weekends, Holidays, and Events
During peak periods we will:

Increase staffing levels

Ensure experienced duty managers are present

Increase active floor monitoring

Reduce staff distractions

Closely monitor intoxication levels

Monitor arrivals from other venues or events

If expecting a large amount of people, we will hire security to assist with floor
roving, ID checks, and overall safety of staff and other patrons.

Staffing Levels
Staffing will be adjusted depending on:

Expected patron numbers
Events in the area
Holiday weekends
Community functions
Sporting events

Extra staff or security support will be considered if required.

Transport Arrangements
As a rural premises, transport planning is important.
Staff will:

Encourage sober drivers

Assist patrons arranging rides

Contact taxis or transport options where available
Encourage friends/family collection

Monitor patrons waiting for transport

If multiple patrons require assistance simultaneously:
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e One staff member will remain with affected patrons
e Duty manager will coordinate safe departures
e Police assistance will be requested if necessary

Patron safety will be prioritised over continued alcohol service.

9- Accountability

Who holds responsibility for compliance and how? What would be the
consequences for non-compliance, and how often will the alcohol
management plan be reviewed and updated

Accountability

Amanda Aitken and Celeste Blakesley will both hold responsibility for compliance
and ensuring all systems are implemented effectively.

The duty manager on shift will hold immediate operational responsibility during
trading hours.

Responsibilities include:

Monitoring compliance

Supervising staff

Ensuring intoxicated persons are not served
Maintaining registers

Conducting staff training

Reviewing incidents

Ensuring licence conditions are followed

Consequences for Non-Compliance
Any staff member failing to comply with alcohol management procedures may face:

Additional training

Increased supervision

Formal warnings

Removal from alcohol service duties
Termination of employment for serious breaches

Serious breaches will be treated extremely seriously given the history of the
premises.
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Review of Alcohol Management Plan
The alcohol management plan will be:

Reviewed every 6 months

Reviewed immediately following serious incidents
Updated following legislative or operational changes
Discussed regularly with staff

The goal will be ongoing improvement, strong compliance, and maintaining a safe
and responsible environment for the community.
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APPENDIX D
Updated Information provided by applicant 18 May 2026

1 - Please clarify any relationship you may have with the former license holder
Fireballs Importers Limited and advise what involvement they may have with
your business.

Amanda Aitken and Celeste Blakesley previously worked at the premises while it
was operated by Fireballs Importers Limited. Our involvement at that time was strictly
as employees, carrying out day-to-day duties. We were not directors, shareholders,
or decision makers for Fireballs Importers Limited and were not responsible for the
systems, policies, staffing decisions, or management structure that led to the
cancellation of the previous licences.

Fireballs Importers Limited will have no involvement in the new business operation.
They will not have any management role, financial interest, operational control, or
influence over the premises. The new business will be independently owned and
operated by Amanda Aitken and Celeste Blakesley. Fireballs Importers Limited
solely own the building, and will act as landlords only.

We understand the history of the premises and acknowledge the seriousness of the
previous issues. Because of this history, we are committed to operating to a very
high standard and ensuring strong systems, clear accountability, and consistent
compliance with the Sale and Supply of Alcohol Act 2012.

At the same time, while we acknowledge that the Committee has recognised this as
a new application and a clean slate, we respectfully do not believe we should be held
accountable for, or required to answer extensively for, the ownership decisions,
management failures, or mistakes of the previous licence holder. We were
employees only and had no authority over business systems, staffing structures,
policies, compliance decisions, or operational management at that time. Those
matters relate to a separate entity and previous ownership and are not connected to
the operation of this new business. Our focus is on demonstrating that we are fit and
proper operators with robust systems in place to ensure full compliance moving
forward and to ensure the mistakes of the past are not repeated.

2 -Duty Manager: A minimum of two duty managers is required. Amanda has
lodged an application for a Duty Managers certificate which is currently in
process. If this application is declined for any reason you will need to ensure
that you have sufficient duty managers

We acknowledge that a minimum of two certified duty managers is required for the
operation of the premises.

Amanda Aitken has lodged an application for a Manager’s Certificate which is
currently being processed. She has had a meeting with Bronwyn and is awaiting the
outcome. We have also submitted Courteney Brown's Duty Managers Certificate
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alongside this application. Celeste Blakesley currently holds a LCQ licence and will
be applying for Duty Managers Licence this week. We are awaiting on Kim O’Neales
certificate and she has indicated she is interested in working for us in a Duty
Manager capacity.

If Amanda’s application is declined or delayed for any reason, we will ensure there
are sufficient certified duty managers available before operating. This may include:

Employing an additional certified duty manager

Contracting an experienced approved duty manager

Reducing trading hours if required to ensure legal compliance

Ensuring no alcohol is sold unless an appropriately certified duty manager is
on duty at all times

We understand the responsibility that comes with being a Duty Manager and will
make sure all Duty Managers understand their role around preventing intoxication,
supporting staff, dealing with incidents, and keeping the premises safe and
compliant.

Duty Managers will stay visible and involved throughout the shift and won’t be tied up
doing things that stop them properly monitoring customers and staff. A big focus for
us will be making sure Duty Managers are out on the floor, talking with customers,
checking all areas of the premises, and picking up issues early before they become
bigger problems.

3. Previous Licence Cancellation: While acknowledging this is a new
application, you both worked for the license holder when the premises had
very serious issues with systems failures particularly with allowing
intoxication that resulted in the licences being cancelled . How will you ensure
that management systems are in place and implemented to ensure that a
recurrence will be prevented?

We fully acknowledge the seriousness of the previous licence cancellation and
understand the concerns raised by Police and the Licensing Inspector regarding
intoxication and management systems at the premises.

However, we do wish to note that intoxication issues were not a regular or ongoing
occurrence during the time we worked there and were not reflective of the normal
day-to-day running of the premises during our time. We also recognise that
assessments of intoxication can sometimes involve a level of interpretation
depending on the circumstances, observations made at the time, and the individual
involved.
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It is also important to note that neither Celeste nor | were involved in the ownership,
management structure, or operational decision-making of the premises at that time.
We were employees working under the direction of the licence holder and
management team and did not have authority over staffing levels, management
systems, or the overall operational approach being taken.

That said, the experience reinforced for both of us how important strong systems,
visible management, and proactive host responsibility practices are in running a
licensed premises safely and compliantly. Since then, we have reflected carefully on
the expectations and responsibilities that come with holding and managing a licence
ourselves.

Moving forward, we are committed to taking a much more hands-on approach to
management at the Whakataki Hotel. One of the biggest changes will be ensuring
the Duty Manager is actively present and regularly roving throughout the premises,
rather than remaining behind the bar for long periods. We want Duty Managers out
talking with customers, checking indoor and outdoor areas, supporting staff, and
identifying early signs of intoxication before situations escalate.

On busy nights, summer weekends, live music events, fishing competitions, and
community functions, we will ensure there are enough senior staff or additional Duty
Managers rostered so the premises can be properly monitored at all times.

At the Whakataki Hotel, we also want staff to feel confident dealing with situations
before they become problems. Any new staff member will go through host
responsibility expectations with us before they begin serving alcohol. We will talk
through signs of intoxication, slowing or refusing service, checking IDs, and how to
handle difficult conversations calmly and respectfully.

Because Whakataki is a small rural community pub and many customers are locals
or regulars, we understand it can sometimes feel harder for staff to step in when
needed. We will make it very clear that everyone is treated the same and that staff
will be fully supported by management if they need to refuse service or raise
concerns.

We will use ServeWise resources and regularly work through realistic scenarios as a
team, particularly situations relevant to our environment, such as busy summer
weekends, patrons arriving after drinking elsewhere, fishing competition weekends,
live music nights, and large community gatherings.

Rather than treating training as a one-off exercise, we will keep having regular
conversations with staff. Before busy nights or events, we will have quick team
catch-ups about what the night looks like, who is rostered where, who will be roving,
and anything staff need to be aware of. We also plan to hold proper staff meetings
every few months where we can discuss any incidents, identify anything that could
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have been handled better, and refresh expectations around host responsibility and
intoxication management.

We will maintain an incident register for refusals of service, intoxication concerns, or
any issues during service. Even smaller situations will be recorded so we can identify
patterns, review situations properly, and continue improving our systems.

Free water will always be easy to access, food will always be available while alcohol
is being served, and low and non-alcoholic drinks will be encouraged as normal
options, particularly for drivers.

The biggest thing for us is creating a culture where staff communicate properly with
each other and step in early. If someone notices a customer becoming loud,
unsteady, or drinking too quickly, that information needs to be passed on immediately
SO everyone is aware and responding consistently.

At the end of the day, we want the Whakataki Hotel to be a safe community pub that
locals, families, and visitors enjoy coming to, while still making sure we meet all of
our responsibilities under the Sale and Supply of Alcohol Act.

Both Celeste and | take the responsibility of holding a licence very seriously. We
understand that strong systems only work if they are consistently followed, and we
are fully committed to ensuring the Whakataki Hotel is operated safely, responsibly,
and in full compliance with the Act.

4 - Staff Training — Staff training manual : Evidence and Frequency

Details on refresher training frequency, how competency assessed (apart from
attendance), and what training is offered to manage high risk scenarios, how
new/ casual staff are supervised before full competency.

At the Castlepoint Hotel, staff training will be something we do regularly, not just once
when someone starts.

Any new staff member or casual worker will go through expectations with either
Celeste or myself before they start serving alcohol. We will cover signs of
intoxication, how to slow or refuse service, checking IDs properly, and what to do if
situations start getting out of hand. Staff will also complete ServeWise training as
part of getting started.

New staff won'’t just get thrown in on a busy night by themselves. They will work
alongside one of us or a senior staff member until we are comfortable they know
what they are doing and can handle situations properly.

Because Castlepoint is a small coastal pub, we know the kinds of situations that can
come up here, especially over summer, long weekends, fishing competitions, live
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music nights, and holiday periods. A lot of our training and discussions will be based
around real situations we are likely to deal with.

For example:

someone arriving already drinking after a day at the beach or out fishing
locals wanting “one more” when they have clearly had enough

dealing with large groups during summer weekends

handling frustrated customers after refusing service

making sure staff communicate with each other if they notice someone
becoming intoxicated

We will have refresher training at least every 3 months, plus regular catch-ups with
staff before busy nights or events. These will be quick chats about what the night
might look like, who is roving, who to keep an eye on, and making sure everyone is
on the same page.

We will also keep records of training completed, staff meetings, ServeWise training,
and any incidents that happen during service. If there are refusals of service or
intoxication concerns, they will go into an incident register so we can look back on
them, learn from them, and discuss them with staff if needed.

One big focus for us will be making sure staff feel supported. We want staff to know
they can come to us straight away if they are uncomfortable with a situation and that
management will back them if they need to refuse service.

At the end of the day, we want Castlepoint Hotel to be a safe and well-run local pub
where people can enjoy themselves, while still making sure we meet our
responsibilities properly.

7- Proactive Harm-Minimisation Measures
Clarify controls for high-alcohol products, promotions, food availability, when
and how low alcohol and non-alcoholic options would be promoted.

At the Castlepoint Hotel, we want the focus to be on people enjoying themselves in a
safe environment, not on heavy drinking. Because we are a small coastal community
pub, we know a lot of our customers personally, and we think that creates a
responsibility to manage things properly and step in early when needed.

We won’t be running promotions that encourage excessive drinking, such as drinking
games, large-volume alcohol specials, or anything designed to push rapid
consumption. Any promotions we do run will be simple and responsible and more
focused around food, community events, or the overall pub experience rather than
cheap alcohol.
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We will also be mindful around high-alcohol products. Staff will be expected to pay
closer attention if someone is drinking higher-strength beverages, especially over a
long period or if they are mixing drinks. If needed, service will be slowed down early
by offering food, water, or suggesting lower alcohol options.

Food will always be available whenever alcohol is being served. We are a
food-focused pub as much as a bar, especially during summer and busy weekends,
so encouraging people to eat while drinking will be part of normal service. Staff will
regularly suggest meals, snacks, or platters to groups staying for longer periods.

Free water will always be easy to access and actively offered, especially during busy
nights, summer weekends, live music, fishing competitions, and events where people
may be outside in the sun most of the day before arriving.

We also want low-alcohol and non-alcoholic drinks to feel like a normal option, not
something people feel awkward asking for. We will stock a range of non-alcoholic
beers, RTDs, soft drinks, and low-alcohol options, and staff will actively suggest them
where appropriate, especially for drivers, people pacing themselves, or anyone
slowing down later in the evening.

At Castlepoint, a lot of people drive long distances to get home, so we think it is
important to keep reminding people about transport, sober drivers, and pacing
themselves throughout the night rather than waiting until there is already a problem.

The main thing for us is creating a relaxed environment where people can enjoy
themselves without pressure to overdrink, while making sure staff are confident
stepping in early if someone is heading in the wrong direction.

8 - Peak-Risk Period Management

Provide plans for management during busy weekends/ holidays/ events,
Details on staffing levels during busy hours and transport when multiple
patrons need simultaneous assistance.

At the Castlepoint Hotel, we understand that our biggest risk periods are summer
weekends, public holidays, fishing competitions, live music nights, and community
events when the area gets busy and people are often spending the whole day at the
beach or out drinking elsewhere before arriving.

During these times, we will increase staffing levels so there are enough people to
properly manage both service and monitoring of customers. We won'’t rely on one
person trying to do everything. There will always be a Duty Manager rostered, and on

138



busier nights we will have additional senior staff or another certified manager on shift
as well.

One of the biggest focuses for us will be making sure the Duty Manager is free to
actively move around the premises instead of being stuck behind the bar. We want
managers out talking to customers, checking indoor and outdoor areas, monitoring
behaviour, and picking up issues early.

Before busy weekends or events, we will have team discussions around expected
numbers, who is rostered where, transport plans, and any potential risks for the
night. Staff will know who to go to if they are concerned about a customer and what
steps to take if someone needs to be slowed down or refused service.

Because Castlepoint is a rural coastal area, transport can be difficult at times,
especially late at night. We understand this can create extra pressure when dealing
with intoxicated patrons, particularly if multiple people need assistance at once. To
help manage this, we will:

encourage sober drivers early in the evening

have taxi and local transport numbers available

assist customers with contacting friends or family if needed

slow service early rather than waiting until situations escalate

ensure enough staff are rostered during peak periods so someone is always
available to help manage situations properly

Amanda also lives directly across the road from the hotel, which gives us extra
flexibility during busy periods or unexpected situations. In most cases, she can be
called in at short notice to help increase staffing numbers, step in as Duty Manager if
needed, assist with managing customers, or drive the courtesy van if transport
support is required.

If there are larger events or known busy weekends, we will also look at bringing in
additional staff or security depending on expected numbers and risk levels.

Communication between staff will be a big focus during busy periods. If someone
notices a customer becoming intoxicated or causing concern, that information will be
passed on straight away so everyone is aware and responding consistently.

At the end of the day, our goal during busy periods is to stay proactive rather than
reactive. We would rather step in early, slow things down, and manage situations
calmly before they become bigger problems.
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9- Accountability

Who holds responsibility for compliance and how? What would be the
consequences for non-compliance, and how often will the alcohol
management plan be reviewed and updated

At the Castlepoint Hotel, both Celeste and Amanda will hold overall responsibility for
compliance and making sure the premises is operating safely and within the
requirements of the Sale and Supply of Alcohol Act.

We both understand that as licence holders and Duty Managers, the responsibility
ultimately sits with us. That means making sure systems are actually being followed
day to day, not just written down in a folder somewhere.

Part of that responsibility will include being actively involved in the running of the pub,
supporting staff, monitoring service, and stepping in early if issues arise. We want
compliance and host responsibility to just become part of the normal culture of the
hotel.

Staff will be expected to follow all host responsibility expectations, and this will be
made clear from the start through inductions, training, and regular conversations. If
staff are not following expectations around intoxication management, ID checks, or
responsible service, it will be addressed immediately.

Depending on the situation, consequences could include further training, formal
warnings, removal from bar duties, or termination of employment if serious breaches
occurred. We want staff to understand that responsible service is taken seriously and
is there to protect customers, staff, and the future of the business.

At the same time, we also want staff to feel supported and comfortable asking
questions or raising concerns if they are unsure about something. We would rather
staff ask for help early than ignore a situation.

Our alcohol management plan will be a working document that is regularly reviewed,
not something written once and forgotten about. We plan to review it formally at least
every 6 months, as well as after any major incident, busy event, feedback from
Police or Licensing Inspectors, or if we identify areas that need improving.

We will also regularly discuss how things are going with staff during meetings and
after busy periods so we can keep improving systems and making sure everyone
stays on the same page.

At the end of the day, both Celeste and Amanda take the responsibility of operating
the Castlepoint Hotel very seriously and understand that maintaining compliance is
an ongoing job that requires constant attention, communication, and leadership.
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APPENDIX E
Further Information Request - 25 May 2026

From: Bronwyn Johnson

To: Amanda & Celeste; alcohol alcohol

Cc: Anoop Gopalakrishnan

Subject: RE: ON0026 Castlepoint Hotel further information
Date: Monday, 25 May 2026 2:49:33 pm
Attachments: image003.png

Hi Amanda and Celeste

| have reviewed the additional information you have supplied for your application for
on and off licence. This does provide a lot more specific detail about how you intend
to operate and manage the premises.

Council has not received any public objections, the objection period closed on
Friday 22 May 2026. We have had no further information from The Medical Officer of
Health, with regards to the objection

Could you please clarify the following for me:
1. Kim O’Neale has a current managers certificate. Can you clarify how often and
when she is likely to be employed as manager
2. Chris Hintz training. During our first meeting on site , you indicated that Chris
Hintz was providing alcohol training. Can you please expand on what training
has been provided and what if any training role he will have in your business
going forward.

Thank you

BRONWYN JOHNSON
Senior Environmental Health Officer

Work Hours: Mon, Tues, Thurs, Frid 8:00am-4.30pm
(I do not work Wednesday )

@MastertonDC
www.mstn.govt.nz

06 370 6300
Waiata House
27 Lincoln Road
PO Box 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\ # MASTERTON
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APPENDIX F
Additional Information provided 25 May 2026

From: Amanda & Celeste

To: Bronwyn Johnson

Cc: alcohol alcohol; Anoop Gopalakrishnan

Subject: Re: ON0026 Castlepoint Hotel further information
Date: Monday, 25 May 2026 3:21:53 pm
Attachments: image003.png

HR attendance Cert Amanda.pdf
HR attendance Cert Celeste.pdf

Kia Ora Brownyn and Anoop,

Yes - Kim does have a current managers certificate. | have asked her to send this through
to me, which | will forward to you asap.

She will be working 2-3 shifts per week, to fill roster gaps and to provide on-call relief as
required.

We are also in the process of preparing to advertise for an additional Duty Manager.

The Chris Hince training which ourselves and some of our staff took part in, in January
this year was titled 'Host Responsibility - ref SASAA (2012)". This presentation was given
in such a way that ensured clarity of owner, manager and server obligations via a mixture
of formal and informal discussion which encouraged the group to share ideas and to be
creative in finding solutions which satisfy the customer, the establishment and all legal
requirements.

Course content covered a range of topics such as Intoxication using the SCAB model,
Transportation responsibilities, Non-Alcoholic and Low-Alcoholic beverages, the national
guidelines around the promotion of alcohol and our responsibilities to not encourage
excessive consumption and of course the legal drinking age and acceptable identification.

Our intention is to provide this training on a 6-monthly basis, initially for new staff to
attend the training in Wellington as soon as is practical upon their employment and in line
with the trainers schedule and then as a team exercise, either in Wellington or on-site,
likely in early October to ensure that we capture new summer staff and that all staff,
including kitchen, are fully aware of our obligations and that we will work together as a
team to achieve this.

I have attached copies of our attendance certificates from January for your reference.
Many thanks,
Celeste Blakesley

On Mon, May 25, 2026 at 2:49 PM Bronwyn Johnson |GG ot

Hi Amanda and Celeste

I have reviewed the additional information you have supplied for your application for on
and off licence. This does provide a lot more specific detail about how you intend to
operate and manage the premises.

Council has not received any public objections , the objection period closed on Friday 22
May 2026. We have had no further information from The Medical Officer of Health ,
with regards to the objection
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Could you please clarify the following for me:

1. Kim O’Neale has a current managers certificate. Can you clarify how often and
when she is likely to be employed as manager

2. Chris Hintz training. During our first meeting on site , you indicated that Chris
Hintz was providing alcohol training. Can you please expand on what training has
been provided and what if any training role he will have in your business going
forward.

Thank you

BRONWYN JOHNSON

Senior Environmental Health Officer

Work Hours: Mon, Tues, Thurs, Frid 8:00am-4.30pm
(I do not work Wednesday )

@MastertonDC
WWW.mstn.govt.nz

06 370 6300
Waiata House
27 Lincoln Road
PO Box 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\ # MASTERTON
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APPENDIX G

Kim O'Neale' nager's Certificate provided 26 May 2026

DLC Ral MO
Dacision: 2024132

TE EAUNIHERE 4-FONE 8 WHARADE ORI

MASTERTON

DISTRICT COUNCIL

NOTICE OF RENEWAL OF MANAGER'S CERTIFICATE

Section 226, Sale and Supply of Alcohol Act 2012

Kim Elizabeth O Neale

Your Manager's Certificate numbered A2/CERTI048/2014 is renswed.

Subject to the requirements of the Act relating to the payment of fees, and to thal
ion and cancellation of managers

provisions of the Act relating to the suspens :
ceriificates, this certificate shall expire on the Bth day of July 2027 unless again

renewed.

DATED at MASTERTON this 19th day of September 2024

{ 1 -
F S
| O

For Secretary
MASTERTON DISTRICT LICENSING COMMITTEE
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APPENDIX H
On Licence Plan dated 14 April 2026
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APPENDIX |
Off Licence Plan dated 14 April 2026
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APPENDIX J
Photographs taken 28 April 2026

Bar area/pool room

Bar area
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Food Availability
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Outside Fenced Garden Bar
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APPENDIX K
GIS Map
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Nanette Larkin

—— = ? S S e S S S eSS S S e SR = e |
From: Anoop Gopalakrishnan
Sent: Thursday, 7 May 2026 10:20 am
To: alcohol alcohol
Cc: Bronwyn Johnson
Subject: Opposition - New On & Off License - Castlepoint Hotel - ON0026 & OF0012
Attachments: Opposition Letter Castlepoint Hotel.pdf
Follow Up Flag: Flag for follow up
Flag Status: Completed

Kia ora,
Please find attached the Medical Officer of Health’s letter of opposition for the following
An application for a New On & Off licence: ON0026 & OF0012

Applicant: Blaiken Limited
Trading As: Castlepoint Hotel
Trading At: : 5726 Masterton Castlepoint Road, Masterton

Nga mihi,

Anoop Gopalakrishnan (he/ him)

Senior Compliance Officer

Compliance & Health Protection — Te lkaroa | National Public Health Service | Capital, Coast, Hutt
Valley and Wairarapa

Health New Zealand

Te Whatu Ora
Health New Zealand | Te Whatu Ora

Statement of confidentiality: This email message and any accompanying attachments may contain
information that is IN-CONFIDENCE and subject to legal privilege. If you are not the intended
recipient, do not read, use, disseminate, distribute or copy this message or attachments. If you have
received this message in error, please notify the sender immediately and delete this message
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Health New Zealand
6" May 2026 Te Whatu Ora

Capital, Coast, Hutt Valley and Wairarapa

MASTERTON DISTRICT LICENSING

The Secretary E COMMITTEE
The District Licensing Committee E
Masterton District Council 8 07 MAY 2026

PO Box 444
Masterton 5810 )

.........................................................

Kia Ora District Licensing Committee,

Re: APPLICATION FOR NEW ON & OFF LICENCE — Matters in Opposition

Applicant: Blaiken Limited
Trading As: Castlepoint Hotel
Trading At: 5726 Masterton Castlepoint Road, Masterton

I, Anoop Gopalakrishnan, Senior Compliance Officer of Health New Zealand, Te Whatu Ora, have
inquired into this application on behalf of the Medical Officer of Health (MOoH).

The Medical Officer of Health assesses any New — On & Off applications on the following grounds:
* Section 105(1)(b) - Suitability of the applicant

 Section 131(1)(c) - Other Matters

+ Section 105(1)(a) - The object and purpose of the Act

Explanatory Comments

The following comments are provided to afford the applicant a fair opportunity to engage with the
Medical Officer of Health in endeavoring to address the grounds for this opposition.

To make a full assessment of this application on the above legal requirements we currently do not
have enough information. Our concerns are covered under the following key areas:

Suitability of the applicant

The MOoH supports the other agencies in their concerns regarding the suitability of the applicant.
We believe that issues regarding suitability will have a bearing on how this premise operates,
which in turn affects the locality and its surroundings.

Other matters
There is a reasonable expectation that this premise could have an adverse effect on the locality,
this includes potential negative impacts on the community, amenity and good order as well as

public health. To make an assessment of the impacts will require further information.

The Object and Purpose of the Act
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As it stands, we are unable to assess this application based on the object of the Act. Further
information received from the applicant would enable us to make a full assessment.

At this stage, the Medical Officer of Health opposes the issue of this On & Off licence.

Nga mihi

¥

Anoop Gopalakrishnan

Senior Compliance Officer

Email: gw-nphsalcohollicensing@tewhatuora.govt.nz
Phone: 04 570 9002
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Nanette Larkin

<o — S S SR it S R > T )
From: Anoop Gopalakrishnan [
Sent: Wednesday, 3 June 2026 12:11 pm
To: alcohol alcohol
Cc: Bronwyn Johnson
Subject: Withdrawal of Opposition - ON0026 & OF0012 — Castlepoint Hotel
Follow Up Flag: Follow up
Flag Status: Completed

Kia ora,

The Medical Officer of Health is not opposing on the following licence application and has withdrawn the
opposition

e (ONO0026 - Castlepoint Hotel - New ON
e OF0012 - Castlepoint Hotel— New OFF

Nga mihi,

Anoop Gopalakrishnan (he/ him)

Senior Compliance Officer

Compliance & Health Protection — Te lkaroa | National Public Health Service | Capital, Coast, Hutt
Valley and Wairarapa

Health New Zealand

Te Whatu Ora

Health New Zealand | Te Whatu Ora

Statement of confidentiality: This email message and any accompanying attachments may contain
information that is IN-CONFIDENCE and subject to legal privilege. If you are not the intended
recipient, do not read, use, disseminate, distribute or copy this message or attachments. If you have
received this message in error, please notify the sender immediately and delete this message

161



162



Nanette Larkin

== U e ————— |

From: LEULUAI, Tulimanu (Manu)
Sent: Wednesday, 6 May 2026 1:40 pm
To: alcohol alcohol
Cc: Bronwyn Johnson
Subject: FW: NOT OPPOSED - NEW ON & OFF - CASTLEPOINT HOTEL ON0026 & OF0012
Attachments: OF0012 Blaiken Limited.pdf; REPORT FORM MDC 15 April 2026 (Off Licence).docx:

REPORT FORM MDC 15 April 2026 (On Licence).docx; ON0026 Blaiken Limited.pdf
Follow Up Flag: Flag for follow up
Flag Status: Completed

Good afternoon
Police do not oppose the following licence application:
e NEWON & OFF - CASTLEPOINT HOTEL ON0026 & OF0012

Of note: For the licensing inspector, a detailed staff training manual to be provided by the applicant
would be beneficial for assessing this application. This will clarify and give reassurance on what
information is being covered in detail.

Kind regards

Sergeant Manu Leuluai

Alcohol Harm Prevention Office

Wellington District Police

Wellington Central Police Station, 41 Victoria Street, Wellington
PO Box 693, Wellington 6011

NEW ZEALAND

¥t | POLICE

Ngd Pirihimano o Aotearoa

From: alcohol alcohol <alcohol@mastertondc.onmicrosoft.com>

Sent: Wednesday, April 15, 2026 2:18 PM

To: AHPO Wellington <AHPO.Wellington@ police.govt.nz>

Subject: [EXTERNAL] Masterton - Alcohol Application (New Off Licence)

| CAUTION: This email originated from outside the New Zealand Police Network. DO NOT click links or
j open attachments unless you recognise the sender and are assured that the content is safe.

Attention: Alcohol Harm Prevention Officer

Sale and supply of alcohol applications requiring police report
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Please find attached copies of applications and relevant information which has been received by the
Masterton District Licensing Committee.

To achieve statutory time frames, any opposition reports must be received within 15 working days from the
date of this correspondence, emailed to alcohol@mstn.govt.nz.

If no report is received within this time frame we will assume that you have no opposition to the applications
listed below.

DLC ref # Applicant
OF0012

Blaiken Limited

New Off Licence

Nga mihi

Samantha Wilkinson
Customer Service Specialist

Kl @MastertonDC

www.mstn.govt.nz

06 370 6300
161 Queen Street
PO Box 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\ ¥4 MASTERTON

Attention: This e-mail message is intended for the use of the addressee only. If itis not addressed to
you then do not read it. This e-mail and any accompanying data may contain information that is
confidential and subject to legal privilege. If you are not the intended recipient (the addressee) you
are notified that any use, dissemination, distribution or copying of this message or data is prohibited.
If you have received this email in error, please notify: mdc@mstn.govt.nz and delete all material
pertaining to this email immediately.

WARNING

The information contained in this email message is intended for the addressee only and may contain
privileged information. It may also be subject to the provisions of section 50 of the Policing Act 2008,
which creates an offence to have unlawful possession of Police property. If you are not the intended
recipient of this message or have received this message in error, you must not peruse, use, distribute
or copy this message or any of its contents. Also note, the views expressed in this message may not
necessarily reflect those of the New Zealand Police. If you have received this message in error,
please email or telephone the sender immediately
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Sale and supply of alcohol applications requiring police report

15 Working Day report due date is: 7 May 2026

Please find attached copies of applications and relevant information which has been received

by the Masterton District Licensing Committee.

To achieve statutory time frames, any opposition reports must be received within 15 working

days from the date of this correspondence, emailed to alcohol@mstn.govt.nz.

If no report is received within this time frame we will assume that you have no opposition to
the applications listed below.

DLC ref # Applicant POLICE Date Opposition | POLICE
Comments (Yes/No) Initials
ONO0O026 Blaiken Limited Not 6/05/2026  |No. -
New On Licence opposed.
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Sale and supply of alcohol applications requiring police report

15 Working Day report due date is: 7 May 2026

Please find attached copies of applications and relevant information which has been received

by the Masterton District Licensing Committee.

To achieve statutory time frames, any opposition reports must be received within 15 working

days from the date of this correspondence, emailed to alcohol@mstn.govt.nz.

If no report is received within this time frame we will assume that you have no opposition to
the applications listed below.

DLC ref # Applicant POLICE Date Opposition | POLICE
Comments (Yes/No) Initials
OF0012 Blaiken Limited Not 6/05/2026  |No. -
New Off Licence opposed.
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Nanette Larkin

From: Allen, Brendon

Sent: Wednesday, 15 April 2026 3:26 pm

To: alcohol alcohol

Subject: RE: Masterton - Alcohol Applications - Blaiken Limited - (ON0026)
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Samantha,

Fire and Emergency do not currently support this application due to the building not currently being compliant with
our regulations.

An evacuation scheme was approved for the building in August 2023, however we have no received any
notifications of trial evacuations since then (required every 6 months)

We will contact the applicant regarding this also.

Regards,

Brendon Allen

FIRE GETS REAL

£2 FIRE MY

NEW IEALAND

From: alcohol alcohol <alcohol@mastertondc.onmicrosoft.com>

Sent: Wednesday, 15 April 2026 2:15 pm

To: Wellington District - RR Teams <WellingtonDistrict-RRTeams@fireandemergency.nz>
Subject: Masterton - Alcohol Applications - Blaiken Limited - (ON0026)

Kia ora

Please find attached copies of applications and relevant information which has been received by the
Masterton District Licensing Committee.

Application for new on licence - Blaiken Limited - (ON0026)
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Nga mihi

Samantha Wilkinson

Customer Service Specialist

B @MastertonDC

www.mstn.govi.nz

06 370 6300
161 Queen Street
PO Box 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\‘ ¥ MASTERTON

Attention: This e-mail message is intended for the use of the addressee only. If it is not addressed to

you then do not read it. This e-mail and any accompanying data may contain information that is
confidential and subject to legal privilege. If you are not the intended recipient (the addressee) you

are notified that any use, dissemination, distribution or copying of this message or data is prohibited.

If you have received this emailin error, please notify: mdc@mstn.govt.nz and delete all material

pertaining to this email immediately.

B} EFEF Ef S

o

Notice: This email and any attachments may contain information that may be subject to an obligation of confidence or the subject of legal privilege.

If you received it in error:
1. Please let us know immediately by return email and then delete the email and your reply.
2. You must not use, copy or disclose any of the information contained in this email.

There is no warranty that this email is error or virus free.

If this is a private communication, it does not represent the views of the organisation.
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Nanette Larkin

From: Allen, Brendon

Sent: Wednesday, 15 April 2026 3:27 pm

To: alcohol alcohol

Subject: RE: Masterton - Alcohol Applications - Blaiken Limited - (OF0012)
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Samantha,
Same as previous email for this one.

Regards,

Brendon Allen

FIRE GETS REAL

£2 FIRE N7 Y48

NEW ILALAND

A

From: alcohol alcohol <alcohol@mastertondc.onmicrosoft.com>

Sent: Wednesday, 15 April 2026 2:20 pm

To: Wellington District - RR Teams <WellingtonDistrict-RRTeams@fireandemergency.nz>
Subject: Masterton - Alcohol Applications - Blaiken Limited - (OF0012)

Kia ora

Please find attached copies of applications and relevant information which has been received by the
Masterton District Licensing Committee.

Application for new off licence - Blaiken Limited - (OF0012)

Nga mihi

Samantha Wilkinson
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Customer Service Specialist

K @MastertonDC

www.mstn.govi.nz

06 370 6300
161 Queen Street
PO BoXx 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\ ¥ MASTERTON

Attention: This e-mail message is intended for the use of the addressee only. If it is not addressed to

you then do not read it. This e-mail and any accompanying data may contain information that is
confidential and subject to legal privilege. If you are not the intended recipient (the addressee) you

are notified that any use, dissemination, distribution or copying of this message or data is prohibited.

If you have received this email in error, please notify: mdc@mstn.govt.nz and delete all material

pertaining to this email immediately.

HiRiE{EiE{E]

Notice: This email and any attachments may contain information that may be subject to an obligation of confidence or the subject of legal privilege.

If you received it in error:
1. Please let us know immediately by return email and then delete the email and your reply.
2. You must not use, copy or disclose any of the information contained in this email.

There is no warranty that this email is error or virus free.

If this is a private communication, it does not represent the views of the organisation.
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Nanette Larkin

From: lten, erencon I

Sent: Tuesday, 28 April 2026 12:45 pm
To: alcohol alcohol
Subject: RE: Masterton - Alcohol Applications - Blaiken Limited - (ON0026)

Hi Samantha,
A trial evacuation has now been completed and notified to us for this building.

We have also given the building owner the opportunity to transfer the scheme to their name as it still resides under
a previous owner. This should avoid issues going forward.

We now have no further objection to this application as the scheme is now compliant.

Regards,

Brendon Allen

FIRE GETS REAL

€2 FIRE N7 Y3,

NEW ITALAND

From: Allen, Brendon

Sent: Wednesday, 15 April 2026 3:26 pm

To: 'alcohol alcohol' <alcohol@mastertondc.onmicrosoft.com>

Subject: RE: Masterton - Alcohol Applications - Blaiken Limited - (ON0026)

Hi Samantha,

Fire and Emergency do not currently support this application due to the building not currently being compliant with
our regulations.

An evacuation scheme was approved for the building in August 2023, however we have no received any
notifications of trial evacuations since then (required every 6 months)

We will contact the applicant regarding this also.

Regards,
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Brendon Allen

FIRE GETS REAL

£2 FIRE N7 Y3,

NEW IEALAND

FyiAv

From: alcohol alcohol <alcohol@mastertondc.onmicrosoft.com>

Sent: Wednesday, 15 April 2026 2:15 pm

To: Wellington District - RR Teams <WellingtonDistrict-RRTeams@fireandemergency.nz>
Subject: Masterton - Alcohol Applications - Blaiken Limited - (ON0026)

Kia ora

Please find attached copies of applications and relevant information which has been received by the
Masterton District Licensing Committee.

Application for new on licence - Blaiken Limited - (ON0026)

Nga mihi

Samantha Wilkinson

Customer Service Specialist

Bl @MastertonDC

www.mstn.govi.nz

06 370 6300
161 Queen Street
PO Box 444, Masterton 5840

WHAKAORIORI

DISTRICT COUNCIL

\‘ ¥ MASTERTON

Attention: This e-mail message is intended for the use of the addressee only. Ifitis not addressed to
you then do notread it. This e-mail and any accompanying data may contain information that is
confidential and subject to legal privilege. If you are not the intended recipient (the addressee) you
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are notified that any use, dissemination, distribution or copying of this message or data is prohibited.
If you have received this emailin error, please notify: mdc@mstn.govt.nz and delete all material
pertaining to this email immediately.

EIEIEI EIEIE

Notice: This email and any attachments may contain information that may be subject to an obligation of confidence or the subject of legal privilege.
If you received it in error:
1. Please let us know immediately by retum email and then delete the email and your reply.
2. You must not use, copy or disclose any of the information contained in this email.
There is no warranty that this email is error or virus free.
If this is a private communication, it does not represent the views of the organisation.

LB
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